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A message from the CEO

The parcel tanker service is a challenging
business with relatively modest returns.
That said, we have always operated on the
belief that if we were innovative with both
our ship designs and in our business
processes – and as long as we ran a
reliable, environmentally safe and top
quality service – then the future would be
more profitable. 
Traditionally in shipping, the market

cycles have been two-to-three years of
‘good’ markets and three-to-four years of
‘bad’ markets, driven in part by the ups
and downs of the global economy, but
primarily by the supply of ships in the
market. Since ship owners must make the
most of the good market to survive the
down market, a key to success has always
been timing – going for long contracts
before the markets fall and short contracts
before the markets rise. Stolt Tankers has
taken a somewhat different path, placing
less emphasis on the spot markets and
focusing instead on establishing long-term
relationships with COA (contract of
affreightment) customers. With long-term
contracts, we can demonstrate to our
customers the benefits of having a reliable,
flexible and safe partner – one that literally
operates as an essential link in their supply
chains. It’s an approach that works. Many
chemical companies prefer doing business
with Stolt-Nielsen, and they are willing to
pay more for our service. That said, if we
push too hard on rates, our customers have
an abundance of alternatives. They may
not have one carrier that can handle all of
their business, but there are many smaller
operators that can carry at least a part of
their volume.
If we look at Stolt Tankers Joint Services

(STJS) index, which we report quarterly,

you can see the challenges now facing our
industry. The index measures STJS’s sailed
in revenue (SIR), also known as Time
Charter Equivalent (TCE). That is, cargo
carried in metric tons multiplied by the
freight rate per metric ton, minus all
voyage-related variable expenses, such as
bunkers (fuel for the ships), lube oils, port
charges and canal charges. To get to the
actual net profit for the voyage, operating
expenses, overheads, interest and
depreciation must also be deducted.
The red line in the accompanying chart

is the SIR adjusted for inflation by the
annual US consumer price index and the
blue line is the red line adjusted for
changes in ship-management costs. You
can see the savings we obtained during the
1990s by manning our ships with non-
European crew have all been lost or given
away after the onset of the global financial
crisis. Just to be explicitly clear about the
point being made here, this shows that we
are actually sailing in less today than we
did in 1990s and the trend is downwards!
The effects of the prolonged downturn in

shipping, now in its sixth year, are not only
depressed freight rates, but the egregious
charter-party terms we are compelled to
accept. The result is that it now costs us
more to carry the same cargo for less
revenue. Additional clauses have steadily
been attached to standard charter-party
terms over the years, which has increased
the amount of laytime (the time customers
have to load product on our ships) for
cargo operations. This increased laytime
has moved dramatically in the customers’
favour, which has eroded the value of
freight. One of the key consequences of
this erosion of terms has been a lack of
incentives for storage terminals to improve
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the infrastructure necessary to handle the
increased trade volumes – improvements
that would help reduce berth congestion by
handling cargo at more efficient loading
and discharge rates. Clauses, such as
Suspended Laytime and Joint/Shared
Laytime, ignore the operational capabilities
of the modern parcel tanker. So while
owners have invested significantly to
design and build ships with high load and
discharge rates that can handle multiple
cargoes simultaneously, many terminals
have not made complementary
enhancements. In addition, Weather
Clauses force the ship owner to accept the
risk of inclement weather in ports of the
charterer’s choosing, while owners already
bear the entire risk of weather delays on an
ocean passage. 
The industry, and particularly our

customers, should worry. The majority of
ship owners that provide chemical
manufacturers with a reliable and safe
service have lost money over the past six
years, with many of them being kept alive
thanks only to the mercy of their creditors.
When you are fighting for survival,
necessary crew training and ship
maintenance is, unfortunately, not a first
priority. Yes, the order book is growing and
ships are now being built, but who is going
to operate those ships in the manner that
customers – not to mention regulators –
demand? As I have written in earlier
messages, the current order book is being
filled by short-term speculators with the
intention of exiting as soon as asset prices
increase. We communicate this to our
customers day in and day out with not
much success. I believe the only way of
making this business sustainable is by
consolidating. Both the customers and
long-term operators would benefit from
this. The owners would have a more level
playing field, while our customers would
receive the reliable and safe service they
require.  

Congratulations to the officers and crew
of Stolt Quetzal, Stolt Tankers’ Ship of the
Year for 2013! As challenging as our
business is, without the unmatched
dedication and professionalism of our
seafarers – who safely, reliably and
efficiently operate our ships – there would
be no business at all. Cheers also to Stolt
Momiji, our 2011 Ship of the Year, and
Stolt Tsubaki, first and second runners up,
respectively, in 2013, and to the other
nominees of the latest competition: Stolt
Breland, Stolt Surf, Stolt Aguila, Stolt
Ajisai, Stolt Groenland, Stolt Creativity
and Stolt Invention. Well done!

I am pleased to welcome Ajay Kumar
Sahoo as Managing Director of Stolt-Nielsen
India (Pvt) Ltd. in our Mumbai office.
Ajay joins us with more than 25 years of
experience across a range of businesses in
India, having most recently served as
President and Head of Business
Development for IMC Limited, India’s
largest independent bulk liquid terminal
company. He reports to Bill Bryant, SNL’s
Managing Director Middle East Asia, and
will focus on the development of our
Stolthaven business in India.
A belated welcome also to Shaoching

Bishop, who joined us last November as
Managing Director of Sterling Caviar LLC,
a unit of Stolt Sea Farm. After starting out
in investment banking, she became the
manager of a small caviar business, before
setting up her own caviar-distribution
company. Shaoching will focus on the
development of the Sterling brand in the
global caviar marketplace. She reports to
Pablo García, President of Stolt Sea Farm.
Congratulations are in order for Laurent

Grandjean, who has been promoted to
Regional Director Europe for STC, and to
Virginie Monin, who has been named
General Manager Southern Europe for
STC. Virginie reports to Laurent, who
reports to Mike Kramer, President of Stolt
Tank Containers. Congratulations also to
Captain Daniel Strydom, who has been
appointed Terminal Manager at Stolthaven
Houston, succeeding Alan Birney, who
now heads Stolthaven’s North American
marketing department as Director of Sales.
Both report to Filip Masquillier, Regional
Director Stolthaven North America.
Farewell to Jayabrata Deb, who has

retired after 17 years of outstanding service
to Stolt-Nielsen India, where he played a
key role ensuring that the Company was
up to date and in full compliance with the
complex rules and regulations that govern
business in India. Best wishes also to
Nancy Coyne, Regional Human Resources
Manager Americas, who retired after six
years of service.

I hope all you have had a chance to enjoy
the summer with family and friends in a
peaceful and restful environment.

Niels G. Stolt-Nielsen
July 2014

Stolten
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Stolt Quetzal’s Ship Commitment Plan for
2013 offers a case in point. The following is a
verbatim transcript of the introduction to the
plan, which was prepared in January 20131:

Ship Commitment Plan for 2013: 
Stolt Quetzal

The SMA-FMT and SNL goals for 2013 stress
the following:

“We must ensure safe operations. No
incidents, no accidents, no failed vettings,
no unplanned offhires.” – HPF

“SAFETY and FOLLOWING PROCEDURES
… zero incidents and improved performance.”
– MJB

“We intend to maintain our position in the
chemical tanker market as a leading industrial
service provider of logistical services to our
customers.” – GSN (Stolten, December 2012)

Captain Ballesteros clearly pays heed to
the goals of leadership and sets his course
accordingly. Yet it is item No. 7 on the
Commitment Plan that is particularly
noteworthy in the context of our story here:

Vie for SOTY (Ship of the Year) 2013 –
This we can make by continuing to operate
with utmost safety and cost effectiveness in
meeting our customers’ requirements. We
shall work even harder in obtaining zero,
if not minimal, vetting/PSC inspection
deficiencies or observations; no unplanned
off-hires, zero incidents and claims.

The plan was signed by Captain Ballesteros,
Chief Engineer Felixberto B. Losbañes, Jr.,
Chief Officer Rizalde S. Sarmiento, Second
Engineer Rey E. Emperado and Electrical
Engineer Emerson T. Visleno.
Stolt Quetzal set a goal of winning Ship

of the Year in 2013. And this they achieved.
While winning the SOTY title cannot

possibly be anything other than a team effort,
Captain Ballesteros is unquestionably a vital
member of that team. “I do not like to fail,”
he says flatly – and he has the track record
to prove it. 
As a magna cum laude graduate of the

University of Cebu Maritime College and
Training Center, “I wished to be a part of
Stolt,” says Ballesteros. In the end, he was
one of three out of roughly 1,000 students
to be chosen to join Stolt Tankers, and he

quickly rose through the ranks. Starting as
a Junior Third Officer in 2002, he was
promoted to Third Officer in 2003, Second
Officer in 2004, Chief Officer in 2007 and
Captain in 2009 aboard Gulf Jalmuda, one
of the ships operated by Gulf Stolt Ship
Management (GSSM). From there he
served as Master aboard Stolt Ayami and
Stolt Hill, before joining Stolt Quetzal in
2011.
“Some of it is luck – the breaks of the game

– but I work very hard,” says Ballesteros.
“And I don’t strive for perfection, but what is
reasonable – getting things right the first time
and every time.”
He also plays strictly by the book. “I don’t

have my own rules. We do things according
to what is in the manual. As long as you are
doing what the manual says, no one can
challenge you. Following the manual is the
best gift a Captain can give to his crew,
because it keeps everyone safe for their
families back home,” he says.
‘Strict’ is a word that comes up frequently

when talking both with the Captain himself
and members of his crew. But Ballesteros
makes no apologies.
“You cannot please everyone. As Captain,

SHIP OF THE YEAR: Stolt Quetzal sets a goal …

Stolt ambition
Captain Arsell Ryan Muñoz Ballesteros does not
leave things to chance. Raised in a home that
emphasised the importance of education, his
approach to his profession might be
characterised as: study, learn, apply/plan, train,
execute. And, of course, outperform.

Following the manual is the best gift a Captain can give to his crew,
because it keeps everyone safe for their families back home.
“



I must strike a balance between the happiness
of the crew and performance. I am strict and
that is not appreciated by all. Yes, I offer
praise to those who do well. But if you make
a mistake, and no one calls you out, you will
keep repeating that mistake. Safety must be
automatic, and for that to happen you must
be used to doing it.”
Teamwork and motivation are, of course,

essential, too.
“On this ship, there is no deck crew, no

galley crew, no engine room crew. We are Team
Quetzal. When we set a goal of winning SOTY,
that was a big motivator. So the SOTY prize is
the prize of everyone, because teamwork is the
reason we won Ship of the Year.”
Captain Mario Majadas, who spent five

months aboard Stolt Quetzal in 2013,
modestly conveyed to Stolten this message:
“It has been a privilege being a member of
Team Stolt Quetzal, and to be recognised as
part of that team. The SOTY award is a great
honour; however, let all credit be given to
the permanent Captain.”
In fact, Captain Majadas’ record at Stolt

Tankers tells an impressive story all by
itself. Having joined Stolt-Nielsen in 1990
as an Ordinary Seaman on Stolt Sunrise,
his career has been anything but ordinary.
He was promoted to Able Seaman on Stolt
Courier in 1992, Third Officer on Stolt
Hawk in 1997, Second Officer on Stolt
Vinland in 2000, Chief Officer on Stolt
Acacia in 2007, and Master on Stolt Aguila
in 2012. He has served on a total of 19
Stolt ships.
Sergey Kuzins, Superintendent for Stolt

Quetzal, knows Majadas well. “I first met
Mario in the fall of 2012 on board Stolt
Aguila in the position of Chief Officer. In
2013, he became Master on board Stolt
Aguila and Stolt Quetzal and shared those
two ships for all 2013. By the way, Stolt
Aguila took sixth place in the SOTY
competition this year, which is also a very
good result. Captain Majadas knows the
SNICS (Stolt-Nielsen Inter-Caribbean
Service) trade very well. He is very flexible
and proactive and knows how to keep a ship
‘happy’, while keeping the highest safety and
maintenance standards.”
Yet the climb to the top for Quetzal was

not an easy one. After being delivered in
2009, Stolt Quetzal suffered a disconcerting
series of incidents and accidents, including a
grounding, cargo contamination and injuries
to her crew. Far from being a top performer,
Quetzal was struggling. But changes made to
both the SMT and shoreside turned things
around.
Indeed, Ballesteros eagerly acknowledges

the support Stolt Quetzal receives from
ashore: “We have the best managers. Fleet
Manager Michael Black, Sergey [Kuzins]
our Superintendent, Peter [van Wijk] our
Operator, Miss Julie [Allsbrooks,
Administrative Assistant], Sarah [Hobson],
our buyer – you cannot be a strong ship
without support from shore, and ours is
excellent.”
Chief Officer Romel Malunay Ebuenga,

most recently aboard Stolt Zulu, is among
those credited by Ballesteros for helping to

get Stolt Quetzal in SOTY form. Stolten
exchanged emails with Ebuenga, who at the
time was home in the Philippines on
vacation.
“Since I first set foot on Stolt Quetzal I

knew she had the potential to become
‘famous’. She had the right crew – from the
deck trainee up to the junior officers – and
all they needed was the right inspiration and
motivation from the ‘big four’ [SMT] to
make her one of the finest in the whole fleet,”
said Ebuenga.
“For me, the best way to motivate officers

and crew is to treat them like your own
family, to feel free to tell them what’s on your
mind to make the job easy and safe. I listen to
all opinions and suggestions, but I also keep
reminding everyone that we can be the Ship
of the Year if we do our jobs the safest and
most efficient way. In this way, I am setting a
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The best way to motivate officers and crew is to treat them like your
own family, to feel free to tell them what’s on your mind to make the
job easy and safe.

“

ABOVE: Second Officer Ioanil Par.

BELOW: Chief Officer Benjamin Dola.

ABOVE: Fitter Faustino Gueta Enriquez welds a pipe to fix
a pinhole.

BELOW: Electrical Engineer Mitchelle Salise.

r



routine and making them used to it, while at
the same time placing in their mind a goal,
and that is to become one of the finest ships
in the Company and be the Ship of the Year.”
He added: “My earnest appreciation to all

officers and crew of Team Quetzal, and kudos
to Captain Ballesteros and Captain Majadas.
Chief Engineer Felixberto Bangeles

Losbañes was serving his third contract
aboard Stolt Quetzal when Stolten visited the
ship. A 1978 graduate of the John B. Lacson
Foundation Maritime Academy, Losbañes
joined Stolt-Nielsen in 2007 as a Chief
Engineer Trainee, and subsequently served as
Chief Engineer on a number of ships before
coming to Stolt Quetzal. 
“It’s an honour and an achievement to be

Ship of the Year,” says Losbañes. “The
smallest thing can keep you from being on
top – a single incident or offhire, or

something you can’t avoid, like a
breakdown.”
For Losbañes, the biggest challenge on

Stolt Quetzal is being able to keep up with
mechanical maintenance in the fast-paced
Caribbean trade.
“With shorter voyages, you have to plan

carefully. You cannot run the engine all the
time without maintenance. So if we are at an
anchorage, we will try to take that
opportunity to work on the engine. But if the
engine is immobilised, you cannot move. So
sometimes you have no choice but to ask Ops
for a little time – but as of today, we have not
had to do that,” says Losbañes with a smile.
Chief Engineer Rey Eblacas Emperado,

who was aboard Stolt Quetzal for nine
months in 2013 as Second Engineer, was also
cited by Ballesteros for having a made a big
contribution to Quetzal’s SOTY award-
winning performance. Stolten was also able
to contact him via email while he was on
vacation in the Philippines.
“There were many challenges to raising the

performance of each individual on board
Stolt Quetzal, because of crew changes,
individual differences and the busy nature of
the trade,” said Emperado. “But eventually
we made it through, thanks to our strong-
willed leader, the cooperation of everyone
on board and the unrelenting support from
the fleet, especially from our Superintendent,
Sergey Kuzins.”
Crew motivation was a key factor. “We

instilled in them that we were always there
to support and guide them in every task.
We gave recognition to every job well done
and gave advice and pushed whenever we
noticed something was wrong or not working
out.”
And Emperado gave credit to Ballesteros:

r
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Safety must be automatic, and for
that to happen you must be used
to doing it.

“
Stolt Quetzal commences discharging operations at Vopak’s Altamira Terminal in Mexico.

ABOVE: Second Officer Siegfred Semblante demonstrates
the use of a smoke generator and other devices as part of
a safety drill.

BELOW: Oiler Nilo Chavez Castillo cleans a filter.

ABOVE: Chief Engineer Felixberto Losbañes.

BELOW: Able Seaman Marbien Tope.



“The leadership style he showed is the type
which can be described as ‘Let’s work
together to solve this ...’ and not ‘I want you
to ...’ – which is vital to every team’s success.”
Second Officer Ioanil Deneb Cabautan Par

graduated from the Maritime Academy of
Asia and the Pacific in 2008, after serving as a
cadet on Stolt Viking. He was promoted from
Deck Officer Trainee to Junior Third Officer
on Stolt Botan, before becoming Third Officer
on Stolt Flamenco. He then joined Stolt
Quetzal, where he was promoted to Second
Officer in 2012.
“Winning Ship of the Year was our goal

and we wanted it badly. I remember talking to
the Captain one day and we said, just once in
our lives we would like to be Ship of the Year
– and maybe twice,” says Par with a wink.
“This Captain [Ballesteros] is a very good

motivator, he adds. “He challenges us. If you
want to be promoted, you have to go out and
get it. You really have to earn your stripes.
And that’s what makes us click. He
challenges us and we like challenges.
“Every time I’m on watch I give it 100%,

because you are only as good as your last
performance,” says Par. “So for those four
hours, you make sure nothing happens.

Then you go to bed and do it again the next
day.”
Second Officer Siegfred Philip Orquillas

Semblante also graduated from the Maritime
Academy of Asia and the Pacific, one year
after Par. After serving as a cadet on Stolt
Jade, he joined Stolt Basuto as a Deck Officer
Trainee. He then served as a Junior Third
Officer on Stolt Peak, and Third Officer on
both Stolt Facto and Stolt Quetzal, before
being promoted to his current position.
“I’ve been with Captain Ballesteros on two

contracts since last year,” says Semblante.
“Most of the Stolt ships are similar, but what’s
different about Stolt Quetzal is the ‘proactive
politeness’. The superiors and subordinates on
this ship truly respect each other.”
Second Engineer Eduardo Castro Casiple

‘can’t even remember all the ships’ he has
served on, though he recalls well the nearly
five years he spent on Stolt Razorbill, which
was captained by the father of Superintendent
Sergey Kuzins. Casiple joined Stolt Quetzal
just this year.
“Right away I could see on this ship that

everything is well maintained and clean.
From the shore support team to the SMT to
the crew, everything is well managed.
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What’s different about Stolt Quetzal is the ‘proactive politeness’. The
superiors and subordinates on this ship truly respect each other.
“

The crew of Stolt Quetzal conducting a lifeboat drill.

ABOVE: Second Engineer Eduardo Castro Casiple, Oiler Cecilio Enofel Abequibel, Third
Engineer Edward Villanueva Guinabo and Fitter Faustino Gueta Enriquez.

BELOW: Pumpman Policarpo Salvino and Ordinary Seaman Edwin Antipolo.

ABOVE: A team effort is required to replace the filter in the ship’s oily water separator.

BELOW: Messman Maynard Ante and Cook Ramonito Odias with sweet breakfast rolls
straight from the oven.
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Everyone is doing their assigned tasks.
Monitoring, maintenance, safety – everything
is excellent,” says Casiple.
Third Engineer Edward Villanueva

Guinabo was studying electronics in high
school when his father urged him to take the
NIS Cadet exam, an educational programme
created by the Norwegian Shipowners’
Association in cooperation with a number of
Filipino maritime institutions. Guinabo
succeeded in becoming an NIS scholar and
went aboard Stolt Sincerity as an Engine
Training Officer in 2007. He joined Stolt
Quetzal this past May, and he is pleased to
be aboard.
“What I think is important on Stolt Quetzal

is the harmony between the officers and crew,
and the teamwork that results. By following
procedures and passing vetting inspections,
I think we can win SOTY again.”
Pumpman Policarpo Cañafuego Salvino Jr.

was aboard Stolt Quetzal for nearly seven
months in 2013. Having joined Stolt-Nielsen
12 years ago, he has served on nine Stolt
ships, including Stolt Quetzal, since 2011.
He has a total of five years’ experience in
the Caribbean service.
“We have created a good and safe working

environment on this ship,” says Salvino. “By
safe, I mean we follow the rules, we follow
procedures. On other ships there are often
groups, but we don’t practise that. On Stolt
Quetzal, we are one coordinated team.
“When I am on deck with one AB and one

OS, I am the team leader and I have to
mentor them and make sure what they are
doing is right. If you do it right, the same way
every day, you don’t forget and it becomes
automatic.”
Pumpman Virgilio Rivera Dumdum Jr.

joined Stolt Quetzal in late 2013, though he
has been with Stolt Tankers since 2001,
having previously served on seven other
ships.
“Our Captain [Ballesteros] is strict, but

that makes it easy to form good habits. We
go very much by the book here and it’s good.
It makes the work harder, but it’s safer. And
we understand that this is for us.”
Fitter Faustino Gueta Enriquez is a 33-year

veteran of Stolt Tankers. His first ship was
Stolt Spirit in 1981, and he is now on his third
contract with Stolt Quetzal.
“This is a well-managed ship and a safe

ship,” says Enriquez, who spent ten months
on Stolt Quetzal in 2013. “We are like
brothers here – good officers, good SMT,
good superintendent, good crew. We work
hard and we blend together.”
From the perspective of Fleet Manager

Michael Black: “Stolt Quetzal’s
accomplishments are impressive, and they’ve
set a high standard for the fleet. They’ve
incorporated safety culture into everything
they do and you can see it plainly in the way
that the ship operates. We’ve also never had
any issues with this ship regarding vettings or
port state inspections. Captains Ballesteros
and Majadas have got everyone on board

thinking the same way, and with their positive
attitudes they get the results they want.
You’ve just got to love their determination
to be the best – and the fact that they are
actually doing it.”
Superintendent Sergey Kuzins is also

justifiably proud of Stolt Quetzal’s
achievement. “This ship needed work but
after some discussion we started little by little,
improving, improving and improving. Captain
Ballesteros is quite strict but he has managed
to find people and to train them to perform
to the highest standard. It’s a happy and
motivated ship.”

He adds: “Let’s not forget that SNICS is a
hard trade. They are going to many ports,
many berths, with many cargo loading and
discharging operations. So it’s very demanding.
But the Captain doesn’t ask anything of others
that he doesn’t ask of himself.”
Ten ships were nominated as finalists for

SOTY recognition in 2013. Stolt Quetzal won
with 95 points, followed by Stolt Momiji
(2011 Ship of the Year) with 92 points, and
Stolt Tsubaki with 91 points. The results were
based on an evaluation of 13 key performance
indicators (KPIs) in safety (incidents and near
misses), customer and port state vetting, audit

Stolt Quetzal’s accomplishments are impressive, and they’ve set a high
standard for the fleet.
“

ABOVE: Team Quetzal celebrates its SOTY victory.

BELOW: It takes a village … among those supporting Stolt Quetzal from ashore are (l. to r.): Philip Barba, Shipbroker; 
Gavin Brown, Marine Compliance Officer; Paul Pettibon, Marine Superintendent; Paul Myers, TCCHEMS Superintendent; 
Julie Allsbrooks, Administrative Assistant; James Varley, Vetting Superintendent; Damir Krokar, SMA Superintendent; 
Sarah Hobson, Ship’s Buyer; James Byrne, Sales Manager; Michael Black, SMA Fleet Manager, and Sergey Kuzins, SMA
Superintendent.

r
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results, offhire, claims and cost efficiency.
The Stolt Momiji and Stolt Tsubaki, each at
12,800 dwt, are sister ships built in 2010 and
2011 respectively, both sailing with the Stolt
NYK Asia-Pacific Service. The other
nominees, in descending order of their final
scores, were: Stolt Breland, Stolt Surf, Stolt
Aguila, Stolt Ajisai, Stolt Groenland, Stolt
Creativity and Stolt Invention.
Commenting on the 2013 competition,

Dirk Holmen, Fleet Director, said: “Results
for 2013 mark the first year of our new fleet-
wide measurement system, which examines
the performance of all ships in the fleet, not
just the top performers. Good measurement
begets better management and this new
approach will help us to drive performance
improvements across the entire fleet. In fact,
results for 2013 already show that to be true.
Not only did the performance of the overall
fleet improve, but we saw important gains
among the 15% of ships with the lowest
scores.”
“And that,” added Mark Martecchini,

Managing Director Shipowning, “is really
what Ship of the Year was always intended
to be: a way to recognise the best of the best,
but also a means for raising the bar for Stolt
Tankers as a whole. 
“So, our hats are off to Stolt Quetzal, Stolt

Momiji and Stolt Tsubaki, but let’s also salute
the progress made elsewhere in the fleet.
Regulations and our customers demand ever-
increasing standards of performance, and the
Ship of the Year competition is helping us to
ensure that we meet those demands.”
Stolt Quetzal received an award certificate

identifying it as Ship of the Year for 2013, a
special ‘Ship of the Year’ flag to fly until next
year, US$5,000 for the ship’s communal
onboard fund, and the admiration and
respect of the entire Stolt Tankers
organisation.

1 Editor’s Note: The individuals quoted are: 
Hans P. Feringa, President of Stolt Tankers; Michael J.
Black, Fleet Manager for Ship Management – Americas;
and Niels G. Stolt-Nielsen, Chief Executive Officer of
Stolt-Nielsen Limited.

NAME RANK

Arsell Ryan Muñoz Ballesteros CPT

Mario Lalap Majadas CPT

Romel Malunay Ebuenga CHOFF 

Rizalde Sombrano Sarmiento CHOFF

Dindo Tibay Casinillo 2OFF

Allan Ven Ilagan Isla 2OFF

Ioanil Deneb Cabautan Par 2OFF

Siegfred Philip Orquillas Semblante 3OFF

John Patrick Restar Belleza JR3OFF

Irele Jan Ibao Bodios JR3OFF

Kevin Cherry Louisene Lorenzo Gambol JR3OFF

Romeo Cabugao Ancheta CHENG

Felixberto Bangeles Losbañes CHENG

Tomas Fermiza Nunal CHENG
Luis Antonio Ver Tejada CHENG
Rey Eblacas Emperado 2ENG
Jaime Ibanez Naag 2ENG
Manolito Retiza Rebuta 2ENG
Emmanuel Rivera Ramos 3ENG
Paul Baltazar Rodriguez 3ENG
Walbert Marcos Manicane ELECENG
Emerson Tope Visleno ELECENG
Mitchelle Oliver Calis Salise AELEC
Virgilio Rivera Dumdum PMAN

NAME RANK

Marlon Venus Rivera PMAN

Policarpo Cañafuego Salvino PMAN

Herminigildo Hagupit Del Valle PMAN

Carlben Urfilla Lagos AB

Anwar Obrador Magpantay AB

Paul Christian Pantig Pontigon AB

Henry Bandril Talaga AB

Marbien Dela Cruz Tope AB

Jerome Jovida Verdera AB

Edwin Bacallan Antipolo OS

Joenel Manguray Babaran OS

Jan Michael Golilat Espanola OS

Jeffrey Ferrer Jimenez JROS

Paul Henry Tenorio Panganiban JROS
Faustino Gueta Enriquez FTR
Ronald Aurelio Pacete FTR
Victor Ganje Velasco FTR
Nilo Chavez Castillo OILER
Reynaldo Mendonza Lalap OILER
Dindo Franco Sorbito OILER
Rolando Dimaunahan Adame CHSTWD
Manuel Punsalan Estrella CHSTWD
Jaime Estufin Labarda MM
Roberto Sorongon Matimtim MM

Stolt Quetzal crew list 2013

SECOND PLACE, ABOVE LEFT: Former winners in 2011, the
Stolt Momiji crew take the runner up position in 2013.
(l. to r.) Front row, Second Engineer Pontanal, Chief Engineer
Fajardo, Captain Villanueva, Chief Officer Arroyo, Pumpman
Libres and Mess Man Pesigan. Back row, Engine Officer
Trainee Magno, Deck Crew Trainee Magpali, Able Seaman
Edoloverio, Third Engineer Alcazaren, Deck Officer Trainee
Melchor, Second Officer Villamero, Chief Steward Caruyan,
Third Officer Constantino, Electrical Engineer Tagle, Able
Seaman Pascual, Junior Wiper Palacio, Able Seaman Agulto,
Oiler Bacabis, Pump Man Dragon, Junior Ordinary Seaman
Ricarde and Junior Third Officer Binongo.

THIRD PLACE, LEFT: With 91 points Stolt Tsubaki came
third: (l. to r.) Electrician Javil Montealto, Chief Officer
Tristan Libo-on, Fleet Manager Scott Moffit, Captain Francis
Arvin Losbanes, Ship Superintendent Rodolfo Santos, Ship
Operator Eusoff Mohd Maat (hidden), Chief Engineer Alfredo
Ugalde and Second Engineer Anthony Justin Ledesma.



8 Stolten August 2014

NEWS

Two key promotions have been announced
within Stolt Tank Containers’ European
management structure.
Laurent Grandjean has been appointed

Regional Director Europe at STC and Virginie
Monin has been appointed the new General
Manager Southern Europe.
Laurent, who has relocated to Rotterdam,

will use his new regional position to focus
on the continued establishment of STC in
Europe. As General Manager since 2002,
he successfully led and developed the STC
business in Southern Europe – being actively
involved in business development in France,
Spain and the Mediterranean area and
focusing on improving the Company’s agility
and performance on customer service. All
of this work was carried out in close

cooperation with other offices in Europe and
beyond. 
Virginie joined STC Le Havre in January

2005 as a Regional Sales Manager, responsible
for developing the Company’s business in Italy
and enhancing its presence with key accounts
in France. Once promoted to Commercial
Manager for Southern Europe in 2011, she

successfully steered the French and Italian
commercial teams while actively participating
in the European commercial strategy. 
As General Manager, she will continue to

focus on the growth of STC in the very
competitive market of Southern Europe and
will promote development in the emerging
markets around the Mediterranean.

STC European
promotions

Laurent Grandjean  Virginie Monin 

Ajay Kumar Sahoo has joined Stolt-Nielsen as
Managing Director of Stolt-Nielsen India (Pvt) Ltd.
A result-oriented, entrepreneurial business

manager with more than 25 years of
multifunctional experience in a variety of
industries across India, Ajay qualified from the
Indian Institute of Technology as a chemical
engineer before starting his career with Hindustan
Petroleum Corporation Ltd as Engineer-
Production at Visakhapatnam Petroleum Refinery.
He completed his Post Graduation in Management
from the Indian Institute of Management,
Ahmedabad, specialising in marketing and finance. 
Ajay later worked at ITW Signode and SHV

Energy India, and then as Director and Chief
Operating Officer at Usher Technologies, a
company providing secondary packaging products,

services, consultancy and post-manufacturing
process outsourcing solutions to industrial and
commercial customers. 
From September 2006 until June 2013, he was

President and Head of Business Development at
IMC Ltd, India’s largest independent bulk liquid
terminal company and a large exporter of molasses.
Ajay took up his position with Stolt-Nielsen on

July 1, after spending 12 months volunteering with
Worth Trust, a President of India Award Winner
(2013) for the ‘Best Institution working for the
cause of Persons with Disabilities’. Most recently
he was mentoring and training the Worth Trust
operations team at Katpadi to reduce complexity,
optimise and align resources, implement a review
system, enhance competitiveness and increase
profits and profitability. 

Ajay Kumar Sahoo brings wide experience to Stolt in India

NYK Stolt Ship Holding Inc (NSSH), an equal
joint venture between NYK and Stolt Tankers, has
ordered two 12,500 dwt all stainless steel parcel
tankers from Usuki Shipyard. The agreement
includes options for four additional ships. 
The first two ships, scheduled for delivery in the

second half of 2016, will join the Stolt NYK Asia
Pacific Service (SNAPS) fleet which currently
operates 12 parcel tankers in East Asia, Southeast
Asia, the Indian Ocean and Australasia. They will
replace owned and time-chartered tonnage
destined for retirement or redelivery.

Each of the new ships will have 18 duplex
stainless steel tanks, with a secondary heating
system and the ability to carry semi-gases such as
propylene oxide. They are based on new designs
offering substantial improvements in fuel
efficiency, as well as enhanced safety features,
expanded cargo-carrying capabilities and
improved crew accommodation.
“Stolt and NYK will this year celebrate the

20th year of our NSSH joint venture and we
are delighted to be partnering once again with
Usuki – a yard that has proved its reliability and
performance – on the construction of this new
generation of regional parcel tankers,” said
Niels G. Stolt-Nielsen.

Usuki Shipyard to build parcel tankers for NYK-Stolt joint venture  

Front row (l. to r.): Mr Kadota (Usuki), Mr Ishihara
(President, JFE Kozai), Toshikazu Hirabayashi, Norihito
Inomata, Mr Tominaga (NYK) and Mr Araki (NYK). Back row:
Mr Takechi (General Manager, Marubeni), Mr Satoh (Usuki),
Mr Tomita (Assistant General Manager, Marubeni), Mr Itabe
(JFE Kozai), Mr Kurushima (JFE Kozai), Mr Nakamoto
(Section Manager, Marubeni) and Mr Yamamoto (Marubeni).   
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On June 4, 2014, at 19:36 hours in Nanjing,
Stolt Bitumen Services (SBS) took delivery of
M/T Stolt Kilauea, a 3,500 dwt oil and asphalt
tanker and the first of two ships built by the
Nanjing East Star Shipyard for SBS. These
ships will become an integral part of SBS’s
distribution service within Southeast Asia, where
SBS operates a network of bitumen tankers,
bitutainers (tank containers purpose built for
the carriage of asphalt) and bitumen terminals.
Technical management will be provided by
Thome Shipmanagement in Singapore.
Though small, they are among the most

efficient bitumen ships ever built. Designed for
regional distribution, they offer a high level of
machinery and equipment redundancy, cargo
tank insulation provided by closed-cell hard
foam panels, offering the lowest thermal losses
values in the industry, and the unique feature of
carrying up to 20 bitutainers on the main deck
for regional/small-scale bitumen distribution. 
Stolt Bitumen Services was established in

2007 and is focused on creating bitumen
distribution networks in demand areas such
as Southeast Asia, Australia and Africa by
capitalising on Stolt-Nielsen’s well established
logistics expertise in the chemical market.
Presently, SBS operates a 4,000 cbm terminal
in Long An, South Vietnam, one 8,600 cbm
terminal in Surabaya, Indonesia, and one
6,000 cbm terminal in Cirebon, Indonesia, for
distribution into Vietnamese and Indonesian
markets. 
To support its distribution network, SBS

operates the 5,900 dwt Stolt Fuji, on long-term
time charter in Europe, the 2,900 dwt time

chartered Singapura Selatan, 130 bitutainers
and 24 tank trucks. Going forward, SBS is
actively seeking opportunities to expand its
terminal portfolio in Southeast Asia to the
eventual target of ten terminals, and to further
expand its business reach geographically.
Stolt Kilauea’s sistership, Stolt Talang, is

due for delivery towards the end of this year.
We wish to congratulate the team that

contributed to making Stolt Kilauea a reality.
Every delivery is unique and every delivery
has a different story to tell: this one is about
teamwork, trust and people. A winning
combination. 

Small, efficient, unique and brand new: Stolt Kilauea joins the
SBS regional distribution network

Shaoching Bishop: building Sterling Caviar into a global brand
Cristal, Maybachs, diamonds on your timepiece
− they all make a statement. But when it comes
to products that are synonymous with luxury,
sophistication and fine taste, there are few to
rival caviar.
Stolt Sea Farm’s Sterling Caviar unit is a

pioneer of sustainable sturgeon farming and
caviar production, having produced the world’s
first farmed caviar in 1993. As part of an effort to
grow the brand, SSF brought on board Shaoching
Bishop as Managing Director of Sterling Caviar
LLC last November.
“Shaoching brings to Sterling strong management

skills that span a range of very different business
models,” says Pablo García, President of Stolt Sea
Farm. “Having begun her career in investment
banking, she more recently served as the manager
of a small caviar business, before establishing her
own caviar distribution company.”
Shaoching has now taken on the challenge

of developing a worldwide sales network for
Sterling Caviar. She is also implementing
actions aimed at driving increased production,
improving the efficiency of Sterling’s farms
and enhancing the quality of the product.

“Sterling has so much potential and I’m
excited about the opportunities,” she says. “In
the past, we ran this basically as a farm that sold
its products to marketers. Our objective now is
to grow the business as a recognised global
brand – Sterling − that is synonymous with the
world’s highest quality caviar and sturgeon.”
Shaoching most recently served as President

of World Caviar Co, her own San Francisco-
based distributor of caviar. Before that, she was
General Manager of Tsar Nicoulai Caviar, a
brand owned by Maurice Kanbar, the real estate
investor and entrepreneur, often cited as the
creator of SKYY vodka. She previously worked
as a Vice President at Kanbar’s MK Enterprises
for nine years, where she helped to develop
concepts and inventions into marketable
products. Before that, Shaoching was a Financial
Analyst at Goldman Sachs, after beginning her
career as an Investment Analyst at Prudential
Capital Group. She is a graduate of the
University of California, Berkeley, Haas School
of Business.
“To grow the brand, the first step is to increase

awareness through education,” says Shaoching.

“I’ve spent the past four months promoting the
Sterling brand in more than a dozen countries.
No one knew Sterling Caviar before. Now they
do.”
Look out for an interview with Shaoching

Bishop in an upcoming issue of Stolten.



Known as Stolt LNGaz, the joint venture
aims to provide clean-burning natural gas to
remote mining operations and other industrial
customers in northeast Canada, at a
substantially lower cost than diesel and residual
fuel oil, the primary energy sources today.

Gas delivered via existing pipelines
terminating in southeast Canada will be
liquefied at the plant to be constructed
by Stolt LNGaz. The fuel will then be
transported, primarily via LNG carriers, to
a number of customers and hubs across
northeast Canada. The cost advantages are
expected to enable surplus production to be
exported to northern Europe. 
Stolt LNGaz expects to invest

approximately US$570 million in

infrastructure and services development over
the next four years, partly funded with debt
financing secured by long-term customer
contracts. 
“This start-up investment leverages

Stolt-Nielsen’s expertise in marine logistics,”

said Niels G. Stolt-Nielsen. “We are pleased
to be partnering with SunLNG, along with
the experienced energy entrepreneurs Bjørn
Torkildsen and Rodney Semotiuk.”
Canada – and Québec in particular – share

a number of commonalities with the countries

of Scandinavia, where Torkildsen led the
development of a similar LNG project.
Québec’s northern climate, mountainous

terrain and thousands of lakes and rivers led
colonists to settle along the province’s
waterways, its earliest transport and
communication channels. In fact, most of
Québec’s major cities are situated along the
St Lawrence River, where maritime transport
continues to thrive to this day. 
Today, Québec boasts an extensive road

and highway system linking towns, cities and
industries located across its 1,667,441 sq km
expanse, which is three times the area of
France and 40 times that of Switzerland. 
However, the province’s current natural gas

distribution network serves only its largest
cities, leaving industries and businesses in
remote areas with no option but to use more
expensive and environmentally less friendly
fossil fuels delivered via road and rail. 
It was with a view to correcting this

situation that Stolt LNGaz was created,
inspired by the small-scale LNG distribution
network in Stavanger, Norway, and is being
led by CEO Semotiuk and President
Torkildsen, well-known and widely respected
industry executives.
The Stolt LNGaz project is a straightforward

one: employ Québec’s historic waterways,
primarily the St Lawrence River, to supply
natural gas via small methane tankers,
supported by tanker truck and train, to the
thousands of industries and businesses too far
from the large urban centres to be supplied by
the natural gas distribution network and
therefore unable to make use of this clean
energy source.
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Stolt-Nielsen’s expertise in marine logistics will come to the fore in a
unique partnership to deliver LNG liquefaction and logistics services
in Canada. Richard Brosseau explains the strategy of the newly
formed Stolt LNGaz Ltd.

Special delivery:
the Stolt LNGaz project in Québec

In May this year, Stolt-Nielsen LNG Holdings Ltd, SunLNG Holding Ltd (SunLNG) and LNGaz Ltd
agreed to form a new start-up focused on the development of small-scale LNG liquefaction and
logistics services in Bécancour, Québec, Canada.

Bjørn Torkildsen (left) and Rodney Semotiuk (right) with Maurice Richard, President of the Bécancour Industrial Park.  

The potential LNG market in remote areas in the industrial sector
alone is substantial.



Stolt LNGaz has selected the Bécancour
Waterfront Industrial Park, located midway
between Montreal and Québec City, to build
and operate a liquefaction plant with an
annual production capacity of 1 million
tonnes of LNG. 
The choice of the Bécancour site is a

strategic one. The industrial park is linked to
the natural gas pipeline network, which will
supply the plant with up to 1.33 billion cubic
metres per year. The park also offers a
deepwater port capable of accommodating
the three methane tankers that will arrive for
loading each week in order to serve
customers in the North Shore and Lower St
Lawrence regions, Labrador, Nunavut and
other isolated areas in northwest Canada.
The potential LNG market in remote areas

in the industrial sector alone is substantial. It
is estimated that industries in these regions
not served by the existing natural gas network
consume more than 250 million litres of fuel
each year, the equivalent of almost 700,000
tonnes of LNG.
Stolt LNGaz expects to receive necessary

government and associated environmental
agency approvals to build and, by autumn
2017, begin operating the LNG production
and distribution plant. 

The managers at Stolt LNGaz have taken
into consideration the strong customer appeal
in terms of the competitive advantages natural
gas offers over other forms of energy, such as
diesel and heavy oil. Indeed, there is a clear
desire by the government and Québecers to
reduce greenhouse gas emissions and air
pollution associated with existing fuels.
Semotiuk and Torkildsen have to date hired

seven staff, who have already been working
for a number of months at the Company’s
new head office in Montreal. 
This initial Stolt LNGaz team, whose

priority is to obtain all of the necessary
government approvals, is also guiding the
consulting firms that the Company has
entrusted with the project’s development and
the impact studies required before the
authorities can give it the green light.
Norconsult is responsible for the technical

development of the plant facilities, while the
SNC Lavalin Environment & Water Division
is leading the economic, environmental and

social impact studies that will be submitted
to government decision-makers. The SNC
Lavalin Group is also helping to manage the
consultations with the various socioeconomic
stakeholders and citizens in Bécancour and
its surrounding districts.
The Stolt LNGaz team is confident that its

Scandinavian-inspired model will succeed
well in Québec and Canada, with the
potential for implementation in other areas
of the world with similar natural gas
distribution demands from off-the-grid
industries. 
For more information or to follow the

project’s progress, please visit the Stolt
LNGaz bilingual English-French website,
www.slngaz.com. 

Richard Brosseau is Director, Public Affairs
and Community Relations (Directeur, Affaires
publiques et relations avec les
communautés), Stolt LNGaz.
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The Bécancour Waterfront Industrial Park, situated on  the
St Lawrence River, is the strategically chosen site for Stolt
LNGaz to build and operate a liquefaction plant.  

Businesses in remote areas have no option but to use more
expensive and polluting fossil fuels delivered via road and rail. 

For the leaders at Stolt LNGaz, Québec
represents a first step that may serve
as a model for similar projects in other
countries.

Main photograph: M. Guy Beauchesne
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The tragedy of
Stolt Dagali

Part 2 The aftermath of the Stolt Dagali incident … and the birth of Stolt Lady

In Part 1 of our story commemorating the 50th anniversary of the Stolt Dagali incident, Stolten
looked back on the collision with the SS Shalom in heavy fog off the coast of New Jersey, on
November 26, 1964. The stern section of Stolt Dagali, neatly sliced off by the Shalom, sank
quickly with the loss of 19 lives. But the forward section, buoyed by its separate tanks and a
cargo of fats and oils, remained afloat. It is here that we pick up Part 2 of our story.

With the 24 survivors having been safely
rescued from Stolt Dagali, the question now
became what to do with her.
A tugboat, the Cynthia Moran1 of New

York-based Moran Towing, was dispatched to
the drifting ship. Stolt Dagali was taken in
tow northwards toward New York Harbor.
Another tug and the US Coast Guard Cutter
Spencer escorted the pair.
But as the ship neared New York Harbor,

the Army Corps of Engineers, unsure of the
draft of the ship and what it might be
dragging below, and concerned that the ship
might sink and block the channel, balked at
permitting the tug and tow entry into the
harbour.
Instead, Stolt Dagali was held in the deeper

waters of Gravesend Bay, just outside the
main harbour, where enough cargo was
lightered to reduce draft from 40 to 27 ft. The
ship was then towed to an anchorage off Bay
Ridge, where further lightering took place,
before shifting to Pier 16 on Staten Island for

final cargo removal. In January 1965, the ship
was moved to the Hoboken Yard of
Bethlehem Steel. Stolt Dagali’s owner, A/S
Ocean (Johan J. Pedersen & Son), still had
plans for the vessel.
In December 1964, the Norwegian 19,000

dwt tanker C.T. Gogstad, owned by C.T.
Gogstad & Co of Oslo, had run aground near
Sundsvall, Sweden. The ship was declared a
constructive total loss, due to extensive
damage to the forward section of the hull.
The stern, however, was unscathed. An
agreement was subsequently reached for A/S
Ocean to sell the Stolt Dagali forward section
to C.T. Gogstad, which intended to unite the
two sections.
Having been prepared for a transatlantic

tow at the Hoboken Yard, the 440-ft forward
section of Stolt Dagali was hauled to the
Eriksberg Shipyard in Gothenburg, Sweden,
to be united with the 140-ft stern section of
the Gogstad.
During the union, certain “cargo tanks,

cargo pipelines and heating coils, as well as
other gear, were replaced”, according to a
report published by the Panama Canal
Review. “The new vessel will work on one of
Parcel Tankers’ main trade routes: Europe–
United States–Far East and return. This
requires transiting the Panama Canal twice.”
The ship was to remain somewhat unusual for
the rest of her life, with a difference in beam of
about a foot between forward and aft sections. 
In 1965, the 580-ft, 19,000 dwt Stolt Lady

emerged from the Eriksberg yard to begin
operations on long-term time charter to
Parcel Tankers, Inc. In 1971, she was reported
to have left the Stolt-Nielsen fleet, changing
her name to Lido, changing again in 1974 to
Fleurtje. In 1975, the ship was converted at
Nobiskrug Shipyard in Germany to a
chemical incinerator ship and rechristened
Matthias III. In 1979, she was sold at auction
in Rotterdam for demolition and subsequently
met her end at the breakers in Bilbao, Spain.
The Shalom, by the way, continued to sail for
36 years after the incident.
The creation of Stolt Lady went smoothly –

the ship halves were stitched together within
a month – compared with the bitter litigation
between Stolt Dagali’s Norwegian owner and

The forward section of Stolt Dagali was hauled to the Eriksberg Shipyard
in Gothenburg to be united with the stern section of the Gogstad.
“

'The C.T. Gogstad: after running aground the undamaged stern section was united with the forward section of Stolt Dagali to create Stolt Lady.
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the owner of the Shalom, the ZIM Line of
Israel. The fact that the accident occurred in
international waters and involved ships with
owners in different countries made for a
complex case. A/S Ocean, owner of Stolt
Dagali, fired the first major shot in the war
by convincing Swedish authorities to detain
a ZIM Line freighter, the Nahariyal, which
was held in Stockholm until ZIM paid a
US$1.5 million release fee.
A/S Ocean also sued the Israeli line in the

Swedish courts, claiming that an offer by ZIM
to compensate the families of Stolt Dagali
crew constituted an admission of guilt.
ZIM, in turn, sued A/S Ocean for $2.3

million in the US courts, after an Israeli
inquiry found Shalom’s captain and crew
innocent of negligence. The suit sought $1.9

million for repairs to the Shalom and for
revenue lost, plus $450,000 to compensate
loved ones of the Stolt Dagali crew.
The US court also witnessed the filing of

two more suits – a personal injury claim by
one of the Shalom’s passengers, and a claim
seeking compensation for loss of cargo by the
Pacific Vegetable Oil Corporation and the

Bunge Corporation. The latter ultimately
became a class action suit against ZIM, when
the Cargill Company, Klockner & Company
and Unifood Company joined in.
When the legal dust finally settled, the ZIM

Line paid 90% of the claims, with A/S Ocean
covering the rest for contributory negligence.
Kit Bonner, author of ‘The Death of the

Tanker Stolt Dagali’, wrote: “In the main,
fault was found with the bridge personnel
aboard the Shalom for not posting a proper
lookout and admitting that their radar was
not operating properly. As to the Stolt
Dagali, there was some intrigue over the
speed the tanker was making through fog.
For months, officials looked for the engine
room telegraph to see its setting. Finally,
authenticated photographs surfaced from a

diver, and the setting was at ‘full speed’. The
Stolt Dagali was also responsible for the
collision. After years of legal wrangling,
compensation was agreed upon and the
families of the drowned mariners and the
stewardess were paid.”
Today, the aft section of the Stolt Dagali

rests in 130 ft of water, with the highest point

of the wreck just 65 ft below the surface. It is
one of the most popular professional and
amateur dive sites in North America.
According to the Aqua Explorers website:

“Stolt Dagali’s stern rests on its starboard
side 36 miles out of Debs Inlet, Long Island,
and 18 miles from Manasquan Inlet, New
Jersey, in [the] area known as Wreck Valley.
Divers who want to experience the
magnificence of the Stolt Dagali first hand
can utilise a number of charter boats running
out of either the Jersey coast or as far as Long
Island, New York. Once in the water, divers
will find that the visibility at this site is
usually excellent. Average horizontal visibility
is around 40 feet. Bear in mind that this is
only an average. Actual visibility ranges from
two feet to over 90 feet, depending on
weather and wind. By the time divers
descend to the wreck they will already have
witnessed the huge array of aquatic life in the
area. Everything from schooling bait fish,
bergals, black fish, angler fish, ling and shark
can be found around the Stolt Dagali. The
Stolt Dagali is one of the more popular Jersey

shipwrecks because divers of all experience
levels enjoy exploring her remains. Novice
divers can swim around the exterior or take
photographs outside the wreck, while the
more experienced penetrate deep into her
interior in search of artefacts.”

1 The Cynthia Moran, built in 1957 and later acquired by
Eastern Towboat Corp of Massachusetts, continues to
operate today as the Cynthia Nicole.

Editor’s Note: Stolten extends its thanks to Mark
Martecchini, Managing Director Stolt Tankers; Carl-Uno
Bäckman, Vice President Technical, Avance Gas; and
Stolt Tankers Retiree Johnny Riert for their contributions
to this story. 

Fault was found with the bridge personnel aboard the Shalom for
not posting a proper lookout and admitting that their radar was not
operating properly.

“

The Stolt Dagali is one of the more popular Jersey shipwrecks because
divers of all experience levels enjoy exploring her remains.
“
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Senior representatives from Chevron Phillips and
Chevron Shipping visited Stolt Invention recently
as part of the annual KPI meetings.
The visit prompted some very positive feedback

from Kelly Courter, Global Chemical Chartering
Manager at Chevron Shipping Company, Houston
office, who said:
“We enjoyed our visit to Stolt Invention. The

Captain, Chief Engineer, Chief Mate and all the
officers and crew we encountered were very
hospitable and helpful. We had a very good tour
of the engine room and bridge, with a good
explanation and viewing of cargo operations from
the cargo control room.” Kelly Courter added:
“Particular compliments to the Chief Mate on his
part. I’ve been on more than my fair share of ships
over the years. Stolt Invention is a well-run and
managed ship. Please kindly pass along our
compliments to the officers and crew.”

Stolt Invention visit (l. to r.): Brad Baker (Marine Manager,
Chevron Phillips Chemical Company, Houston office), Peter
Knoth (Charterer and Voyage Manager, Chevron Shipping
Company, Houston office), Johanna Bode (Material
Management Coordinator, Chevron Phillips Chemical
Company, Overijse, Belgium office) and Kelly Courter (Global
Chemical Chartering Manager, Chevron Shipping Company,
Houston office).

Chevron praise for Stolt Invention

Stolthaven North America’s regional and local
terminal management structure has been further
strengthened through a number of organisational
changes.
Alan Birney will head up Stolthaven’s North

American marketing department as Director of
Sales. His role includes marketing 63 additional
tanks in Houston and New Orleans, as well as
growing our rail activities. Alan joined Stolthaven
in 2006 and held several positions in marketing
before becoming Terminal Manager for
Stolthaven Houston. 
Captain Daniel Strydom has been appointed

Terminal Manager at Stolthaven Houston. After an
extensive career at sea, Daniel joined Houston Port

Operations in 2009 as Senior Port Superintendent,
later becoming Port Captain. In 2012, he joined
Stolthaven New Orleans as Operations Manager.
Daniel brings a strong background which will
further strengthen tanker terminal synergies at
our Houston terminal as we gear up for more

growth in terminal and dock capacity. 
Both Alan and Daniel will report to Filip

Masquillier, Regional Director Stolthaven North
America, who said: “I would like to congratulate
both Alan and Daniel and wish them success in
their new positions.”

Reorganisation for a
stronger Stolthaven

Captain Daniel Strydom   Alan Birney

Stolt-Nielsen Limited’s Board of Directors
convened in Iceland in mid-May for their
regular meeting and a tour of Stolt Sea Farm’s
innovative new sole farm. The farm uses sea
water warmed by an adjacent geothermal power
plant, enabling SSF to farm sole in an otherwise
wholly inhospitable environment for the species.

Halldor Sigurdson, General Manager of SSF Iceland (third
from left), shows some sole juveniles – weighing less
than 1 gram each – to CEO Niels G. Stolt-Nielsen and SNL
founder and Board member Jacob Stolt-Nielsen, as
Nadia Stolt-Nielsen and Håkan Larsson, Board member, look
on. At far left, Pablo García, President of Stolt Sea Farm,
confers with SNL Board member Jacob B. Stolt-Nielsen.

SNL’s Board of Directors tour SSF’s new facility in Iceland
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STOLT SHARE PRICE
PERFORMANCE

The table right indicates the closing prices for SNL
from the date of the last Stolten, March 28, 2014,
through to July 22, 2014.
The relative performance of SNL versus major

market indices gives a measure of our share price
performance versus the overall market competitors
offering similar types of services, and the industries
of our major customers.

As of As of Share price
Stock / Class Symbol Exchange Currency Mar.28.14 Jul.22.14 movement

+/(–) %

Stolt-Nielsen Limited – Common SNI OSE NOK 174.50 140.50 –19.48%

S&P 500 Index compares to broad market performance 6.78%

Dow Jones Transportation Index compares to other transportation companies 4.84%

The Stolthaven Singapore Safety Campaign 2014
took place on May 1–10, as a follow-up to the
Global Safety Culture Survey conducted in 2013.
The aim of the campaign was to involve all the
employees in striving towards the goal of a safer
and better workplace.
The campaign winners were Operation Team 1,

led by Team Leader Zahid Bin Dasuki. This team
submitted the safety design and slogan with the
title ‘Communication is the key to a safer
workplace’.

Striving for a safer
workplace 

Be Exceptional in Situations and Tasks (BEST)
is the name of a new award developed and
launched by the Global Shared Service Centre
(GSSC) in Manila, as part of an internal
employee Recognition and Rewards (R&R)
programme.
The programme aims to: recognise an

employee’s performance or activity which
resulted in exceptional results or commendations;
recognise exemplary and extraordinary behaviour
or action; and promote employee engagement,
and ultimately, their effectiveness.
Subject to the recommendation of the

nominated employee’s immediate supervisor,
with the approval of the functional manager and
the GSSC Controller, these are the BEST criteria:  

• Substantial contribution towards a process
and/or operational improvement that resulted
in significant efficiency and effectiveness (for
example, time savings, cost savings, improved
controls);

• Excellent customer service that led to
unsolicited verbal or written commendations
from a client or counterpart; and

• Outstanding performance of a special task,
which is beyond his/her regular duties.

Since the programme launch in February 2014,
there have been six BEST awardees: Mary
Frances Borje, Alphine Alar and Juliet Echipare

for excellent customer service; Rowena
Dominguez and Marie Loralyn Nidea for
outstanding performance of special tasks and
Marie Angelie Faderagao for substantial
contribution towards an operational
improvement.
BEST Awards are announced via a GSSC

bulletin, and a copy of the bulletin is provided
to local HR for inclusion in the employee’s
file. Awardees will also be recognised at
monthly operations meetings, where they will
receive their BEST certificate and a choice of
reward in the form of a gift cheque or movie
ticket.

Employees encouraged to be the BEST 

BEST Award recipients (l. to r.): Marie Loralyn Nidea, Juliet Echipare, Mary Frances Borje, Marie Angelie Faderagao, Alphine
Alar and Rowena Dominguez.   

ABOVE: (l. to r.) Yang Tze Wei (Operator B), Sharif bin
Muhammad (Operator A), Walter E. Wattenbergh (President,
Stolthaven), Guy Bessant (Regional Director, Stolthaven),
Chok Vui Shung (Terminal Manager, Stolthaven Singapore),
Joe Chow Heng Yi (Operator C) and Samuel Lim Yang En
(intern).

LEFT: (l. to r.) Yanto (Safety Officer), Sharif bin Muhammad
(Operator A), Zahid Bin Dasuki (Team Leader), Yang Tze Wei
(Operator B), Samuel Lim Yang En (intern), Joe Chow Heng
Yi (Operator C) and Muhammad Fadzly Bin Shah Jahan
(Operation Trainee).
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More than seven decades on, and in
completely different circumstances, this
message comes to mind when I look back
on the severe winter suffered by Stolt Sea
Farm across the globe. 
While the Atlantic coast of Europe was

lashed by consecutive storms from mid
December to early March, bringing high
winds, constant rain and record wave
heights, over in California the problem was
the lack of water, with a historic drought.
After a cold but relatively dry November

for Europe, things changed dramatically at
the start of December. In the second week,

a heavy storm moved in, to be quickly
followed by a very bad storm over the
Christmas week. This is not unusual on the
Atlantic coast, as storms are normal through
the winter period, but what was to come was
far from normal. A very large low pressure
system formed to the south of Iceland,
producing storm after storm and weather
front after weather front. 
The constant rain was an inconvenience

but not a real problem for the SSF farms.
The devastation and risk came from the sea.
The position of the low pressure and length
of time it remained in the same area resulted

James Hall, Stolt Sea Farm’s Ongrowing Manager,
reflects on the horrendous winter of 2013–14 and
how the SSF teams rose to the challenge.

Keep calm and carry on … just before the Second World War, knowing that London and other major
cities were likely to be bombed, the British government produced posters bearing this message. The
idea was that people should carry on with their lives, even though the odds were against them.

Keep calm … and    

Just after New Year, waves of more than 20 metres were recorded off
the coast and these extremes were sustained for another three weeks.
“
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in massive waves and exceptionally strong
winds. Energy was released far north and,
as it moved south, the power generated
increased until it hit the north coast of
Spain. 
Just after New Year, waves of more than

20 metres were recorded off the coast and
these extremes were sustained for another
three weeks. There was a slight improvement
in early February but then conditions
deteriorated again through to early March.
This resulted in an emergency situation as
waves came over our sea walls and put
pumping installations and electrical
connections at risk. These monstrous seas
were accompanied by winds of 166
kilometres per hour, which caused structural
damage and knocked down power lines.
SSF occupies farms that were built more than

20 years ago; our records show nothing on
this scale and even the oldest sailors and
fishermen could not remember such a bad
winter. 
At Tocha (Portugal), well heads were

washed away and for four weeks the farm
had to work on reduced pumping with
almost 80% of pumping capacity lost. Even
though efforts were made to save the wells,
nothing could be done until the sea calmed
enough to enable work to go ahead. Thanks
to a combined team effort, no fish were lost
and biomass could be reduced without losing
any stock. The workers at the Tocha farm
stood up to the problems and, as they ‘carried
on’, the situation was resolved with the best
possible results.
The farms on the north and northwest

coast of Spain (Galicia) also suffered very
bad conditions. Waves came over our sea
wall – creating a high risk of rocks falling
into our pumping area, causing serious
damage to pumps.

In California, meanwhile, the situation
was the reverse as we faced the worst
drought for many years. Although our
recirculation farms worked without problems,
the site that depends on water flow from
Amador Lake encountered serious difficulties
as the lake began to dry up. Finally, an
ingenious system was set up to allow water
to be reused and therefore keep valuable
caviar females alive.
As we entered April, the worst appeared

to be over … but many weather experts are
warning that due to global warming this type
of weather will occur more frequently,
becoming ‘normal’ rather than a rare
exception. Let’s hope not – because, if that
is the case, SSF will have to consider moving
its sites. 
The main reflection from those four very

challenging months is that if we work
together as a team and ‘carry on’, a great
deal can be achieved, especially when you
have teams like those at Stolt Sea Farm!

ABOVE: A damaged well head in Tocha, Portugal.

ABOVE TOP RIGHT: The drought in California, USA, caused
Amador Lake to slowly dry up.

ABOVE RIGHT: Storm damage at the SSF site in Cervo, Spain. 

FACING PAGE: Storm waves crashed over the sea wall at
Vilán, Spain.

As Amador Lake dried up, an ingenious system was set up to allow
water to be reused and therefore keep valuable caviar females alive.
“

    look after the fish
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Stolthaven Coode Island held a celebratory
lunch to congratulate employees who have been
with the Company for ten years. Ian Rice
presented 10-Year Awards to David Barnes,
George Glasunow, Rick Goldburg and Frank
May.

(l. to r.) Standing, Frank May and Ian Rice. Seated, Rick
Goldburg, George Glasunow and David Barnes.   

AUSTRALIA

10-Year Awards

Some 20,000 people entered the Santos City
Annual Race, including a team from Stolthaven,
Stolt-Nielsen Brazil and STC.

RIGHT: Pictured with family and friends who ran in
Stolt-Nielsen colours: Claudio Araujo, Diego Benício, Monica
Correa, Carlos Cruzado, Anderson Nascimento, Eliana Pera,
Simone Ribas, Edmilson Simões and Marcos Soares.  

FAR RIGHT: Simone Ribas and Eliana Pera. Simone only
started running a year ago. Eliana Pera is an experienced
runner – this year she achieved the necessary time to be in
next year’s ‘elite group’!

BRAZIL

Santos City race

Congratulations to seven Santos employees who
received 10-Year Awards.

Celebrating ten years (l. to r.): front row, Alfredo Pinheiro
de Silva, José Edson Jesus dos Santos and Elício Nicácio
Ferreira. Back row, Aristides dos Reis Duarte Lopes, Rodney
Reuter and Nilo Cid Tramontino. Mário Ribeiro Jr. also
received a 10-Year Award, but is not pictured.  

10-Year Awards
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On May 10, Stolt-Nielsen China organised a
teambuilding event in a lake area, three hours’
drive from Shanghai. Staff from the Shanghai
office and the C38 newbuilding site team
participated and enjoyed a great weekend together.

RIGHT: From back row (l. to r.): Xiaoyang Zhou, Sky Chen,
Xihai Zhou, Elvis Wang, Robert Fan, Jack Lou, Olivier Zheng,
Wendy Zhang, Summer Xia, Linda Mu, Eva Zhu, Nag Sang
Sung, Ronnie Pan, Roy Cao, Audrey Chen, Christine Wang,
Valeriy Mozharovskiy, Catherine Wu, Arjen Shen, Minwei Qu,
Cathy Yuan, Jessica Lin, Carol Zhu, July Zhang, Jeff Wang,
Jing Gu, Becky Cao, Wayne Xia, Maggie Wang, Dick Wang and
Cesar Zhang. 

BELOW: Coordination and trust teambuilding exercise.

CHINA

Teambuilding weekend

New 
employees
DAGENHAM
James Hattingh
Project Engineer

Denis Kelly
Construction Manager

DUBAI
Melroy Nazareth
Commercial Manager, STC

HOUSTON
Julio Cuellar
Manager, STC Cleaning Station

Keegan Farley
Ship Operator

Alietha Thomas
HR Manager

LONDON
Benjamin Ellison
Treasury Manager, Banking &
Liquidity

Mandie Kelford
Executive PA

MANILA
Faith Dorado
Administrative Assistant, BT

Ferdinand M. Lagarde
Recruitment Officer, Sea Personnel

Eugene Mendinueto
Accounting Supervisor

Arnold G. Panghulan
Senior Accountant

MOERDIJK
Jan van den Brand
Terminal Engineer

NORWALK
William ‘Ross’ Arcuri
Ship Operator Trainee

ROTTERDAM
Arslan Anis
Infrastructure Support Specialist

Michael Aret
Infrastructure Support Specialist

Kristin Schjødt Bitnes
Senior Legal Counsel

Josephine van Dillewijn
HR Support

Orlanda Graça
HR Assistant

Rene van Ham
Cleaning Supervisor, STC Technical
Services

Bas van der Krogt
Superintendent, SNIES

Rob van der Laan
Senior Ship Operator, SNIES

Dirk Mantel
Junior Superintendent

Marta Ponis
Project Manager

Esther Schipper
Project Controller, SNSO

Paul Sloof
BT Fleet Support Manager

Arja Vermazen
Contract Engineer

Tom Wouter
Contract Engineer

SINGAPORE
Robinson Chu
Shipbroker

Joeslyn Lam
Administrative Assistant, Customer
Service SHVN

Alwin Leong
Port Superintendent

Alvin Ng
Operations Trainee

Gajendran S/O Regupathy
Maintenance Technician, SHVN

Alice Soo
Operations Assistant

Dilbert
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Toshiaki Kawata was presented with his 25-Year
Award by Niels G. Stolt-Nielsen on February 1.
Toshiaki also received a gift from the Company
and his colleages, presented by Toshikazu
Hirabayashi.

Toshiaki Kawata receives a gift from Toshikazu Hirabayashi.  

JAPAN

25-Year Award

At the end of May, we bade farewell to
Jayabrata Deb, who has retired after 17 years
with Stolt-Nielsen. 
Mr Deb’s primary role was as Tankers India

Manager, where he worked tirelessly for
Stolt-Nielsen. With tremendous effort and hard
work he ensured that the Company was up to
date and in full compliance with the myriad and
complex rules and regulations that govern
business in India. Mr Deb’s phenomenal eye for
detail, diligence and ability to stick to a task
ensured Stolt-Nielsen’s trouble-free run in India
and has allowed us to continue to develop our
business there. 
Two functions were hosted in Mumbai, on

May 20 and 22, for his colleagues and customers
respectively. A good time was had by all and it
was obvious that, thanks to Mr Deb’s efforts,
Stolt-Nielsen has an excellent platform in India;
the strong bond with customers was evident to
all. 
We have no doubt that Mr Deb will keep

himself busy. He assured us he already has a
range of plans in place – and he is certainly not
one for sitting around! 
Mr Deb’s departure marks the end of an era

for Stolt-Nielsen in India. We wish him a long,
healthy and happy retirement.

A ‘SwinGolf’ event was chosen for the STC
Hamburg summer outing on June 27. Enjoying
some surprisingly good weather, staff spent a
fantastic afternoon in beautiful surroundings
next to the River Elbe.
Using a single club with three faces and a

softer, larger ball, SwinGolf players only need a
quick introduction to master the basics of this
simple form of golf. 
After the action, participants enjoyed cool

drinks and a delicious barbecue buffet.

GERMANY

Summer outing goes with
a ‘swing’

INDIA

Mr Deb retires

With the Stolt-Nielsen team (l. to r.): standing, Mark D’sa, Jan-Tore Dølven, Myrko Anthonio
and Chris Trett; sitting, Silroy Vaz, Bill Bryant, Jayabrata Deb, Joseph Lacerenza and
Sandeep Rajani.  

With the J.M. Baxi Tankers team (l. to r.): standing, Vithal Shirsat, Sanjeev Gokakkar,
Akbar Barodawala, Percy Sutaria, Ajit Dandekar, Mahesh Temkar, Prem Bhalla and Gajanan
Shirsat. Sitting, Jasmine Chothia, Nilesh Talashilkar, Jayabrata Deb, Samir Pitre and
Sanjivani Dhauskar. 

SwinGolf afternoon (l. to r.): front row, Kathrin Moehl, Gisela Suerdieck, Nicole Obst and
Anke Ravens. Middle row, Sybille Madetzki, Luisa Becker, Nelson Borges, Ali Akin, Danijel
Ursic, Susanne Junge, Gundega Bucena, Tatiana Plum, Sunka Dafner and Souzana Spanier.
Back row, Jaqueline Pippert, Claudia Bischoff, Tim Schumacher, Jan Kunigk, Hendrik
Sellhorn, Sabine Ployhar, Tobias Sedelmaier, Dennis Schot, Mirjam Scholz and Kerstin Lange. 

Stolt Around the World
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A team from the Rotterdam office participated in
the Business Estafette Marathon in Rotterdam
on April 13. Those taking part were Okke
Borggreve (Stolthaven Terminals), Steve Kretsch
(Stolt-Nielsen Limited), Sandra Mandic (Stolt
Tank Containers) and Jeroen Rijswijk (Stolt
Tankers). 
The team completed the 42.195 kilometre

run in 3 hours 34 minutes, to finish a very
impressive 78th out of 658 participating business
teams. A perfect example of synergy between
Stolt-Nielsen’s different business units!

NETHERLANDS

Teamwork at its best

The Rotterdam office’s summer football season is
back in full swing for 2014, with guest teams
joining from Odin Marine Rotterdam and S5
Agency.
The Stolt Football Team plays in the park

every Tuesday after work, bringing together
colleagues from across the various departments,
including Tankers, Audit, Terminals and Tank
Containers.
S5 Agency is Stolt-Nielsen’s new exclusive

agent for the Port of Rotterdam. Odin Marine is
a global broker house with which the Company
does business on the tankers side in all its major
offices.

On the ball

Marathon effort (l. to r.): Jeroen Rijswijk, Okke Borggreve, Steve Kretsch and Sandra Mandic. 

(l. to r.) Back row, Matthew Costello, Joey Driest (S5), Robin Veth (S5), Maarten Speksnijder (S5), Paul O’Brien, Serwan Nabil
Mirza (S5), Paolo Mauricio, Jan Koedood Jr. (S5), Pierre Domine, Michael Erhardt, Jonathan Quinn, Layroy Dolin and Sander
van Baalen (S5). Front row, Alex Paulsen, Didier Hellebuyck, Jorge Parada (Odin Marine), Robert Westerwoudt (Odin Marine)
and Niels Kooistra (S5).  

Representatives from Stolt-Nielsen’s Dutch
operations took part in Maritime Match Day at
the Technical University in Delft, an event the
Company has supported for the past two years.
Maritime Match Day is designed to connect
students and engineers by solving business cases.
The students get an idea of the daily challenges
in the shipping business and have the
opportunity to learn from the engineers. After
they have solved the business case, they present
their solution to the group and a winner is
chosen. 
Many future Stolt-Nielsen employees are

studying at the Technical University Delft – the
Stolt participants this year included Jordi
Bogaart, Project Engineer for the Technical &
New Building Department of Shipowning, and
Okke Borggreve, Manager Engineering for
Stolthaven in Moerdijk, who are both alumni
from the university.

Maritime Match Day

Annemieke Vos and Jordi Bogaart. 
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Karin Verdooren completed ten years’ service
with Stolt-Nielsen on March 15. She was
presented with her 10-Year Award and some
flowers by John Lok.

John Lok presents Karin Verdooren with her 10-Year Award. 

Karin celebrates ten years

NORWALK
To Michael Woodman and his wife,
Michelle, a girl, Rebecca Louise
Jenkins, on May, 17, 2014.  

RIGA
To Valentins Bekisbajevs and his
wife, Julia, a girl, Velyuna, on
January 11, 2014.

ROMFORD
To Sharda Ahmed and her
husband, Saf, a girl, Sophia, on
December 5, 2013.

ROTTERDAM
To Joost Mast and his wife,
Marina, a girl, Nienke, on February
20, 2014.

To Angelo Mestidio and his wife,
Ingrid, a boy, Ainslee, on April 30,
2014.

To Leona Roberts and her husband,
Vernon, a girl, Zoe Olivie Emily, on
June 5, 2014.

To Arnoud Wiel and his wife,
Sandra, a girl, Kayleigh, on May 18,
2014. 

ON BOARD
To Chief Engineer Mikhail Pyshnyy,
Stolt Kingfisher, and his wife,
Desilene, a boy, Bruno, on March
21, 2014. 

HOUSTON
To Shannon Cummings and her
husband, Eric, a boy, Blake Riley, on
June 9, 2014.

To Angela Dusablon and her
husband, Chris, a boy, Logan
Parker, on May 25, 2014. 

To Roger Marroquin and his
partner, Daisy Garza, a boy,
Antonio Alejandro, on May 11,
2014.

New hands
LONDON
To Lucy Ealham and her fiancé,
Tim Williams, a girl, Matilda Olive,
on July 9, 2014.

MANILA
To Marielle Hipolito and her
husband, Ferdinand, a girl, Francine
Naomi, on March 20, 2014.

To Rommel Yodico and his wife,
Donnabeth, a boy, Yohandrei
Melrome, on June 21, 2014.

Rotterdam’s ‘HR girls’ took part in the Pink
Ribbon run in Rotterdam.

Pink Ribbon runners (l. to r.): back row, Ginnie Hough,
Annemiek Teekens and Josephine van Dillewijn. Front row,
Sylvia Boering and Vivienne Franse. 

In the pink
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Stolt Manila held its annual outing at White
Rock Waterpark and Beach Hotel, Subic,
Zambales, on April 25−26. The event was also
open to employees’ families, and a total of 278
people enjoyed two days of relaxation and fun.
The event was designed to encourage deeper

working relationships by bringing people together
to get to know each other, and to support the
Company’s advocacy of work-life balance.
Activities included volleyball, basketball and

races prepared by the recreation committee.

PHILIPPINES

Family fun on annual
outing

(l. to r.) front row, Rowena Dominguez, Diana Rose Refugia and Darlyn Suobiron. Second
row, Mirasol Verano, Rodora Macalinao, Florian Cabrito, Ma. Socorro Balmaceda, Marie
Elisa Balba and Aida Mora. Third row, Leonisa Cabanban, Mary Jane Coronel, Veronica
Durias, Gemia Duayan, Marie Loralyn Nidea, Venecie Fernandez, Melchora Andula, Agnes
Contreras, Kharene Mediavillo, Adelynda Edralin and Jacqueline Tan. Fourth row, Cecil
Sombrano, Rowena Javinez and Angelyn Alabastro.  

A post-Mothers’ Day event held on May 13 was
attended by 43 mothers – who represent 29% of
Stolt Manila’s employees. On June 13, it was the
fathers’ turn to enjoy a special pre-Fathers’ Day
event prepared by the recreation committee.
The events included fun games, slide shows

and video clips showing how special mothers
and fathers are to all, especially their families
and loved ones. Everyone was invited to share
their own definitions of motherhood and
fatherhood. The heartfelt messages prompted
some teary eyes!

Celebrations for mothers
and fathers

(l. to r.) Standing, Rommel Yodico, Pedro David, Kristofferson Castro, Ronaldo Dorado, Jose
Maylando Villanueva, Joselito Lingal, Jerry Marbella, Gilbert Malimata and Ryan Abas.
Sitting, Roldan Pazcoguin, Ed Lomeda, Rodello Ortiz and Christopher Landayan.  

Stolt Manila’s recreation committee encouraged
employees to participate in the 8th Filipino
Association for Mariners’ Employment Inc
(FAME) Fun Run held at the Mall of Asia grounds
in Pasay on June 22. 
There was much camaraderie as employees and

many family members took part and new friends
were made along the way. There was a choice of
3km, 5km or 10km courses, with different start
times.

(l. to r.) Crouching, Hermel Cordero, Precious Natividad, Dina
Pascua, Sheila Semana, Faith Dorado, Laarni Udarbe, Emerson
Ramos and Myra Relos. Standing, Jane, Kathy, Arianne Giron,
Mariel Balba, Lemuel, Marilou Estrella, Teresita Tumbagahon,
Charlotte Lacson, Cherryl Faith Gabornes, Bernie and Cyril Dean. 

Manila employees get
running!

(l. to r.) Abigail Valeroso, Angela Macahia, Rix Limbaro,
Adelynda Edralin, Kristoffer Anthony Lopez, Teresita
Tumbagahon and Rheanne Bagadiong.

(l. to r.) Kristoffer Anthony Lopez, Gorbachev Dalisay,
Rommel Yodico, Jerry Marbella and Rowena Dominguez.
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On June 20, the Manila office again joined in the
celebrations of National Wellness Day, with a
health and wellness programme which included
stretching, exercising and an hour-long Zumba
session. This fitted well with the Company’s
efforts to create awareness of the importance of
workplace health and wellness. 

Employees keeping fit. 

Wellness at work

Employees wore their First Friday T-shirts during
Andrew Pickering’s visit to the Manila office.   

First Friday T-shirts

Two sessions of skills training on competency
based interviewing were held at One Pacific
Place Hotel, Makati City on May 20 and 21.
Each session was attended by ten participants,
who learned more about selecting the right
people for the right roles in the best way. 

Competency based
interviewing workshop

Evelyn Capillanes was presented with her
25-Year Award by Ma. Socorro Balmaceda and
Captain Cristito Hortaleza, together with
Rommel Yodico, during the June General
Assembly at the Manila office.

Captain Cristito Hortaleza, Jane Sy, Andrew Pickering and
Evelyn Capillanes. 

25-Year Award

First session participants (l. to r.): front row, Veronica
Durias, Christos Malliaros, Jacqueline Tan, Ma. Socorro
Balmaceda, Elinor Joel, Diana Rose Refugia, Juliet Echipare
and Jannette Pel. Back row, Marcin Wolasiewicz, Captain
Leo Franco Dela Ostia, Jerry Marbella, Jose Maria Ponciano
Morales and Pedro David. 

Participants at the second session (l. to r.): Ferdinand
Lagarde, Bember Isagani Ruiz, Jose Maylando Villanueva,
Christos Malliaros, Christopher Landayan, Veronica Durias,
Elizabeth Garcia, Joselito Lingal, Rheanne Bagadiong,
Leonisa Cabanban and Loren Mae.
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The Dubai office held a teambuilding event on
May 11. Organised by Ignite Corporate Wellness,
it took place at the Riva Beach Club. 

RIGHT: Dubai office teambuilders included Myrko Anthonio,
Ivy Benito, Laura Burger, Bill Bryant, Ian Harvey, Nausheen
Ikram, Sarah Kohnen, Ajay Kundani, Melroy Nazareth,
Sandeep Rajani, Ann Ramo, Leah Roca, Emilio Ruidera, Mary
Rose Samonte, Krishnan Sankaran, Amrit Tirkey and Bas
Verheul.  

TOP RIGHT: A complex blindfolded rope task performed by
Myrko Anthonio, Laura Burger, Melroy Nazareth, Mary Rose
Samonte and Bas Verheul. 

RIGHT: Hurdle races on the beach.  

UNITED ARAB EMIRATES

Beach club teambuilding

STC employees Jonathan Davis, Arturo Ferrin,
Charles Haggerty and Charles White recently
celebrated ten years with Stolt-Nielsen. They
received their 10-Year Awards from Leon Nell,
Dustin Callaway and Julio Cuellar.

RIGHT: (l. to r.) Julio Cuellar, Jonathan Davis and Leon Nell. 

FAR RIGHT: (l. to r.) Leon Nell, Dustin Callaway, Charles
Haggerty, Arturo Ferrin and Charles White. 

UNITED STATES

Dedicated service

The second Annual Crawfish Boil, organised
by the Houston Recreation Team, was held on
May 2. A good time was had by all.

TOP RIGHT: (l. to r.) Patrick Caballero, Patty Edwards, Nicole
Miller, Cheri Bruton, Janet Jackson, Tiffany Hammond,
James Hammond, Cheryl Williams and Krista Johnson. 

TOP FAR RIGHT: Recreation Team co-Chairs for the event
(l. to r.): Patricia Hamblen Tucker, April Robertson and Erin
Bruening.

RIGHT: (l. to r.) Tammy Showalter, Candice Richter, Holly
Hernandez, Reggie Butler, Chris Bruening, Erin Bruening,
Doris Moreira, Lisa Brown, Emile Jacobs and Colleen Ballard. 

FAR RIGHT: (l. to r.) April Robertson, Patricia Hamblen
Tucker, Mike Dusablon, John Dinh and Erin Bruening. 

Crawfish for all
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Stolt-Nielsen Houston began its 12th Annual
Summer Bowling League in June. Employees
from Stolt-Nielsen Tankers, Stolthaven
Terminals, Stolt Tank Containers and Depot and
Stolt-Nielsen Barging Services can all take part
in this teambuilding event, one evening a week,
for ten weeks.  

The Houston bowling team. 

Summer bowling 

STC Houston has been named the Exsif World
Wide Depot of the Year North & South America. 

(l. to r.) Dan Shelton, Leon Nell and Artis Martin were
presented with a plaque by Exsif representatives Robert
Vandezwet, Josh Walton, Rene' Pritchett and Kyle Lundberg.

Americas depot of the
year

A group of STC Houston employees took part in
the Strawberry Festival Mud Volleyball
Competition on May 17.
The Pasadena Strawberry Festival, which dates

back to 1974, is a three-day annual event
providing fun, entertainment and activities for
the family. The very first Strawberry Festival was
organised by a small group of Pasadena citizens
for the opening of the Pasadena Historical
Museum and to celebrate San Jacinto Day. 
Strawberries, famous for their size and

sweetness, were the first big business in
Pasadena, with up to 28 train carloads of
strawberries a day despatched as far north as
Chicago and Kansas City. 
Today, supported by more than 500

volunteers, the festival continues to celebrate
Pasadena’s heritage at the Pasadena Convention
Center and Municipal Fairgrounds complex and
attracts over 45,000 visitors.

The Mud Volleyball team (l. to r.): front row, James Long and
Chris Bruening. Middle row, April Robertson, Donnie Smith
and Claudia Dominguez. Back row, Mike Dusablon, Mike
Reyes (husband of Mehtabel Ruiz), Bill Sikma and Ben Kopp.

Mudlarks at Strawberry Festival

Stolthaven colleagues Brandon Wiggins and
Raven Elliott took part in a career day at Phyllis
Wheatley High School in Houston.
This was a community service outreach

initiative in which they spoke to high school
students about college, choosing a Major, setting
career goals and how to turn their dreams into
reality.

Brandon Wiggins (far left) and Raven Elliott (centre) with
career day participants.

Careers and dreams



Tying the Knot
DAGENHAM
Daniel Newman married Claire Frost on
April 5, 2014.  

William West married Amanda Lewsey on
March 15, 2014.  

DUBAI
Leah Roca married Chris Guco on December
20, 2013.   

ROTTERDAM
Lennard van Hoeven married Suzanne Snoei
on May 28, 2014.

Position changes
HOUSTON
John Dinh from Analyst to Fleet Coordinator,
STC

James Varley from Vetting Superintendent
to Senior Vetting Superintendent

ROTTERDAM
Piero Cecconi from Ship Operator to Senior
Ship Operator

Anton Kishkin from Jr. Electrical
Superintendent to Fleet Electrical Engineer

Ivo Kooijman from Project Analyst to
Business Development Manager, SHVN

Cherice de Laat from Project Analyst to
Project & Quality Assurance Analyst

Kirill Lebedev from Safety Officer to
Environmental, Security & Contingency
Officer

Yeeman Li from Secretary to Purchasing
Assistant

Jonathan Quinn from Project Coordinator
to Senior Project Analyst

Yann Tanguy from Contract Engineer to
Senior Contract Engineer

Sherry Wang from Project Analyst to Senior
Project Analyst

Hans de Werk from Superintendent to
Senior Superintendent

Ferry Wetzels from Project Assistant to
Senior Business Application Consultant

SINGAPORE
Nicholas Goh from Operations
Superintendent to Operations Manager,
SHVN

Koh Boon Hoong from Operator A to Team
Leader, SHVN

Agus Budi Rahardjo from Application
Support Specialist to Senior Infrastructure
Support Specialist

August 2014 Stolten 27

NEWSStolt Around the World

Stolthaven New Orleans’ Emergency Response
Team undertook their annual rescue training. 

Annual rescue training: the Stolthaven New Orleans team rig
up and practise a ladder slide rescue from the top of a tank. 

Rescue training

Bill Humphreys celebrated his 40th anniversary
with Stolt-Nielsen at a dinner with colleagues in
May. Bill is Business Director, POS, and General
Manager, Norwalk office.

(l. to r.) Gary Kolackovsky, Tom Johnsrud, Tabi Uetabira,
Richard Bertrand, Randall Brooks, Cathy Acerbo, Tom
Confrey, Nils Vogth-Eriksen, Bill Humphreys, Michelle Sabino,
Hans Feringa, Joe Lacerenza, Bob Newhouse, Dan Carr, Kevin
Fitzgerald, Jim Mennona and John Bailey. Also attending,
but not pictured, were James Fleming, Jim Gibney and
Wayne Harrison. 

Bill celebrates four decades



28 Stolten August 2014

Nancy Coyne retired on April 1 after six years
with Stolt-Nielsen. A dedicated HR professional
who joined the Company as Regional HR
Manager Americas in March 2008, Nancy
contributed significantly to the streamlining of
HR processes and systems. While doing so, she
always ensured that the interests of her region
were taken into consideration. She operated as a
trusted HR business partner and leaves a good
and well-trained team behind.
Nancy baked dozens of special cupcakes in

wonderful flavours and brought them in for her
colleagues on her last day. Fruit was provided for
those few with lots of willpower!

Nancy says farewell
with cupcakes

Nancy receives a retirement gift from Bill Humphreys.  Farewell to Nancy: left, from front, Joe Lacerenza, Michelle
Sabino, Nancy Coyne, Harold Jean-Felix and Shakila Adams;
right, from front, John Ashielfie, Cathy Acerbo, Bill
Humphreys, Gordon Cooper, Richard Bertrand, Tom Huvane
and Alan Winsor. 

It is with great sadness that we report the
death of Robert (Bob) Matthes, who worked
for Stolt-Nielsen for more than a quarter of a
century. He was 85.
Bob retired in 1992 as Stolt’s Vice President

Corporate Information, based in Greenwich.
During his time with the Company he also
worked in Operations, Administration,
Information Systems and Business
Development.

Bob Matthes was born in West Long Branch
in 1928. A member of the Military Officers
Association of America (MOAA), he was a
Korean War Navy veteran, attaining the rank
of Lieutenant. He joined Stolt-Nielsen on
September 19, 1966 and retired on June 30,
1992.
Our deepest sympathy goes to Bob’s wife,

Janet, his daughters, Joyce and Karen, and his
grandchildren, Justin and Allison. 

Robert F. Matthes June 20, 1928 – February 10, 2014

Stolt Around the World

A Stolt-Nielsen crew has put in a remarkable
performance to win a major Croatian Regatta
race from Split to the island of Hvar and back –
a total distance of 60 nautical miles on the
Adriatic Sea. The winning crew were Captain
Robert Mijatovic, Captain Milan Pivalica,
Second Assistant Engineer Seric Ivo, Chief
Engineer Makjanic Mladen and Second Officer
Davor Pivalica.  

The winning team under sail.

The winners with their trophy – and Stolt-Nielsen flag, of
course! (l. to r.): Captain Robert Mijatovic, Captain Milan
Pivalica, Second Assistant Engineer Seric Ivo, Chief Engineer
Makjanic Mladen and Second Officer Davor Pivalica.  

Adriatic achievement

Stolt Onboard
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Congratulations to all of our seafarers who have received
their long service awards.

Long service awards for seafarers

Stolt Onboard

| February 18, 2014
Majar Saguid Chief Engineer

| March 15, 2014
Maximino Arzadon Second Engineer

| March 22, 2014
Rosendo Jeresano Chief Engineer

| April 18, 2014
Aleksandrs Dubkovs Captain

| April 24, 2014
Xiao Hu Chief Officer

| April 28, 2014 
Ignat Kamennyy Second Engineer

| April 29, 2014
Ivans Nizniks Second Engineer

| May 6, 2014
Anton Potkur Chief Officer

| May 26, 2014
Cian McGrath Second Engineer

| May 27, 2014
Nerel Valencia Chief Engineer

| June 1, 2014
Gatis Plavins Chief Officer

| June 4, 2014
Pavels Kravcenko Chief Engineer

| June 7, 2014 
Vladimir Markevich Chief Engineer 

| June 10, 2014
Alexey Kornev Chief Officer

SEA STAFF PROMOTIONS

Majar Saguid Rosendo Jeresano  Aleksandrs Dubkovs Nerel Valencia  

Pavels Kravcenko Vladimir Markevich 

Seafarers received their 10-Year Awards from Igor Segeda, Dirk Holmen, Jane Sy, Mark
Martecchini, Scott Moffitt and David McKellar. Front row (l. to r.): Captain Korovka Vadim,
Second Officer June Edgar Catabay, Second Engineer Archibal Amador, Captain Kol’man
Andrey, Second Engineer Alexey Kudryashov, Chief Engineer Oleg Kalinovskiy, Chief Officer
Imants Upitis, Chief Engineer Yuriy Pavlyuk and Chief Officer Ivan Udalov. Back row, Second
Engineer Aleksander Vasilev.  

Seafarers received their 25-Year Awards from Jane Sy, Igor Segeda, Dirk Holmen, David
McKellar, Scott Moffitt and Mark Martecchini on May 10. Pictured with their family
members (l. to r.): front row, Captain Eldred Canama, Second Engineer Luisito Lucido, Second
Officer Ruben Divina, Second Officer Mario Lamasan and Chief Officer Rizalde Sarmiento.
Back row, Chief Officer Jurlin Milan. 

Seafarers were presented with their 25-Year Awards on May 10 by Jane Sy, Igor Segeda,
Dirk Holmen, Mark Martecchini, Scott Moffitt and David McKellar. Pictured with their family
members (l. to r.): Fitter Jesus Catarroja, Fitter Geronimo Panganiban, Able Seaman Arnold
Bunquin, Able Seaman Calixto Oma, Able Seaman Rommel Ochoco, Oiler Rolando Rivero, Oiler
Anacleto Gelera and Coater Reynaldo Ruiz.

Six officers were presented with 10-Year Awards during an awards dinner held on March 2,
as part of the Senior Officers’ Conference in Riga. Front row (l. to r.): Second Engineer Igor
Strelnikov, Chief Engineer Vladimir Selyuk, Chief Engineer Aleksandr Koreshkov, Captain Igor
Kravchenko, Chief Engineer Alexander Glushko and Chief Officer Dmitrijs Vorobjovs. Back row,
Dirk Holmen, Michael Black, Max Peirson, Erik Gastel, Mark Martecchini and Igor Segeda.

Seafarers celebrating 30 years with Stolt-Nielsen received recognition from Jane Sy, Igor
Segeda, Dirk Holmen, Mark Martecchini, David McKellar and Scott Moffitt. Pictured with
their family members (l. to r.): Fitter Nelson Flores, Chief Cook Edgardo Oca, Chief Cook
Cipriano Bagos and Pumpman Bernardo Castillo.  



STOLT-NIELSEN OFFICES AND FACILITIES

ARGENTINA
Stolt-Nielsen Argentina S.A.
Buenos Aires
Tel: +61 3 9820 3288

AUSTRALIA
Stolt-Nielsen Australia Pty Ltd
Melbourne
Tel: +61 3 9820 3288

Stolthaven Australia Pty Ltd
Altona
Tel: +61 3 9931 1880
Fax: +61 3 9931 1099

BERMUDA
Stolt-Nielsen M.S. Ltd
Hamilton
Tel: +1 441 292 7337
Fax: +1 441 295 5655

Stolt Tank Containers Leasing Ltd
Tel: +1 441 292 7371
Fax: +1 441 295 5655

BRAZIL
Stolthaven (Santos) Ltda.
Santos
Tel: +55 13 3295 9000
Fax: +55 13 3295 9002

Stolt-Nielsen Brasil Afretamento Ltda.
São Paulo
Tel: +55 11 3897 4999
Fax: +55 11 3897 4950

CHINA
Stolt-Nielsen Transportation (Shanghai) Ltd
Shanghai
Tel: +86 21 5877 9779
Fax: +86 21 5877 9778

Stolt-Nielsen Transportation (Shanghai) Ltd
Shenzhen
Tel: +86 755 2667 6359
Fax: +86 755 2667 6375

Stolt-Nielsen Transportation (Shanghai) Ltd
Tianjin 
Tel: +86 22 2837 2278
Fax: +86 22 2837 2279

COLOMBIA
Stolt Tank Containers Colombia Ltda.
Bogota
Tel: +57 1 620 9205
Fax: +57 1 620 9205

FRANCE
Stolt Tank Containers France SAS
Le Havre
Tel: +33 2 32 79 63 00
Fax: +33 2 35 30 03 56

GERMANY
Stolt Tank Containers Germany GmbH
Hamburg
Tel: +49 40 35 09 08 0
Fax: +49 40 35 09 08 37

Stolt-Nielsen Germany GmbH
Duisburg
Tel: +49 20 66 20 99 55
Fax: +49 17 27 08 48 02

INDIA
Stolt Tankers B.V.
Mumbai
Tel: +91 22 2406 5602
Fax: +91 22 2406 5659

Stolt Tank Containers B.V.
Mumbai
Tel: +91 22 2406 5603
Fax: +91 22 2406 5665

ITALY
Stolt Tank Containers Italy S.r.l.
Savona
Tel: +39 019 216 0190
Fax: +39 019 216 2061

JAPAN
Stolt-Nielsen Japan Co. Ltd
Tokyo
Tel: +81 3 5562 7001
Fax: +81 3 5562 7059

KOREA
Stolt-Nielsen Korea Ltd.
Seoul
Tel: +82 2 3703 0766
Fax: +82 2 734 0311

MEXICO
Stolt-Nielsen Mexico S.A. de C.V.
Mexico City
Tel: +52 55 5308 2609
Fax: +52 55 5308 2609

NETHERLANDS
Stolt Tankers B.V.
Rotterdam
Tel: +31 10 299 6666
Fax: +31 10 299 4400

Stolthaven Terminals B.V.
Rotterdam
Tel: +31 10 299 6666
Fax: +31 10 299 4400

Stolt Tank Containers B.V.
Rotterdam
Tel: +31 10 281 8888
Fax: +31 10 281 8889

NEW ZEALAND
Stolthaven New Zealand Limited
Auckland
Tel: +64 9 917 2520
Fax: +64 9 917 2523

NORWAY
Stolt-Nielsen Norway AS
Oslo
Tel: +47 22 80 75 80
Fax: +47 22 80 75 81

Stolt-Nielsen Gas AS
Oslo
Tel: +47 22 00 48 00
Fax: +47 22 80 75 81

PHILIPPINES
Stolt-Nielsen Philippines Inc.
Manila
Tel: +63 2 830 7900
Fax: +63 2 815 8462

SAUDI ARABIA
Stolt Tank Containers Saudi Arabia Ltd  
Tel: +966 13 887 0969  
Fax: +966 13 887 0989

SINGAPORE
Stolt-Nielsen Singapore Pte. Ltd
Tel: +65 6273 4844
Fax: +65 6273 7750

Stolt Bitumen Singapore Pte. Ltd
Tel: +65 6277 6135
Fax: +65 6277 6003

SOUTH AFRICA
Stolt-Nielsen Africa Pty Ltd
Durban
Tel: +27 31 561 4122
Fax: +27 31 561 4599

SPAIN
Stolt Sea Farm S.A.
La Coruña
Tel: +34 981 837501
Fax: +34 981 761031

SWITZERLAND
Stolt-Nielsen Switzerland AG
Zug
Tel: +41 41 726 1039
Fax: +41 41 710 2666

TAIWAN
Stolt-Nielsen Taiwan Co. Ltd
Taipei
Tel: +886 2 2518 5078
Fax: +886 2 2509 2679

TURKEY
Stolt Tank Containers Istanbul
Denizcilik ve Nakliyat A.S.
Istanbul
Tel: +90 216 467 7730
Fax: +90 216 467 7930

UNITED ARAB EMIRATES
Stolt-Nielsen Indian Ocean & 
Middle East Service Ltd
Dubai
Tel: +971 4 384 2444
Fax: +971 4 358 7727

UNITED KINGDOM
Stolt-Nielsen M.S. Ltd
London
Tel: +44 20 7611 8960
Fax: +44 20 7611 8965

Stolt Tank Containers UK Ltd
Romford
Tel: +44 1708 746070
Fax: +44 1708 733034

Stolthaven Dagenham Ltd
Dagenham
Tel: +44 20 8593 7211
Fax: +44 20 8593 1632

UNITED STATES
Stolt-Nielsen USA Inc.
Norwalk, CT
Tel: +1 203 838 7100
Fax: +1 203 299 0067

Stolt-Nielsen USA Inc.
Houston, TX
Tel: +1 281 457 0303
Fax: +1 281 860 5175

Stolthaven Houston Inc. 
Houston, TX 
Tel:  +1 281 860 6800
Fax: +1 281 715 5432

Stolthaven New Orleans LLC
New Orleans, LA
Tel: +1 504 682 9989
Fax: +1 504 682 9803

Sterling Caviar LLC
Elverta, CA
Tel: +1 916 991 4420
Fax: +1 916 991 4334


