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A message from the CEO

As this issue of Stolten went to press, the

Board of Directors of Stolt-Nielsen Limited

approved management’s recommendation

to buy back up to US$50 million worth

of SNL common shares. With the share

price trading at what we believe is a

50% discount to the underlying value of

the sum of the parts of SNL, a share

buyback is clearly the best investment

the Company can make at this time.

Stolt-Nielsen Limited continues to be

priced as a shipping company and, with

the dim prospect for a recovery in the

chemical tanker sector due to a sluggish

demand and a growing order book, the

Company’s share price has dropped nearly

40% since the start of the year.

SNL, however, is more than a chemical

tanker company. More than half of our

$3.8 billion in total assets consists of non-

chemical tanker assets. Over the past two

years, we have been working to help the

market better understand our other assets

and the earnings we expect to get from

these businesses. But, as the share price

reflects, we do not appear to be getting

our message through.

Shipping analysts are trying to put a

value on our non-chemical tanker assets,

which is today almost half of our assets!

If you buy Stolt-Nielsen shares today

(NOK 107 per share), the way we see it,

you get the world’s largest chemical tanker

fleet and its market position for free! It is

an excellent opportunity to buy. (I have

just been told by our in-house counsel that

I have to be careful not to give investment

advice because I could run the risk of

being sued if the share price continues to

fall. I therefore hereby give the following

disclaimer: whatever investment decision

the reader may take, it is at his or her sole

risk and anything I say or write should not

be taken as advice or recommendation to

buy, but only as a statement of my own

personal opinion). Good grief!

The cargo volume shipped under our

contract of affreightment on our largest

chemical tanker trade lane has dropped by

15–20%. Since the chemicals we transport

are the feedstock for many manufacturing

processes, the volumes we carry are usually

a good indicator of the global economic

vitality. Whether this is the new normal

or just a prolonged dip is difficult to say

with any certainty. This much we do know:

there hasn’t been a significant increase

in the supply of new tonnage, so the

challenging market conditions we are

facing can only be attributed to a reduction

in volume. It is therefore worrying to see,

in addition to the lower volume, the build-

up in the order book from 7% in 2013 to

27% of the global fleet for delivery in

2016 and onwards.

To meet these challenges, Stolt Tankers

will need to focus on those things that are

within our control – and costs are at the

top of the list. Fuel and capital costs, for

example, account for upwards of 50% of

our total costs in Tankers. The discipline of

building or buying ships at the right price

is paramount. Historically, we have always

built ships that have been more expensive

than what our past earnings could justify,

believing that innovation in design and

service would generate better earnings in

the future. This cannot continue. We now

have newbuilding projects under way that

we think may be game changers, both in

building costs and fuel consumption.

However, these projects represent long-

term undertakings, as our fleet plan does

not require any newbuilding orders for the

next two years.

In the meantime, we continue to

challenge our cost structure by scrutinising

every business process. Even though we

are the best performing chemical tanker

operator, we cannot and will not stop until

we are a consistently sustainable business,

regardless of all but extreme market

conditions.

We provide our customers with three

things that most of our competitors cannot

deliver in equal measure: Quality,

Reliability and Flexibility. Quality means

having consistently well-maintained,

managed and operated ships that pass

rigorous vetting inspections, while
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operating in a manner that is safe for both

people and the environment. Reliability

means showing up on time for loading and

delivering the product on time at discharge

and without contamination. Flexibility

means that if the customer won’t have the

product ready to ship as planned, our fleet

of 150 ships provides the flexibility to load

either later or earlier. That is why, I

believe, customers will continue to choose

Stolt Tankers as their preferred supplier.

That said, losing money for six years in

a row is not acceptable, and I believe that

our responsible customers understand that

it cannot continue. We need to change, the

interaction with our customers needs to

change, and the playing field needs to

change.

After 40 years in Connecticut, we

announced with mixed emotions the

closure of our Norwalk office, and plans

to move to Houston. My father moved

our office from the Chrysler Building in

Manhattan to One Greenwich Plaza in

1970, becoming one of the first companies

to establish headquarters in Greenwich,

Connecticut. Over the years, Connecticut

has become home to many others in the

maritime industry. Yet, while the shipping

community gravitated to Connecticut,

many of their customers abandoned the

northeast for more cost-effective locations

and those closer to manufacturing centres.

From a business perspective, our decision

to move closer not only to our customers

but also to our ships, tank containers and

largest US terminal was an easy one. But it

was still a tough one emotionally, as many

of our long serving people have built their

lives in Connecticut. 

I am pleased to announce the appointment

of Andrew Pickering as President of

Stolt-Nielsen LNG Holdings Ltd (SNLNG),

a subsidiary of Stolt-Nielsen Gas (SNG)

and the holding company of our 50%

stake in Stolt LNGaz (SLNG). Andrew,

previously Managing Director APAC, will

work with the team at SLNG to secure

off-take contracts with customers and to

build up in-house expertise in the fast-

evolving LNG market. He will also explore

LNG opportunities where there is potential

to leverage Stolt-Nielsen’s expertise in

shipping, storage and distribution. With

30-plus years at Stolt-Nielsen and his

proven record of accomplishment in

shipping, on both the commercial and

operational sides, as well as in storage

through our terminal division and start-ups

such as Stolt Bitumen Services, Andrew is

an excellent addition to the SNLG team.

He continues to report to me and will be

located in London. 

Succeeding Andrew is Bill Bryant,

previously Managing Director Middle East

and Indian Ocean Region. From Singapore,

Bill will now serve as Managing Director

APAC and MEA. Bill has proved himself

to be a professional and effective manager,

both internally and when it comes to

managing our partnerships and customers.

He has successfully developed new joint

ventures for the Company. Bill continues

to report to me.

Stolt-Nielsen has benefited from the

dedicated long-term service of many

professionals over the years. With over

40 years of service, I cannot remember

when Jan-Tore Dølven was not a part of

Stolt-Nielsen. A story in this issue recounts

Jan’s years of service, so I will not repeat

those details here. I will say that he will be

missed, that we thank him for his many

important contributions and that we wish

him nothing but the best in his retirement.

Merry Christmas and Happy New Year!

Niels G. Stolt-Nielsen

London

December 2014

Stolten
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In fact, something far more interesting is
going on here.
Stolt Sea Farm’s first industrial-scale sole

farm, situated about 11 km south of Hafnir,
Iceland, represents the culmination of
more than 15 years of intensive research
and development, exhaustive testing and
experimentation, and the leveraging of
SSF’s tremendous know-how in difficult-
to-produce species, such as turbot.
Yet these are not the first things that those

on the farm tend to talk about.
“It’s all about the water,” says Halldór

Sigurdsson, the farm’s General Manager.
And, indeed, it is. In a remarkable

arrangement, the farm was constructed a short
distance from a geothermal power plant
operated by HS Orka, which takes advantage
of Iceland’s abundant geothermal resources
to generate electricity. To prevent the power
plant’s generation equipment from
overheating, 9°C groundwater is pumped up
from wells adjacent to the plant for use as
coolant. The groundwater is actually seawater
that seeps into the porous lava rock on which
both the power plant and the farm are built.
As the sea water infiltrates the rock, it is
literally sterilised, making it perfect for use
at the farm. After doing its job, the water
emerges from the power plant at a
temperature of about 35°C and from there it is
piped downhill to the farm. It is then mixed
with cold water from the farm’s own wells to
achieve optimal temperatures for growing
sole. The mix is also oxygenated.
The volumes of pure hot and cold water

available to the farm – upwards of 3,000 litres
per second – allow the water in the fish tanks
to be fully replaced twice every hour. There is
no need to filter and re-circulate, as is
required on most land-based fish farms. The
outflow – which is nearly pristine, given the
short time the water spends in the tanks –

goes directly into the ocean. Icelandic
authorities periodically test the outflow to
ensure it meets the nation’s strict
environmental standards.
This unique water system enables SSF to

provide a Goldilocks solution for the fish:
“The steady temperature means that the water
is never too hot, never too cold, but always
just right – and perfect for the fish,” observes
Halldór*.
The water-management system is

complemented by a computer-controlled
feeding system that automatically sends feed
to each tank, in amounts adjusted for each
of the various growth stages of the fish.
Automated pumping systems allow fish
themselves to be safely piped from one tank
to the next as they grow, reducing the risk
of injury from excessive handling.
But that’s not all.
“For me, the number one thing about this

farm is that it is a green operation,” says
Halldór. “The only diesel fuel we use here is in
the forklift. It would be almost impossible to
make this operation any more green than it
already is.”

For Halldór, the past two years have largely
been a blur. He knew little about fish farming
when he responded in 2012 to a newspaper
advertisement placed by SSF, as construction
of the farm began to ramp up. But with a BA
in business from Johnson & Wales University
in the US and an MBA from European
University in Switzerland, he was well
equipped for the challenge.
“My main personal interest is to see

something born,” says Halldór, who
previously oversaw the launch of a 22,000
square metre Bauhaus home centre in
Reykjavik. Six per cent of Iceland’s total
population visited the store on opening day,
purchasing goods valued at more than US$8
million. “For me, it’s amazing to see the
progression. You start with nothing but a
construction site and then one day you come
to work and you see a store filled with people
– or a fish farm filled with fish,” he says.
“This is a totally new farm – nothing like

it has ever been built – and it is easy
sometimes to take it for granted. But then the
day comes that you finally have fish, and the
water and oxygen is being provided, and the
feed is coming, and you see all the people
working, and – it works!”
He adds: “Having the fish made a big

difference. It’s not just buildings and pipes and

Take away the parked cars and a few other 21st century contrivances, and Stolt Sea Farm’s new
facility in Iceland could easily pass for a Hollywood movie set. Built on a featureless black lava field
scoured by high winds, and with the grey North Atlantic churning just beyond, the regimented green
buildings housing the ongrowing tanks suggest a lonely Earth outpost on some distant exoplanet.

Stolt Sea Farm’s new facility in Iceland will begin selling its first fish in
January. Stolten meets the team working on this remarkable project.

SSF: heart and   

Halldór Sigurdsson, General Manager. 



tanks any more but living things, and you
must be much more careful. But to have seen
all the experience from SSF in Spain that
went into this – it’s just fantastic. They
prepared the way very well and nothing
unexpected has happened.”
Halldór’s first job was to assemble the team

and, in true Stolt-Nielsen tradition, he looked
for people who were hard workers and truly
interested in the job. “I like people who are
open-minded, willing to share ideas and work
as a team.”
And he found them. Some workplaces,

especially places where important, challenging
work is being done, have a certain vibe. You
can actually see it and feel it. The people are
focused and serious but at the same time
quick to smile, quick to laugh, quick to talk
and engage. SSF Iceland has that vibe.
Fish Manager Páll Thorbjörnsson, who is

‘responsible for all things on the farm, bar
accounting’, was a key hire. A graduate of
Holar University with a degree in aquaculture,
Páll knows fish. He was previously the
manager of a cod farm in Iceland and, before
that, manager of a farm producing Icelandic
char, a variety of salmon. In some ways, sole
was a logical next step for him.
“The salmon industry is 40 or 50 years old

and we now know most of what there is to
know,” says Páll. “That’s why I went to cod,
to learn more – and it was a big education.”
The cod farm where he worked focused

primarily on research and testing. Cod, he
says, is much more like sole – and totally
different from salmon.
A sole egg, for example, is 1% of the size of

a salmon egg and it takes nearly two months
for a sole larva to reach the initial size of a
larval salmon.
After joining SSF in early 2012, Páll spent

three months training in Spain and Anglet.
“I like the culture at Stolt,” he says. “There are
straight rules for everything and you need to
be able to prove and demonstrate how you
are doing things.”
He prefers a hands-on approach to his

work. “You need to be out with the fish, not
behind a desk. You cannot know how the fish
are feeling by looking at a computer screen.”
Of course, building an industrial scale

sole farm from scratch – and in Iceland –
presented daily problems and hurdles. “But
the Company is so well organised and we
have really good support,” says Páll. “If we
have a problem, we can talk to SSF in Spain.
They have many years of experience and they
know quite well what they are doing.”
And they are disciplined. “When I was

training in Spain, they were like soldiers. If
coffee was at 11 o’clock, they didn’t go at

10.55. And this is how I would have it,
because a good manager must let people
work, not do the work for them.”
Among those to whom Páll turns for help

is Pablo Molero, Technical Manager –
Production and a Stolt Sea Farm veteran.
After joining SSF in 1999 as an intern, he
began focusing on sole almost immediately,
working at SSF’s farms in Merexo, Lira,
Couso and Anglet. He now divides his time
between SSF’s facilities in Iceland, Anglet
and Couso, where his family lives.
“The big challenge with sole was getting

to where we are now,” says Pablo. “We started
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   sole in Iceland

TOP: David Lima, Production Supervisor.
ABOVE: Páll Thorbjörnsson, Fish Manager.

TOP: Pablo Molero, Technical Manager – Production.
ABOVE: Mist Eliasdottir, Nursery Manager.



with 600 fish in Merexo and it took 15 years
of research and a lot of hard work by a lot
of people to get to this point. Now we have
the experience, the knowledge and the
know-how to expand production to an
industrial level, and that will happen here
in Iceland.”
He adds: “It’s a big opportunity, but also a

little scary, because we are handling and
managing so many fish now.”
SSF is currently producing 300 tonnes of

sole a year from its sole farm in Anglet, with
plans to increase production to 600 tonnes in
2015, with the added output of Iceland. As the

farm expands and production ramps up in
Iceland, SSF expects its production of sole
ultimately to rival that of SSF’s current output
of turbot, of about 5,000 tonnes a year.
“My job is to add my experience in grading

fish, and managing the farm numbers, the
biomass, the recirculation systems, the feeding
systems and all the other elements of
production,” says Pablo. “As you can imagine,
over the past 15 years at Stolt Sea Farm, I
have learned a lot.”
And learning is precisely what keeps him

focused and engaged.
“We have 25 years of experience farming

turbot and we put that experience to work to
farm sole. No one else has anything close to
our experience in this business.
“We have a saying in Spanish: ‘Time puts

everyone in their place.’ And so it is in fish
farming. This farm is the dream of anyone in
aquaculture.”
David Lima, Production Supervisor, who

holds a degree in marine biology with a
speciality in aquaculture from Universidade
Politecnica of Leira, joined SSF in 2007 and
began working with Pablo on recirculation
systems in Spain.
“Sole was new and there wasn’t much

knowledge, but the culture at Stolt Sea Farm –
and the ability of different nationalities to
work together and learn – that’s the main
thing that makes SSF different,” he says.
SSF’s first sole hatchery was in Merexo but

that has now been replaced by a new facility
in Cervo. The first sole farm was established
in Anglet. In contrast with the farm in
Iceland, the farm in Anglet is a recirculation
facility, meaning that the water in the fish
tanks is constantly re-circulated and filtered.
In addition, roughly 10% fresh sea water is
added each day, while 10% of used water is
removed. This allows the farm to maintain
optimum growing temperatures.
“The water system here in Iceland is very

simple,” says David. “It works entirely by
gravity – there are no pumps to push the water
through the farm. Nothing like this had ever
been done on this scale, and that was the
challenge. But it was all done on schedule and
everything worked. The guys from the Project
Department were incredible, just amazing. Any
time we needed something, they were here.”
Indeed, in conversations with the Iceland

staff, references are continually made to the
outstanding support received from their
colleagues in Spain, including Oscar Iglesias,
José Luis Casas, James Hall, Rubén García
and Rubén Faraldo.
“Now the challenge is to fine-tune things,”

says David. “We’re all learning. We never
worked with this kind of water before and

r
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The water is never too hot, never too cold, but always just right –
and perfect for the fish.”

TOP: Thorarinn Örn Thorarinsson
ABOVE: David Freyr Atlason 

TOP: Elmar David Hauksson
ABOVE: Vidar Örn Victorsson 
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Nothing like this had ever been done on this scale, and that was the
challenge. But it was all done on schedule and everything worked.

these kinds of temperatures. The fish want to
grow but you must learn how to feed them
properly. You must observe the behaviour of
the fish. You can see them swimming, their
colour. If the person on the floor doesn’t see
when to do the right thing, you will have
problems. You must trust your eyes, and the
people in the hatchery need to be really
sharp.”
No one understands the need to stay

focused on the fish more than Nursery
Manager Mist Eliasdottir.
“We’re not just making pencils here, these

are living things,” says Mist. “With organisms,
unexpected things can always happen and
that’s what makes it especially challenging.”
A 2011 graduate of the Florida Institute of

Technology with a dual major in marine
biology and aquaculture, Mist was working for
the Icelandic Ministry of Fisheries as a fish
farm inspector when she first heard about
SSF’s new farm. She called and was hired
after a two-hour interview with Páll and James
Hall, Production Manager for Stolt Sea Farm.
“The main thing we are focused on right

now are the tails of the fish, which have to be
almost perfect for market,” says Mist, noting
that damage typically results from the fish
nibbling on each other’s tails.
“To prevent this behaviour, we have to keep

a very close watch on the fish. Are the fish
being fed correctly? Is the oxygen level too
high or too low? Is the temperature right?
Has the light been left on too long or too
little? Is the flow through the tank too high
or too low?”
Normally, the sole will lie quietly on the

bottom of the tank. “If the fish are acting
strangely, if there’s a lot of activity, that’s a
sign that things are not right,” says Mist.
Like her colleagues, she approaches her

work with abundant enthusiasm. “When the
fish come to me, they are tiny. What excites
me is seeing them when they’re 600 grams and
they’re in excellent condition and everything’s
great because we did a really good job – that’s
what motivates me.”

The young fish are, of course, especially
vulnerable. Audur Eyberg Helgadóttir works
with Mist in the nursery building and only
smiled when Stolten referred to her as the ‘fish
mummy’. With a BS in biology from the
University of Iceland, Audur contacted SSF
when she heard that the Company was looking
for people, but never heard back. Chance,
however, intervened. Audur was working at
the time for a manufacturer of alarm systems
when she received a call from Páll, who was
enquiring about alarms for the farm.
“So I asked a question about mortality at

the farm and he was like, ‘Whaaat?’,” recalls

Audur, laughing. “So we started talking. He
called me back the next day and hired me on
the spot.
“If we don’t take really good care of the

fish, the other houses don’t get any,” says
Audur, echoing Mist’s comments. “You can
never let yourself get comfortable, you have to
watch the condition of the fish at all times.”
The juveniles, at 1–2.5 grams in size, are

delicate. “You have to be careful not to put
too many in the tank. And you have to handle
them carefully when you are taking them out
of the tank for quality checks. You can’t put
too many in the net and basket.”

TOP:  Audur Eyberg Helgadóttir
BELOW: Andri Thorsteinsson, Maintenance Manager. 

TOP: Jenny Johansen, Controller.
BELOW: Helgi Týr Tumason
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Managing the food supply also requires
rigorous oversight. “Fish are like children.
If the feed is in the water too long, then they
don’t want to eat it.”
While everyone else keeps an eye on the

fish, Maintenance Manager Andri
Thorsteinsson minds the infrastructure. “Yes,”
he agrees, upon hearing Halldór’s comment
about the water. “But it’s also about the
oxygen.”
To achieve optimal growing conditions,

the water going into the fish farm must be
oxygenated. To accomplish that, the farm has
a tank that is filled with 15,000 kg of liquid

oxygen every month. Andri monitors the
oxygenation process, as well as the mixing
of the hot and cold water sources.
“Those two things – the water and the

oxygen – are my big concerns,” says Andri.
“It’s my job to make sure those systems are in
good condition.”
He must also tend to the more mundane.

“Last week we had a lot of wind – the wind
here can be very strong – and three doors
were blown off the greenhouses. So that’s my
job, too. I’m here to repair things.”
Someone, of course, must also keep an eye

on the books, a job that falls to Jenny

Johansen, Controller. A graduate of Iceland’s
Bifröst University and a former auditor at
PwC, Jenny joined the farm before it was a
farm. “We were working out of offices in
shipping containers. There were no buildings,
they were just starting to drill the wells for the
water. So I started from the ground up, you
might say.”
Jenny was hired as an administrative

assistant, but her ambition, hard work and
experience at PwC earned her the job of
controller.
“It’s been stressful at times and we’ve

had many long days, but it’s been a real
experience,” she says. “Two years ago we
had nothing here and now we have fish!”
The biggest challenge for Jenny was putting

together the initial budgets and then ramping
up the reporting as the fish grew and the farm
expanded. “My job has grown with the fish,”
she says.
She particularly acknowledges the

outstanding support she has received from her
SSF colleagues in Spain. “The Spanish team is
very supportive – they are my guardian angels.”
And when the farm begins selling its first

fish in January, her job will expand yet again.
“And even more Excel files,” says Jenny with a
wink.
With the first sales looming, Halldór is

excited but, understandably, a bit nervous,
too. “It’s like a puzzle with only a few pieces
left, but they are not easy pieces,” he says.
“We’re on an island, of course, so it’s a
challenge to send fresh, chilled fish to market.
The time required for packing, the time
required for delivery to market – every hour,
every day is critical because freshness, quality
and uniformity are what differentiate our
product.
“It’s our biggest step yet – but I think we are

ready for it,” he says, with a confident smile.

*Editor’s Note: Consistent with Icelandic
naming practice, first names are used in the
second references for all those quoted in this
story.

r

It would be almost impossible to make this operation any more
green than it already is.

During Stolten’s visit, the farm received a delivery of juvenile fish, sent via air in special containers from the hatchery in
Cervo, Spain. Working swiftly and surely, the young fish, barely the size of a coin, were safely transferred to waiting tanks.
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You need to be out with the fish, not behind a desk. You cannot
know how the fish are feeling by looking at a computer screen.

Stolten: So, Pablo, how did Stolt Sea Farm – and
sole – come to be in Iceland?
García:Well, it’s a long story! To begin, let’s first
answer the question of, ‘why focus on sole?’ When you
look at fish farming today, almost every single farmed
species out there exists because some biologist was
able to domesticate a species and then go on to
commercialise his idea. We took a completely different
approach. Fifteen years ago, we were already strong

in turbot and growing fast. We had a very good view
of the fine fish market – the white table cloth
restaurants – because that’s who was buying our
product. So we went to those customers and said,
‘If you could have any fish, what would it be?’ Almost
all of them said ‘sole.’ Why? Two reasons. First, wild
stocks were declining, which was obviously creating
problems with supplies. But what was even more
important is that sole is what I call the most
cosmopolite fish on earth. Very few fish are known on
all five continents, but you can find sole on menus in
Sydney, Helsinki, Johannesburg, New York, Tokyo…
everywhere. 
So the market is huge and our clients told us they

wanted it. That’s all we needed to hear. Now it was
time to focus on the biology…

Stolten: Did you have any idea going in what the
challenges were?
García: We knew nothing about the biology of sole.
Would it take 10 years or 30 years of development? We
didn’t know. But we did know that it would pay off in
the end. Sole had been selling at 13 euros per kilo for
years, and prices were only going to go up as supplies
went down. Unfortunately, as we looked into the
biology, all the reports were very negative. Even our
own people were pessimistic. But I said, let’s try.
So we did, but it was a long story of overcoming

one thing after another. With turbot, we had also
faced many challenges, but we learned to take the
problems and patiently solve them one by one. We
did the same thing with sole.

Stolten: Turbot and sole are, of course, both flatfish.
Any similarities in terms of biology?
García: We assumed so in the beginning, and at the
pilot plant in Galicia we treated them like turbot. But
they turned out to be totally different fish. After 15
years of divergent evolution, everything is now
completely different – the feed, the tanks, the water,
everything. A sole farm looks nothing like a turbot
farm.
And with learning came success. When we built the

sole farm in Anglet in 2009, we went from producing
30 tonnes a year to 300 tonnes. After our experience
in Anglet, we knew doing something bigger – on an
industrial scale – was feasible. But to go big, we had
to find the right location, and that presented many
challenges.

Stolten: Such as?
García: Water quality and temperature, biological
issues, marketing issues, access to technical partners,
how to get juveniles to the site, proximity to our main
markets, even the political landscape of countries
where we were looking had to be considered, because
we were looking worldwide. Of course, all the sites
had pros and cons. We came very close to selecting
a site in Spain, but even after drilling 50 wells, we
could not get the water quality we needed. Iceland
was always on the list, but nowhere near the top.
Then, as other projects began falling apart because
of one problem or another, things in Iceland started
coming together. We talked with the authorities
about what we needed and they said ‘no problem.’
We conducted tests on the water and talked through
our plans with the power plant and everything just
started to fall into place. So I told the (SNL) Board
and the decision was made to go for it. We signed
an agreement with HS Orka and that was the start.

Stolten: And it proved to be the right decision…
García: Yes. For example, a fish will grow faster when
it is in exactly the right temperature for a given stage
of the animal’s life. In Iceland, we can custom mix the
hot and cold water to get those temperatures. And
that water is sterile, because the lava acts like a sand
filter – no organisms can live in it. The sea water seeps
inland through the small pores of the lava and it is
totally pure. The bacteria load is zero. And you must
have that in fish farming. Having access to almost
unlimited hot and cold water – pure water – is
amazing. And that offset all the problems associated
with the remoteness of Iceland. When we finally
realised those advantages, we went for it. And the
growth rates we are seeing proved us right.

Pablo García talks about the
road to Iceland
Iceland? Not the first country that leaps to
mind as a potential location for a fish farm.
So how exactly did Stolt Sea Farm’s first large-
scale sole farm end up there? For the answers,
Stolten spoke with Pablo García, President of
Stolt Sea Farm.



Jan-Tore Dølven retired in August 2014,
following a career spanning four decades at both
Stolt Tankers and Stolthaven Terminals.
“It has been an exciting voyage, having the

chance to observe and be part of the tremendous
growth and success that has taken place at
Stolt-Nielsen over the last 40 years,” he said.
Jan joined Stolt-Nielsen Shipping in Oslo

in 1974 as a shipbroker. In 1980, he moved
to the headquarters of Stolt Tankers in
Greenwich, CT, where as a sales manager
he was involved in trade lanes worldwide.
In 1989, he was appointed President of
Stolt-Nielsen do Brasil Ltda, the regional
headquarters for South America, where efforts
were under way both to grow the terminal in
Santos and to expand tanker trading in the
region.
Jan returned to Greenwich in 1996 as

Marketing Manager, Vice President of Latin
America Services, before moving to Houston in
2000 as General Manager, Vice President of
Stolthaven Houston, which subsequently

underwent a number of major expansions under
his oversight.
In 2006 and 2007, he relocated to China to

head the initial development of Stolthaven’s
joint venture terminal in Lingang. Following
that, he played a key role in securing land from
the Economic Development Board of Singapore
for Stolthaven’s Jurong Island terminal in 2008.
In 2009, Jan returned to Houston, resuming

his role as General Manager, Vice President of
Stolthaven Houston. 
Since mid-2011, Jan has focused on the

expansion of Stolt-Nielsen’s position in India,
pursuing a variety of opportunities for new
strategically situated terminal hubs.
“This Company was founded on one man’s

strong beliefs and visionary thinking,” said
Jan. “But its continued success as the strong,
dynamic, best-in-class Company we see today
is a tribute to the efforts of all those who
have come after him and continue to make
Stolt-Nielsen an outstanding Company and
a special place to work.”
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Jan-Tore Dølven retires after 40 years with Stolt-Nielsen

Jan-Tore Dølven 

In two key organisational changes, Andrew
Pickering has been appointed President of
Stolt-Nielsen LNG Holdings Ltd and Bill Bryant
has taken on the role of Managing Director APAC.
Stolt-Nielsen LNG Holdings Ltd (SNLNG)

is a subsidiary of Stolt-Nielsen Gas and the
holding company of Stolt-Nielsen’s 50% stake in
Stolt LNGaz (SLNG). As President of SNLNG,
based in London, Andrew will work with the
SLNG team to secure off-take contracts with
reputable customers at acceptable margins and
to build up in-house expertise in the fast-
evolving LNG market. He will also explore other
LNG opportunities where Stolt-Nielsen can use
its expertise in shipping, storage and distribution. 
“Andrew’s proven record of accomplishment

in shipping, both on the commercial and
operational side, as well as in storage through
our terminal division and start-ups like
Stolt Bitumen Services, will be an excellent
contribution to the SLNG team,” said
Niels G. Stolt-Nielsen. 

As Managing Director APAC, Bill Bryant
will be based in the Singapore office, from
where he will continue to cover the Middle East,
Africa and India. “Bill has proved himself to be
a professional and effective manager internally
as well as managing our partnerships and
customers, and he has successfully developed

new joint ventures for the Company,” said
Niels G. Stolt-Nielsen. 
He added: “Both Andrew and Bill have

expressed significant enthusiasm about their
future challenges in London and Singapore and I
very much look forward to working with them in
their new positions.”

New roles for Andrew Pickering and Bill Bryant

Andrew Pickering  Bill Bryant 

Happy Birthday
Nadia!
Our warmest congratulations to
Nadia Stolt-Nielsen, pictured here celebrating
a milestone birthday with our founder,
Jacob Stolt-Nielsen, in November.



Stolthaven New Orleans hosted a celebration on
August 26 to mark the completion of its new
flood wall, which is designed to protect the
facility from a storm surge in the US Gulf.
A 4,600-foot-long sheet pile steel wall, with

four gates and a 700-foot earthen levee, now
enclose the terminal. Both the wall and the levee
reach a height of 18 feet 6 inches above sea level.
Approximately US$20 million was spent on
construction of the defences.
Terminal Manager Philip Watt welcomed a

host of local dignitaries to the celebration,
including Plaquemines Parish President Billy
Nungesser, a staunch supporter of the project.
Also in attendance from Stolthaven were

Walter E. Wattenbergh, President, and Filip
Masquillier, Regional Director Stolthaven North
America. During a brief ceremony, Wattenbergh
presented Mr Nungesser with a ‘cheque’ for 800
super-sack sandbags valued at $100,000, which
Stolthaven donated to the local community for
use in flood protection. The Parish President
thanked Stolthaven for the ‘much needed assets’.
“I fly all over to attend to the opening of this

or that facility, but this is the first time I’m
coming somewhere for a closing – or, perhaps
more accurately, enclosing,” joked Wattenbergh.
Guests joining the celebration included

Col Richard Hansen, Commander and District
Engineer New Orleans District of the US Army

Corps of Engineers; the Rev Michael Wade Jiles of
the Bethlehem Baptist Church; Guy Laigast,
Director of the Plaquemines Parish Office of
Homeland Security and Emergency Preparedness;
John Pennison, Plaquemines Deputy Port
Director; Sandy Sanders, Plaquemines Port
Director; and Captain Philip Schifflin, US Coast
Guard Sector Commander for New Orleans.
Brett Perry, Senior Project Manager, and

Robert Rowlette, Jr, Senior Program Manager,
attended on behalf of Evans-Graves Engineers,
the project’s engineering team, while Robert
George, Louisiana Regional Manager, and Mike
Niles, Manager Corporate Business Development,
attended for OMI Environmental Solutions.
“It’s really a thrill – and a relief – to have this

project completed,” said Philip Watt. “The
support we received from the local community
and state and regional authorities was outstanding
throughout. Our objective is always to be a good
neighbour and a valued member of the local
business community. This project actually helped
us to strengthen many important relationships,
so it’s an absolute win for all concerned.”
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Stolthaven New Orleans completes US$20 million flood defences

LEFT: Standing in front of the new main gate to Stolthaven
New Orleans, Walter E. Wattenbergh, centre right, presents
a ‘cheque’ to Plaquemines Parish President Billy Nungesser,
representing the donation of 800 sandbags valued at
$100,000 for flood protection in the local community. They
are flanked by Philip Watt, far left, and Filip Masquillier,
far right.

BELOW: Stolthaven New Orleans is now safely enclosed by
a barrier 18 feet 6 inches above sea level and more than a
mile long.



Significant changes have been announced in
both organisational and operating structures at
Stolt Tankers – all designed to improve operating
performance, enhance customer service and
increase the Company’s competitive advantage.
The restructure follows an extensive business

process review which concluded that the way in
which the Stolt Tankers Joint Service (STJS)
manages and markets its assets must adapt to
take account of altering global trade flows and
the changing dynamics of the markets in which
it operates.
Broadly speaking, the changes will optimise

the use of Stolt Tankers’ assets, maximise
margins by better understanding, managing
and controlling costs, improve customer service
by centralising it in Voyage Management, and
improve safety performance through better
planning and the elimination of risk.
Specifically, the STJS structure of three

services – Indian, Pacific and Atlantic Ocean –
is being reorganised into two services – STJS
Parcel Tankers (STJS-PT) and STJS Chemical
Tankers (STJS-CT).
STJS-PT will manage Stolt Tankers’ large

complex ships, operating on FR (US Gulf to
Asia return), Pac-S (Europe to Asia return) and
TAS (US Gulf to Europe return). Because these
ships are highly interchangeable, managing them
as a single fleet will enable optimal allocation of
this tonnage, improving reliability and service to
customers.
STJS-CT will operate LAS (US Gulf to Latin

America and return), Express Chem and Acid
(ex-Indian Ocean Service), BAJ (Latin America
to Asia and return), Shuttle (Africa to Asia and
return), as well as UMR/SAF (US Gulf to the
Mediterranean and return and US Gulf to
Africa/India and return).
Stolt Tankers will also shift to a specialised

focus on its three main activities of Voyage
Optimisation & Trading, Sales & Marketing
and Voyage Management, stepping away from
the traditional generalist approach that relies
on Shipbrokers to handle all activities. 
Voyage Optimisation & Trading will

emphasise efficient allocation of assets, contracts
and parcels, including stowage, over each trade
lane. To accomplish this, Sales & Marketing
will go deeper into the market than ever before,
assessing cargo opportunities with the specific
goal of matching those cargoes with our
capabilities and thus optimising Stolt’s triangular
trade. 
“Voyage Management is all about excellence

in execution, and better execution inevitably
leads to improved customer service,” said Hans
Feringa, President of Stolt Tankers. “Our aim is
to be the preferred supplier to our customers.
Our enhanced Voyage Management process will
enable us to deliver demonstrably better and
competitively superior value and service to our
customers.”
IT will also play a key role in the

reorganisation. Voyage management and
optimisation, utilisation and allocation will all
be increasingly data driven,” said Feringa.

“Between IMOS and BASSnet, we are capturing
tremendous amounts of data, with the potential
to deliver valuable insights into our business.
We need to become a far more analytical
organisation and we must have the skills to
harness the data we capture to drive better
performance.”

Under the new organisational structure,
STJS-Parcel Tankers will be headed by Richard
Bertrand as Business Director and Bill Beardsley
as Commercial Director. STJS-Chemical Tankers
will be led by Bjarke Nissen as Business Director
and Ed Schouwstra as Commercial Director.  
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Stolt Tankers embarks on major reorganisation to improve
performance, customer service and competitive advantage
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Richard Bertrand Bill Beardsley

Bjarke Nissen Ed Schouwstra
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Stolt-Nielsen Norwalk took great pleasure in
donating to support the Norwalk Maritime
Aquarium – the only aquarium focused on Long
Island Sound – in its mission to build a new
research vessel to replace its 35-year old research
boat. 
The new R/V Spirit of the Sound is a

wonderful addition to the region’s educational
resources. It expands opportunities for students
and the public to explore local marine life and
deepen their appreciation for their great natural
resource, Long Island Sound.
“We have an incredible green vessel, which is

a floating classroom,” said Maritime Aquarium
Director of Education Tom Naiman. “We’ll be
bringing students from third grade up through
college out on Long Island Sound; we have a
remotely operated vehicle on the top-deck,
which will explore the undersea world of the
Sound; we will be looking at shipwrecks. It will
be a truly new educational innovation, not just
for the aquarium but for the whole region.”
Michelle Sabino, Norwalk Office Manager,

said: “Stolt has a history of contributing to our
local community, so when we learned that the
aquarium’s new vessel would benefit not only
local students but over 10,000 children a year
from Bronx, New York to Boston,
Massachusetts, we immediately joined in
contributing to the aquarium’s endeavour to
enter a new era in examining, monitoring and
teaching about Long Island Sound.”
Revolutionary in design, the all-aluminium

catamaran is the only research vessel in the
world with hybrid-electric propulsion. She runs
virtually silently on electric power for the
aquarium’s two-and-a-half-hour ‘study cruises’
in Long Island Sound.

The vessel has a climate-controlled indoor
classroom and an outdoor research space.
With more room inside and out, it more than
doubles the aquarium’s capacity for getting
visitors out on the water, from 29 to 60 people
per cruise. The hybrid-electric propulsion
system reduces fuel consumption by around
75%. Running quietly on electricity will be
a benefit to wildlife, other boaters and the

delivery of educational programmes on board.
“By running on clean quiet power without

emissions, the Maritime Aquarium will be
practising what we teach,” said Maritime
Aquarium President Jennifer Herring. “And,
with the larger capacity, we expect to double the
number of schoolchildren who can experience
our programme out on Long Island Sound.”

Stolt Norwalk supports Spirit of the Sound, Maritime
Aquarium’s unique new research boat

The R/V Spirit of the Sound : a new era in examining, monitoring and teaching about Long Island Sound.  

NEWS

On June 11, Stolt Tank Containers was awarded
Infineum’s 2013 Carrier of the Year Award. 
Signed by the Third Party Performance
Management Committee 2013, the presentation
plaque reads: “Infineum USA L.P. recognizes
Stolt Tank Containers for their continued
support and outstanding performance.” 
The award recognises the hard work and

dedication that Stolt’s Bayway Team provided to
Infineum in 2013. 

Standing (l. to r.): Bill Solujich, Jeff Pachter (Infineum), Doug
Hill (Infineum), Kevin Fallon, Bill Sikma and Roy Pitta. Seated:
Laura Oliver (Infineum) and Christy Pachesco. 

Infineum award recognises STC’s ‘outstanding performance’
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That first team of two expanded with the
addition of an office assistant, a tanker
operator and a driver, followed by a tank
container salesperson and a salmon
salesperson. Tank containers were new to
China – local customers were using drums.
But steadily, after meeting China’s chemical
producers at the Guangzhou Export Fair and
setting up other initiatives to promote the
business, Stolt-Nielsen began to see a gradual
but steady increase in bookings. 
How things have changed! From small

beginnings the Company now has 11 ships for
domestic shipping, one terminal, two jetties,
three tank container depots, 21 trailers for
domestic tank container door-to-door services
and six joint ventures. More than 300 ship
calls and 14,000 tank container export
movements are executed per year. Staff
numbers have grown from two to 200,
including those at the joint ventures. 

The next series of six large sophisticated
chemical tankers at Hudong Yard and,
through Avance Gas, eight VLGC ships at
Jiang Nan Yard are being built.
On September 18, an anniversary

celebration was held to mark the
achievements over the last 20 years. Nearly
200 guests, including customers, joint venture
partners, service suppliers and Stolt-Nielsen
employees, attended the party. 
Spirits were high as in-house talent was

displayed on stage with singing and dance
performances. Staff who have worked for
Stolt-Nielsen in China for more than ten
years were invited on to the stage to be

recognised and to shake hands with
Niels G. Stolt-Nielsen. According to Chinese
custom, Niels G. Stolt-Nielsen and Minwei Qu
thanked the many people who have
contributed to the Company’s success in China
by drinking 19 successive bottoms-up toasts
whilst making the rounds of the banquet tables.

The host for the evening was Minwei Qu,
General Manager for Stolt-Nielsen China; Joanna
Feng, Operations Coordinator for the tank
container division, co-hosted as the translator.
Niels G. Stolt-Nielsen reflected on the day,

20 years ago, that he came to Shanghai to
found the first office in China. He told guests:
“Tonight we celebrate not the mere passage of
time for the 20 years that Stolt-Nielsen has
been in China, but the accomplishments that
have occurred and the people who made them

This year (2014) marks 20 years since Stolt-Nielsen established its first office in Shanghai. Well, not
exactly an office; the building where the Company was to be based was being renovated so, for the
first few weeks, Niels G. Stolt-Nielsen and Minwei Qu operated from the living room of the former’s
rented one-bedroom apartment. 

From the smallest of beginnings to a thriving business employing
200 staff (and growing) – the story of Stolt-Nielsen in China is an
inspirational one. 

Two decades in China:
Stolt-Nielsen celebrates 

Stolt’s milestones in China 

1994: Stolt-Nielsen Representative Office established.
1995: Shanghai Baoshan Cleaning Depot opened.
1997: Tianjin Teda Cleaning Depot opened.
2002: SNC established.
2003: Shanghai Aoxing Ship Management Co established; SNC Tianjin and Shekou branches opened.
2004: Shanghai Stolt-Kingman Logistics Co established.
2005: Shanghai Sinochem-Stolt Shipping Co established.
2006: Tianjin LHAC-SHVN jetty company created; Shanghai New Xing Yang Crewing Service Co established.
2007: Daxie SHVN Terminal established; Tianjin LHAC-SHVN terminal company established. 
2008: Tianjin Hangu Depot established.
2013: Daxie Terminal sold.
2014: Zhang Jia Gang Logistics Co established.

We have our staff to thank –
their attitudes and desire for
achievement are very encouraging.

“
Mr Wang Yanzhong, China Shipbuilding Trading Co, and Mr Chi Benbing, Hudong ZhongHua Shipyard, are greeted by (l. to r.):
Niels G. Stolt-Nielsen, Andrew Pickering, Bill Bryant and Walter E. Wattenbergh. 
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happen. China has become a very important
part of Stolt-Nielsen.”
Andrew Pickering, Managing Director of

Stolt-Nielsen Asia Pacific, was bidding his
farewell before taking up his new role in
London as President of Stolt-Nielsen LNG
Holdings Ltd. 
“It is with mixed emotions that I say

goodbye,” he said. “For the last 14 years in
Asia, I felt as if I was living in China, as I
visited 74 times.” 

Pickering acknowledged the successful
partnerships the Company has formed in
China, and the dedication and hard work
shown by Stolt-Nielsen staff. “By selecting, or
being selected by, the right partners we have
managed to combine their local knowledge
with our expertise and long history in the
industry. 
“Through our own efforts and these

successful partnerships, the Company has
evolved and built a new relationship base with

our Chinese-owned customers. We have our
staff to thank for this success – their attitudes
and desire for achievement are very
encouraging. It is due to our colleagues, that
our 20-year journey in China has been a
terrific success.”

China has become a very
important part of Stolt-Nielsen.
“

Stolt-Nielsen’s Shanghai office. Tank pit at Lingang, Tianjin. 

ABOVE LEFT: Niels G. Stolt-Nielsen, with Joanna Feng
translating, addresses the anniversary guests.

ABOVE: Stolt-Nielsen staff celebrate 20 years in China. 

ABOVE RIGHT: Anniversary celebration co-hosts Minwei Qu
and Joanna Feng. 

LEFT: Sinochem-Stolt Tankers owned ship Bai Yang. 

RIGHT: An aerial view of the Tianjin terminal. 
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New staff and a new structure have been
announced for Stolt Tank Containers’ South Africa
operations, as the Company positions itself for
greater growth in Southern and Eastern Africa.
The changes, which came into operation from

the start of October, mean that STC operations
and sales for the country are now being handled
by Stolt-Nielsen Africa (Pty) Ltd (SNAF), based in
Durban.
This transition from working with long-time

agents Sturrock Grindrod Maritime is in line with
STC’s development plans for Southern and Eastern
Africa. As part of the changes, three experienced
members of the Sturrock Grindrod team have
joined STC, a move which will add great value in
maintaining and growing Stolt-Nielsen’s business
in the region, said Michael Kramer, President of
Stolt Tank Containers.
“We would like to thank the Sturrrocks

organisation for their help and assistance over the
years in developing and maintaining our presence
in South Africa and look forward to continuing a
strong relationship with a valued partner in the
future,” he said. “Meanwhile, we are pleased to
confirm the appointments of four key members of
staff – Shaun Coleman, Hayley Love, Charmaine
Joseph and Pricilla Bolana – who will be based in
the SNAF office in Durban.”
Shaun Coleman, Regional Sales Manager, has

worked in the shipping industry since 1996. His 18
years of experience in the industry include seven
years in a senior management position overseeing
the development of ships agency services and
running all related business activities in South Africa
as the National Manager for Sturrock Grindrod.
Hayley Love, Operations Manager, has managed

STC’s South African activities since 2011 and has
been a part of the Company’s successes there since
2003. Her detailed knowledge and experience with

Stolt-Nielsen and the tank container industry will
ensure a smooth transition to the new organisation
and help STC to achieve its growth goals quickly.
Hayley recently acquired a certificate in marketing
and business management with distinction from
the Durban Business College.
Charmaine Joseph, Operations Coordinator, has

worked in the shipping industry since 2003, in
various departments. For the past five years, she
has handled operations for STC activities
throughout the country – her wealth of experience
and strong customer relationships will contribute
positively to STC’s future growth and objectives.

Priscilla Bolana, Accountant, joins the
Company from Seaboard Overseas Trading &
Shipping, where she has been a Vessel Accountant
for the past seven years. Prior to this Priscilla
worked for large banks such as JPMorgan Chase
Bank and Standard Bank. She completed some
of her training at KPMG and holds an Honours
degree in Accounting Science from the University
of South Africa. Priscilla’s detailed knowledge in a
shipping based environment and her attention to
detail is already proving beneficial to our Durban
team. Priscilla will report to Leah Frances Roca-
Guco in Dubai.

Key changes in South Africa positions STC for further growth
in the region

Shaun Coleman  Hayley Love  

Charmaine Joseph  Priscilla Bolana  

The United States Coast Guard has awarded
certificates to 38 Stolt Tankers ships as part of its
Qualship 21 programme, which encourages
quality operations in US waters by recognising
and rewarding high-quality vessels ‘for their
commitment to safety and quality’.
In a letter to Stolt Tankers, Commander S.R.

Keel, said: “You should know that less than 10%
of all foreign-flagged ships that operate in the
United States meet the eligibility requirements of
this programme, putting your qualified assets in an
elite class. This is a remarkable accomplishment
and I applaud the efforts of your organisation and
the masters and crews of the qualified vessels for
setting such a high standard of excellence.”
Based on the latest available data from the

USCG, 95% of the Stolt Tankers ships eligible –
i.e. those trading in the US – received Qualship 21
certificates, representing just under 3% of the
total number of ships qualifying. The 38 qualifying
Stolt Tankers ships constitute a significant

improvement compared with 2012, when 27 ships
qualified.
In separate letters to each of the 38 ships,

Mark Martecchini, Managing Director of
Shipowning, said: “I congratulate everyone
that served on this ship for their outstanding
performance over the past three years. You
should proudly display this certificate in a public
place. My goal is for every ship calling the US
to be awarded a Qualship 21 certificate and you
are leading the way for all of us.”
The certificates reflect USCG inspection

reviews of each ship’s records, as well as reviews
of flag state, classification society and Stolt
Tankers records overall. Specifically, awardees
must meet the following criteria: 
• No detentions, no marine violations and no
serious reportable marine casualties for a
period of three years in US waters.

• No non-US detentions or significant non-US
casualties in the past three years.

• Completion of a successful USCG Port State
Control exam within the last two years.

• No detention of a Stolt Tankers-managed ship
within the last two years in US waters.

• Classification society and flag state must be
on the USCG approved list.

Stolt Tankers ships earning Qualship 21
certificates
Stolt Aguila Stolt Invention
Stolt Aquamarine Stolt Island
Stolt Bobcat Stolt Jade
Stolt Breland Stolt Norland
Stolt Capability Stolt Ocelot
Stolt Commitment Stolt Perseverance
Stolt Concept Stolt Quetzal
Stolt Confidence Stolt Sagaland
Stolt Creativity Stolt Sea
Stolt Efficiency Stolt Skua
Stolt Effort Stolt Sneland
Stolt Emerald Stolt Span
Stolt Flamenco Stolt Spray
Stolt Focus Stolt Sun
Stolt Glory Stolt Surf
Stolt Groenland Stolt Topaz
Stolt Helluland Stolt Vanguard
Stolt Innovation Stolt Vestland
Stolt Inspiration Stolt Vision

US Coast Guard recognises 38 Stolt ships
for safety and quality
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Customers, government officials, joint venture
partners and Stolt-Nielsen management were
among the guests at the official opening of
Stolthaven Newcastle in Australia. 
The newly constructed terminal, north of

Sydney on the central coast of New South Wales,
is in the perfect location for fuel distribution to
the intensive coal-mining area of Hunter Valley,
as well as having a large catchment area for retail
fuel distribution. This greenfield project also has
exciting expansion plans for the next few years.
Stolthaven Newcastle’s founding customer,

Viva Energy Australia (formerly Shell Australia),
has three 18,000 cbm diesel tanks and one 500
cbm biodiesel tank, giving a total of 54,500 cbm
of diesel storage capacity. Seven months after the
first shipment for Viva, Stage 1a of the terminal
development was completed, providing facilities
for customer Glencore Xstrata. This development
provided an additional two 18,000 cbm and one
4,200 cbm tank, for diesel and biodiesel. 
Approximately 75% of current terminal

throughput is delivered by road tankers to various
coal mining operations in the Hunter Valley.
Stolthaven Newcastle will continue to expand

in stages over the next few years, including two

expansion projects already in hand and another
in the planning phase.
The construction of a combustible tank bund

area (diesel and biodiesel), involving the addition
of two tanks totalling 36,000 cbm, is due for
completion at the end of 2015.
Design work for a Stolthaven owned and

operated berth is nearing completion, with
construction scheduled to start in the first half of
2015. This will be the first berth of its kind for
Stolthaven in Australasia. The 300-metre-long
berthing pocket will be directly in front of the
terminal; multiple wharf lines will be constructed,
ranging from 400 mm down to 150 mm with
maximum line length of approx 560 metres. The
berth is being designed to cater for LR1 vessels
with max 235 metres LOA, 35 metres beam and
13.5 metres draft. 
An additional 12 tanks, ranging from 2,300

cbm to 18,300 cbm, will provide 132,400 cbm of
flammables storage capacity (predominantly for
CPP), and there will be further diesel capacity in
three tanks totalling 57,900 cbm. 
The construction of this combined flammable

and diesel storage will be carried out over an
18-month period once the statutory approvals

have been met, with estimated completion mid-
2017. 
The new berth and next phase of expansion

need to be delivered sequentially, with the berth
being first priority, as the existing temporary
berth arrangement cannot cater for additional
wharf lines to meet the demand of multi-cargo
ships. 
Stolthaven Newcastle also has additional

leased land available for immediate expansion
which can cater for bitumen, fuel oil, speciality
chemicals or further CPP if required. This will
take the total storage capacity at Newcastle to
approximately 430,000–460,000 cbm.
The official opening event began with a tour

of the facility and explanation of Stolthaven
Newcastle’s expansion plans. Guests included
current and potential customer representatives,
key local government officials, Stolthaven
management and from joint venture company
Marstel Holdings Limited, Anne and Graham
Catley. 
A cocktail reception was held in an historical

marine reception centre overlooking the shipping
channel entry into the biggest coal export port
in the world. The official opening speeches by
Niels G. Stolt-Nielsen and Graham Catley
reflected on the history of the project and
highlighted the early foresight, hard work,
patience and persistence which, together with
our founding customers, were instrumental in
the achievements to date.

Officially open and continuing to expand:
Stolthaven Newcastle

Guests tour the facility as part of the opening ceremony.

ABOVE: Niels G. Stolt-Nielsen speaking at the opening
ceremony.  

BELOW: Graham Catley, Managing Director of joint venture
enterprise Marstel Holdings Limited, speaking at the opening
ceremony.  



Two recent additions at Stolthaven Singapore
will increase efficiency and improve service to
customers.
On October 1, Stolthaven Singapore

commissioned a second jetty. Jetty 1 and Jetty 2
each have the capability of handling vessels up to
45,000 dwt. On September 8, Tank Pit 7 received
its first shipment from the Royal Diamond 7.
The cargo was discharged into tanks TK0701 and
TK0702. This latest addition brings the total
capacity at Stolthaven Singapore to 181,000 cbm.

New commissions at Stolthaven Singapore
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ABOVE: Jetty 2, commissioned at Stolthaven Singapore in October.  

LEFT: The Royal Diamond 7 alongside Stolthaven Singapore’s OST 1, ready to discharge into TK0701 and TK0702.

On June 20, Stolthaven Singapore and the
Institute of Technical Education (ITE) College
East entered a collaboration agreement in which
Stolthaven will provide eight internship
placements a year, while the ITE will assist in
recruitment through its careers fairs at the
college.  
On October 17, Stolthaven Singapore

participated in the ITE’s annual Chemical
Process Technology Day. A presentation on the
nature of the Company’s business gave students
a basic understanding of the terminal’s
operations in Singapore.

ABOVE RIGHT: New agreement (l. to r.): ITE College East
representatives Aw Bee Eng (Section Head/Chemical
Engineering & Processing), See Soon Cheng (Deputy Director,
School of Applied & Health Science), Sim Hong Kwang (Course
Manager, Chemical Engineering & Processing), Dr Lionel Lau
Chin Leon (Director of School of Applied & Health Science),
Eden Liew Ee Chong (Principal); and Stolthaven Singapore
representatives Greg Vinson, Chok Vui Shung, Edmund Hoe,
Choon Min Ler, Nerissa Goh and Wan Ow Yong.    

RIGHT: Joe Chow at the ITE’s Chemical Process Technology
Day,  shares his experiences of working at Stolthaven
Singapore.   

Stolthaven Singapore
in collaboration
agreement with
ITE College East  
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Marcin Wolasiewicz, SNSO SPS Global Training
and Development Manager, gets first-hand
experience of Stolt Tankers’ Cadetship Programme
aboard TS Kapitan Felix Oca.

Going to sea…
How the TS Kapitan Felix Oca helps transform
young cadets into a confident team
A five-day shipboard familiarisation programme is an
important part of Stolt Tankers’ Cadetship Programme in the
Philippines. Marcin Wolasiewicz, SNSO SPS Global Training
and Development Manager, recently joined the training ship
TS Kapitan Felix Oca to observe the programme. He explains
here how this unique part of the training package works. r



Embarkation day in Manila, and I watched
groups of cadets coming on board in the early
morning. They had travelled from different
Philippine provinces; for many, it was the first
time visiting a big city like Metro Manila, and
their first flight on a commercial plane. For
all, it was their first time aboard a seagoing
training ship. They were eager, but also
uncertain of what to expect from the days to
come. They were anxious and sometimes
scared by the overwhelming new experiences
and new environment around them; groups
of cadets from various academies, instructors,
shipboard staff, the buzz of the commercial
port and the large vessels waiting in Manila
Bay.
A few days later, as those same cadets

disembarked, I saw one united team. I saw
confidence, pride and a sense of achievement.
Stolt-Nielsen started recruiting cadets

in the Philippines in the early 1990s, and
expanded the programme in 2005–06.
At that time, we introduced an annual
shipboard familiarisation component, using
the local training ship the TS Kapitan Felix
Oca (TSKFO). This is a unique part of
the training package, designed and timed
to fit into the local course of maritime
studies.
The Stolt Tankers’ Cadetship Programme

was developed to provide a sustainable supply
of young, well-trained and qualified officers
for Stolt ships, officers with leadership and
managerial potential. The programme
underpins our long-term manning strategy
and recruitment efforts, and supports our
‘from the cradle’ approach in developing

Stolt Tankers officers. We select candidates
at the very early stages and train them
from basic levels up through officer rank.
We operate in a niche market, in a very
sophisticated, regulated and demanding
industry. Officers meeting our needs are not
readily available in the employment market.
Instead, we provide a full career experience,
with officers starting their professional lives
as Stolt cadets and moving up through the
ranks in a disciplined promotion process. 
In the Philippines, students spend three

years in academies before they embark for
their first sea-time periods. The shipboard
familiarisation training concept was
introduced so cadets could gain experience of
life at sea earlier, so first-year cadets/academy
students predominate. Before joining the ship,
they receive shoreside training and lectures.
There is a five-day schedule of onboard
activities, during which the ship covers more
than 500 nautical miles – sailing from Manila
to Coron, then on to Boracay and finally back
to Manila.
Cadets gain hands-on knowledge by

attending safety familiarisation and drills,
participating in watchkeeping routines and
observing shipboard equipment and basic
operations, which otherwise they would know
only from an academic, theoretical side.
Cadets also attend lectures, and receive skills
training and assessments. Drills and training

are conducted by Stolt seagoing officers,
engineers and bosuns; the programme is
based on Stolt ‘best practices’ and serves to
enforce Stolt safety and environmental
policies from the start.
The final day aboard is dedicated to

assessing knowledge and demonstrating skills.
The cadets I saw were eager to demonstrate
what they had learned. Cadets from different
academies had united under the Stolt flag.
They left the ship with new levels of
confidence and felt they really belonged to
the Stolt-Nielsen team. 
To take a step back from this, how are

these promising cadets – and those in other
countries – first selected? They are sourced
from leading maritime universities; our
selection processes include tests of physical
and mental abilities, psychological profiling,
knowledge assessments and structured
interviews. A rigorous selection process
up front ensures strong loyalty and lower
employee turnover later on, the creation
of a sustainable Company safety and
environmental compliance culture, and
controlled talent development and retention. 
The seagoing part of training is divided

into two stages. First is the cadet assignment
– an initial 12 months of sea practice split
between a minimum of two ship assignments,
regulated under the STCW Convention and
national maritime administrations. Second is
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We operate in a niche market, in
a very sophisticated, regulated
and demanding industry.

“

Onboard training gives our cadets and trainees the experience of
different ship types and trading areas.
“

LEFT: Cadets attend
engineering lectures and
training.

RIGHT: Practising anchoring.

BELOW: Performing a ‘Man
Over Board’ drill.

r



the officer trainee assignment for a minimum
of four months, during which time additional
skill-based training is provided and final
promotion recommendation is earned.
Onboard training gives our cadets and
trainees the experience of different ship types
and trading areas, and shapes their cultural
awareness and recognition of a variety of
onboard management practices.
Stolt Tankers spends one-third of its

training and development resources – about
US$3 million annually – on its Cadetship
Programme, irrespective of cyclical markets
or freight rates. The results of that investment
are clearly seen in our many senior officers,
and majority of junior officers, who started
as our cadets. This commitment delivers
continuity and succession, leading to superior
operational performance, customer
satisfaction and ultimately competitive
advantage for Stolt Tankers.
We operate our Cadetship Programme in

all countries where we source manning. The
programmes differ somewhat, as maritime
academies, educational curricula and
national requirements also vary. But all the
programmes operate towards and achieve
the same goal.
On average, we have more than 100

cadets and officer trainees on board Stolt
ships undergoing the seagoing phase of their
education, and three times that number in the

maritime academies. At the end of September
we had 51 Filipino, 17 Chinese, 16 Russian,
11 Vietnamese and six East European cadets
and trainee officers on board Stolt ships.

We assisted industry organisation
Intertanko by contributing our expertise to
its first edition of the ‘Best Practice Guide for
Recruitment, Welfare and Competence of
Cadets’, published this year. Leading shipping
companies recognise that developing future
officers is an investment, but one that pays
off. It’s the only way to ensure safe and
profitable operations in a sustainable way.
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The story of TS Kapitan Felix Oca

TS Kapitan Felix Oca (TSKFO) began life as the
M/S Seiun Maru in July 1968, when the vessel was
launched by NKK Corp at Yokohama, Japan. She
was first owned by Inter Pacific Lines Co Ltd of
Japan and used as a training ship.
In 1997, the local Filipino maritime workers’

unions AMOSUP (Associated Marine Officers and
Seamen’s Union of the Philippines) acquired the
vessel from Japan’s Ministry of Transport. Having
arrived in Manila on November 19, 1997, the ship
was registered under the Philippines flag and
renamed TS Kapitan Felix Oca.

TSKFO is equipped with a training bridge with
operational navigation instruments, and an engine
lecture room, engine exercise room and automated
engine control room.
The 114 metre LOA ship has 247 berths, including

those for 28 regular crew. Despite her obvious age,
the ship is well suited for the purpose of cadet
shipboard familiarisation. 
Since 2006, Stolt has chartered the ship from

AMOSUP for five days each year. To date, a total of
369 deck and engine cadets, 56 ship mechanics and
48 SNPI OJTs (On-Job Trainees) have participated
in the Stolt familiarisation programme on board
TSKFO.

I saw one united team. I saw
confidence, pride and a sense of
achievement.

“

Stolt Tankers spends one-third of its training and development
resources – about US$3 million annually – on its Cadetship Programme.
“

LEFT: Practical mooring and
rope work experience.

RIGHT and BELOW: Safety
training.
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In three separate incidents, Stolt-Nielsen ships
operating in the Mediterranean Sea rescued a
total of 489 refugees in September and October.
The rescues took place within 130 to 160 miles
north of Benghazi, Libya. All of the refugees
were received by Italian authorities.
“The flood of Middle Eastern and North

African refugees trying to reach Europe and
other points northward is creating a dangerous
situation in the Mediterranean,” said Mark
Martecchini, Managing Director Shipowning.
“Rescues in this area are no longer a rarity but
a drama that is played out on an almost daily
basis across the region.”
On September 1, Stolt Sagaland became a

participant in that ongoing drama.
At 1335, while en route from Port Said to

Rotterdam, Stolt Sagaland received a Sat B
phone call from the Marine Rescue Command
Centre in Rome, requesting that the ship divert
to a position off the Libyan coast, where they
were to rendezvous with a fishing boat carrying
refugees. Weather in the area was expected to
deteriorate, constituting a threat to the vessel.
Captain Igor Kopnev immediately ordered
Stolt Sagaland to change course and proceed
forthwith at 12.5 knots to the location of the
fishing boat.
Once the vessel was located, the rescue

operations began. Sagaland launched its rescue
boat. However, after two trips to the fishing boat
and the retrieval of only eight people, due to a
heavy swell, a decision was made to bring the
boat alongside Sagaland so that the rescue could
be carried out – and made safer – using the
ship’s crane and a cargo net.
At 0214 on September 2, Stolt Sagaland

completed its part of the rescue operation,
having taken aboard 45 men, 28 women and
15 children, including a three-month-old baby.
With the exception of an incapacitated man
and a woman suffering from dehydration, all
were in good condition.
Also taking part in the rescue were the

Ridgebury Astari, an oil tanker, which took on
95 refugees, and the Coral Star, an LPG carrier,
with 51 refugees. The fishing vessel was
abandoned with two white lights showing and a
warning to mariners was issued via VHF radio.
All three ships proceeded to Crotone, Italy,

where the refugees were received by Italian
authorities on September 3. A total of 234
refugees were processed, all from Syria.
In a written description of the event, Bosun

Onofre C. Lamug summed up the feelings of
many on board: “I felt deep pity when I saw
some children as young as three months old and
pregnant women on board that boat. The
pregnant women and a woman with a baby were
put in Suez cabin, while one woman needed
immediate medication and rest due to
seasickness and excessive loss of fluids. On the
morning of September 2 we served them food
and water I’m very happy to see that all of my
fellow colleagues participated. We had crew
standing by 24 hours to attend their needs. On
September 3 we arrived at Crotone, Italy and
Italian Coast Guard and Italian police were

waiting for us. We exchanged hugs and
handshakes as the refugees began disembarking
and saying how thankful they were for being
rescued. It was heartwarming to feel that we
were involved in saving their lives.”
Helping to make everyone comfortable were

Chief Steward Wilfredo Beri and his catering
team: “It was a warm night and many of the
people were suffering from hunger and a lack of
sleep. Many were woman and children, crying
and breathless. The Chief Officer and one AB
carried a woman who was exhausted to the
hospital, giving her medicine for dehydration.
I watched her until she began to sleep and left
her at about 0300 on September 2. In the early
morning, we gave everyone blankets, some
clothes, soap, shampoo, to make them well
groomed and we started making food. We
brought everyone inside because it was hot and
not good for the children. There were also babies
and we gave them milk and the officers and crew
were cuddling them and they were very happy.
The next day they left Stolt Sagaland with a
warm and heartful feeling.”

Commenting on the rescue, Captain Kopnev
said: “We learned from the refugees that the
fishing boat had left Alexandria ten days earlier.
There were two crew on board, one on the
bridge and one in the engine room. Another boat
without refugees followed behind. The next day
the two crew members disappeared from the
fishing boat to join the other one that was
behind. One of the refugees took over and
managed to steer and proceed. There were no
professional seamen on board when we found
the vessel.”
In an email to Captain Kopnev, Gary

Kolackovsky, Fleet Operations Manager, said:
“Our thanks to you and the members of your
crew for the successful rescue at sea and the
prompt and safe delivery of the refugees to Italian
authorities. We appreciate all your efforts.”

Stolt Helluland and Stolt Vestland had similar
experiences. On October 10, Helluland
rendezvoused with two fishing boats and picked
up 243 refugees, all from North Africa. The
refugees were taken to Catania, Italy. In a report
from the Helluland, it was noted that those
taken aboard had luggage and were well
equipped with iPhones, iPads and laptops. All
had life jackets and water bottles, and a number
of families were travelling together, suggesting
that the vessels were part of a well-organised
and arranged voyage.
On October 29, Stolt Vestland took aboard

158 people, who disembarked in Trapani, Italy.
“Consistent with maritime tradition and

regulations, the officers and crews of Stolt
Helluland, Stolt Sagaland and Stolt Vestland
performed admirably in each of these rescues,
and we salute them for it,” noted Martecchini.
“That said, the routine deployment of
commercial ships as rescue vessels ultimately
creates risk rather than reduces it. What is
needed is an effective multinational effort to
stem the tide of refugees, rather than an ad hoc
means of rescue, and we are now working with a
number of industry organisations and groups in
the hope of moving in this direction.’

Three Stolt-Nielsen ships rescue 489 refugees in the
Mediterranean

The refugees were brought on board Stolt Sagaland using the ship’s crane and a cargo net.   

Refugees safely aboard Stolt Sagaland.  
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Leadership training events have been held in
Rotterdam and in Houston this year. Twenty-five
senior managers attended the Accelerated
Leadership Program in Rotterdam in October.
The three-and-a-half-day course took place in
Hotel New York, an historic building which was
originally Holland America Line’s passenger
terminal.
A total of 124 managers have participated in

the Accelerated Leadership Program in its
present form. A new programme is being
developed for launch in 2016.
The Stolt Leadership Program provides

competency-based training modules to managers
with direct reports, adapted from the
Development Dimensions International (DDI)
Leadership Program. This programme has been
updated in 2014. Where previously four modules
were covered in three days, in the new format
two modules are covered in the autumn and two
the following spring. Between these two dates,
participants have a ‘homework’ assignment
which reinforces practical application of what
they have learnt. This change should improve
the way that participants reach their objective of
increasing leaders’ people management skills. In
addition, a half-day intercultural training session
has been introduced.
A total of 59 employees completed Part 1

(modules 1 and 2) in 2014 and will take Part 2
(modules 3 and 4) in spring 2015. By then, 244
employees will have completed all four
programme modules.

Stolt-Nielsen training programmes focus on leadership 

STOLT SHARE PRICE
PERFORMANCE

The table right indicates the closing prices for SNL
from the date of the last Stolten, July 22, 2014,
through to November 19, 2014.
The relative performance of SNL versus major

market indices gives a measure of our share price
performance versus the overall market competitors
offering similar types of services, and the industries
of our major customers.

As of As of Share price
Stock / Class Symbol Exchange Currency Jul.22.14 Nov.19.14 movement

+/(–) %

Stolt-Nielsen Limited – Common SNI OSE NOK 140.50 114.00 –18.86%

S&P 500 Index compares to broad market performance 3.29%

Dow Jones Transportation Index compares to other transportation companies 3.34%

Participants in the Accelerated Leadership Program in
Rotterdam (l. to r.): Back row, Maickel A.H. Uijtewaal,
Lennard Hoeven, Guy Alexander Bessant, Timothy Addis-
Jones, Helfried Albrecht, Gregory P. Dooley, Paul O’Brien, Igor
Segeda, Marco Muishout, Steve A. Walker and Jose Petraglia.
Middle row, Ruben Faraldo, Marco Dalmeijer, Eduard
Schouwstra, Bobby Tan, Ajay Sahoo, Frederik Guttormsen,
Tor Inge Horpestad and Daniel Benjamin Strydom. Front row,
Claudia Coory, Maricar Arrienda De Vera, Jean Hwee Koon
Toh, Hock Lee Lau, Philip Steven Watt, Oscar Iglesias, Scott
Richard Moffitt and Erik Petrus Joseph van Gastel. 

Participants in the Stolt Leadership Program held in Rotterdam (l. to r.): Back row, Andres Casanova, Igor Karagodins, Berend
Vree, Virender Singh, Jan Brand, Simon Herbert, Marco Nagtegaal, Herman Heyns, Johannes Marinus Werk, Tor Inge
Horpestad, Okke Borggreve, Nikos Fotopoulos and Krishnan Sankaran. Front row, Annemieke Vos, Maite Garcia Sanchez, Leslie
French, Melroy Savio Nazareth, Danijel Ursic, Monique Pul, Leah Frances Sering Roca-Guco, Emilio Gacho Ruidera, Steve
Breeds, Charlotte Menager and Ginnie Hough. Not pictured, Kai Mandele. 

Participants in the Stolt Leadership Program in Houston (l. to r.): Back row, Sergejs Kuzins, Staffan Jonsson, Alietha Thomas,
Damir Krokar, Yury Kuzmin, John Ashielfie, Tim Smith and Frank Vujnovich. Middle row, John Palkovics, Paul Dunn, Angela
Dusablon, Richey Austin, Jose Rocha, Dan Carr and Patti Flanagan. Front row, Annemieke Vos, Julio Cuellar, April Robertson,
Jane Juarez, Patricia Edwards and Jill Carter. 

Stolt Leadership Program participants in Singapore (l. to r.): Back row, Edmund Hoe, Vui Shung Chok, Kien Tan, Kwok Lum
Kong, Brendan Larkins, Ronnie Pan, Marcin Wolasiewicz and Dick Lu. Middle row, Agus Budi Rahardjo, Nemesio Pagtakhan,
Robinson Chueh, Terence Zhang, Lily Seah, Gary Huang and Dmitrijs Petrakovs. Front row, Sherry Julina, Soc Balmaceda, Tor
Inge Horpestad, Jean Toh, Rheanne Bagadiong and Grace Chu. 
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Reza Sugiata received his 10-Year Award from
Gordon Lasker in Melbourne.

Gordon Lasker and Reza Sugiata.  

AUSTRALIA

10-Year Award

Stolthaven Santos staff and third parties
participated in the Internal Accident Prevention
Week (SIPAT) on October 20–24.
The week’s events focused on the importance

of having a safety culture with current and
dynamic themes. There was particular emphasis
on the importance of the correct use of PPE and
CPE (collective protection equipment) in
compliance with operating procedures and on
carrying out activities to avoid incidents and
ensure personal and process safety.
Amongst the activities, administrative

personnel were taken onsite to get acquainted
with the firefighting equipment around the
terminal.

BRAZIL

Internal Accident
Prevention Week

Dilbert

Accident prevention discussions with Safety Inspector
Alberto Silva.

Administrative staff onsite (l. to r.): Thais Menezes, Letícia
Santos, Simone Ribas, Flávio Bispo, Cristina Silva, Paulo
Calado, Eliana Pera, Walter Gomes and Edmilson Simões,
with safety personnel Tamiris Roque and Alberto Silva, and
Aílton dos Santos (taking the picture).
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Sky Chen, Christy Jiang, Lisa Li, Steve Meng,
Christine Wang, Sandy Yu, Olivier Zheng and
Byron Zhou have all received 10-Year Awards.

TOP RIGHT: Minwei Qu (left) and Jeff Wang present Sandy Yu
with her award.

TOP FAR RIGHT: Jeff Wang (left) and Minwei Qu flank STC
awardees (l. to r.): Byron Zhou, Christine Wang, Sky Chen,
Steve Meng and Christy Jiang.

RIGHT: Olivier Zheng (centre) with Andrew Adams, and
Minwei Qu.

FAR RIGHT: Lisa Li (centre) received her award from Audrey
Chen and Minwei Qu.

CHINA

10-Year Awards presented

A retirement dinner was held in Mumbai for
Jan-Tore Dølven, at the end of his three-year
Indian assignment. He was presented with a
farewell gift by Krishna K. Kotak, Chairman of
J.M. Baxi & Co. Houston hosted a retirement
dinner for Jan-Tore on August 28.

Jan-Tore Dølven receives a gift in Mumbai from
Krishna K. Kotak, Chairman of J.M. Baxi & Co. 

Jan-Tore Dølven’s Houston retirement dinner (l. to r.): James Fleming, Jack Clay, Carolyn Clay, Ilse Masquillier, Carol and
Jan-Tore Dølven, Phil Watt, Caroline Watt, Filip Masquillier, Walter Wattenbergh, Monica Coiley and Dave Coiley. 

Jan-Tore Dølven with his wife, Carol, at the Houston dinner. 

INDIA

Farewell dinners to celebrate Jan-Tore Dølven’s retirement
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Stolt-Nielsen Japan staff held a party to say
farewell to Andrew Pickering and welcome to
Bill Bryant at a yakitori (grilled chicken)
restaurant on September 22. They were joined
by Niels G. Stolt-Nielsen, who gave the toast. 

RIGHT: (l. to r.) Toshiaki Kawata, Izumi Yanoh, Andrew
Pickering, Takeshi Takikawa and Yasuyo Kamata.  

FAR RIGHT: (l. to r.) Yoshihiro Koike, Niels G. Stolt-Nielsen,
Marie Yamamoto and Yuiko Kurimoto.

BOTTOM RIGHT: (l. to r.) Tomomi Ogawa, Toshikazu
Hirabayashi, Andrew Pickering and Kayomi Akimoto. 

BOTTOM FAR RIGHT: (l. to r.) Ryoji Furuyama, Bill Bryant,
Andreas Kirschner and Norihito Inomata.  

JAPAN

Hello and farewell

Stolt Around the World

Stolt-Nielsen Netherlands held a service award
ceremony at the Quartier du Port hotel on
October 29. Michaela van den Berg, Nancy
Douma, Martin Hofland and Harry Keulemans
all received 10-Year Awards.

(l. to r.) Laurent Grandjean, Nancy Douma, Harry Keulemans,
Marco Dalmeijer, Michaela van den Berg, Martin Hofland and
Hans Feringa.

NETHERLANDS

10-Year Awards

ON BOARD
To Chief Officer Luis Labrador, Stolt
Aquamarine, and his partner, Ingrid Vargas,
a girl, Ivonne Natalia, on August 25, 2014.

To Captain Renen Campaniel, Stolt Egret,
and his wife, Mary Joy, a girl, Joanna Renee
on February 14, 2014.

To Chief Officer Jurjen Gozens, Stolt
Emerald, and his wife, Myrke, a girl, Suze
Minnegonda Hillechiena, on August 23, 2014.  

To Captain Stephane Grosjean, Stolt Fuji,
and his partner, Marjorie Greeven, a girl, Lyla
Florence Lionelle, on July 31, 2014.   

HOUSTON
To Jenz Arias and his partner, Astrid
Johanna, a girl, María José, on May 19, 2014.

To Shannon Cummings and her husband, Eric,
a boy, Blake Riley on June 9, 2014.

New hands
SEOUL
To Mike Oh and his wife, Jane, a boy, Seung-
hyuk, on May 30, 2014.  

ROTTERDAM
To Ivo Kooijman and his wife, Patricia, a boy,
Koen, on June 12, 2014.
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Congratulations to Joselito Alix Lingal and
Kristine Reyes on receiving 10-Year Awards.
Joselito Alix Lingal received his award during

Stolt Manila’s general assembly held in early
October. The award was presented by Maria
Concepcion Trinidad, Julieta Echipare and Soc
Balmaceda. Kristine Reyes was presented with
her 10-Year Award by Captain Cristito Hortaleza
and Jane Sy at the monthly gathering and Office
Blessing Ceremony in November.

PHILIPPINES

10-Year Awards

(l. to r.) Jane Sy, Kristine Reyes and Captain Cristito
Hortaleza.

Joselito Alix Lingal receives his award from (l. to r.) Maria
Concepcion Trinidad, Julieta Echipare and Soc Balmaceda.  

Stolthaven Terminal Singapore has a new team
competing in the Futsal 2014 Tournament. On
September 19, Walter Wattenbergh presented
them with the team jersey.

SINGAPORE

2014 Stolthaven Singapore
Futsal team

Team captain Heryadi bin Othman (right) receiving the team
jersey from Walter Wattenbergh. 

Stolthaven Singapore Futsal Team 2014 (l. to r.): Back row,
Sakthivel s/o Sagar, team captain Heryadi bin Othman, team
manager Chok Vui Shung, Chang Guan Hui and Eugene Tan
Hong Jun. Front row, Andi bin Amran, goalkeeper Sapuan
Haiqal and Huang Guang Hui. 

Position changes
DUBAI
Murtaza Bhatri from Operations Coordinator
to Business Analyst

HOUSTON
Matthew Dale from Regional Manager,
SHVN Business Control Europe, Dagenham,
to Regional Manager, SHVN Business
Control Americas

Leon Nell from Depot Manager to General
Manager TSD, STC Americas/EMEA

John Palkovics from Global Claims Examiner
to Global Claims Manager, STC

Dan Shelton from Assistant Depot Manager
to Depot Manager, STC

LE HAVRE
Yvres Grenier from Fleet Coordinator,
TS/M&R to Business Development Manager,
TSD

LONDON
Jonathan Quinn from Project Analyst,
Rotterdam, to Senior Project Analyst

MANILA
Jennie Agulto from Assistant Crewing
Officer to Crewing Officer 

Gorbachev C. Dalisay from Sr. Accounts
Assistant to Accountant 

ROTTERDAM
Caroline de Goede from Operations
Coordinator to Operations Supervisor, STC

Inge van den Houten from Customer Service
Representative to Sales Representative

Annelies Maassen from Assistant Crewing
Manager to Crewing Manager

Martin Markus from Fleet Manager to
Regional Manager, Vendor Management,
STC

Sander Wassenaar from Junior
Superintendent to Technical Inspector

SINGAPORE
Cara Chiak from Accountant to Senior
Accountant

Darrell Lee from Regional Manager, TSD to
General Manager TSD, STC Asia

Andy Li from Operations Coordinator, STC
Operations to Marketing Analyst, STC
Marketing & Business Optimisation

Mark Ma Ran from Trainee Shipbroker to
Shipbroker

Derek Shin from Trainee Ship Operator to
Ship Operator

New 
employees
HOUSTON
Patti Flanagan
Accounting Manager, A&F General
Accounting

Maria Garza
HR Assistant

LONDON
Wan Chow
Treasury Manager

Hannah Coast
Administrative Assistant

Emilie Guyot
Treasury Analyst

Olga Polozhenko
Treasury Controller

Tushin Shah
Tax Manager

NEW ORLEANS
Richard M. Springthorpe
Operations Manager

ROTTERDAM
Richard van den Broek
Trainee Shipbroker

Harish Chand
Service Analyst

Jules Deelan
Financial Performance & Analysis
Controller

Guy Hudson
Ship Operator Trainee

Tim van den Meiracker
Contract Engineer

Daniel de Melo e Costa
Business Process Analyst

Albert Pergler
Junior Electrical Engineer

Dave Scott
Superintendent

Ilja Siebert
SHEQ Manager Europe

Lonneke Yntema Tang
Trainee Shipbroker

Céline Traub
Business Optimisation Analyst

Dmytro Tsvyk
Ship Operator

Vlad Vasilică
Senior Auditor

SINGAPORE
Min Yu Chan
Senior Auditor

Kong Kwok Lum
Regional Accounting Manager,
SHVN

Foad Khan Bin Abdul Rahim
SHEQ Officer

Chong Kean Yee
Senior Project Engineer

TOKYO
Marie Yamamoto
Operations Coordinator, STC
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Pablo García presented 10-Year and 25-Year
Awards during Stolt Sea Farm’s traditional
summer barbecue on June 20. On this occasion,
the barbecue was held at the Vilan site, to
celebrate the tenth anniversary of its opening.

SPAIN

Awards presented at
barbecue

Lee Warner and Steve Breeds from the
Dagenham office were presented with their
25-Year Awards.

RIGHT: Lee Warner (right) received his 25-Year Award from
Les French.

FAR RIGHT: Steve Breeds (left) was presented with his
25-Year Award by Steve Walker. 

UNITED KINGDOM

25-Year Awards

Staff in the London office raised money for
Breast Cancer Awareness over a Pink Lunch in
October.  

Pink lunch (l. to r.): Florita Nadaraja, Susan Snowden,
Jens Grüner-Hegge, Patrick Russi, Mandie Kelford, Adrian
Hutchin, Celso Pinheiro, Tracy Dugan, Steve Kretsch,
Hannah Coast, Kim Holdsworth, Ben Ellison, Rolf Althen
and Julian Villar. 

Thinking pink

Back row (l. to r.): Oscar Vigo, Juan Pasantes, Belen Alonso, James Hall, Candido Sambad, Pablo García, Ramon Lopez, Alberto
Castiñeira, Alberto Pernas, José Amigo, Paulo Carvalho, Benedicta Padrones, Juan Rodriguez, Elisa Prieto, José Perez, Carmen
Garcia, Juan Neira, Marcos Quelle, Xoaquin Perez and Julio Rey. Front row: Juan Sambade, Francisca Rouco, Antonio Caamaño,
Irene García, Ana Riaza, Maria Pazos, José Santos, Alexandre Cruz, Pierre Abadie and Roberto Piñeiro. 

Stolt Sea Farm, Lira, took part in a ‘Clean Up
Louro Beach’ day in May, organised by local
associations Os Petons and O Rumial. More than
200 volunteers, including SSF employees, took
part from companies and institutions based in
Muros and Carnota. Over the course of the day
more than one tonne of plastic was removed
from the beach.

Joining the clean-up: SSF employees and their families.  

Stolt Sea Farm takes part in local environmental event
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Mike Kramer presented 10-Year Awards to David
King and Lee Hopkins when he visited the
Romford office recently.  

(l. to r.) Dean Lee, Lee Hopkins, Mike Kramer and David King. 

10-Year Awards

It is with great sadness that we announce the
death of Tony Read on September 18, 2014,
after a five-year battle with multiple myeloma.
Having completed his National Service

with the Royal Marines, Tony spent his entire
working life in the shipping industry, starting
in dry bulk operations with Buries Markes in
1960.
He joined Stolt-Nielsen in 1989 from

Interchem (a division of the Louis Dreyfus
Corporation), when the Company acquired
Interchem’s fleet of European coastal chemical

tankers. He worked in a variety of roles in the
Stolt-Nielsen Inter European Service (SNIES)
in London until his retirement in 1998.
Throughout his career, Tony was known to

everyone he dealt with in the industry as a
gentleman – at all times friendly, fair, honest and
helpful to charterers, brokers, masters, agents
and colleagues alike.
Our deepest sympathy goes to Tony’s wife,

Sheila, his three children, Sally, Andrew and
David, four grandchildren, Rebecca, Luke,
Bronwen and Sara, and brother, Alfred.

Tony Read 1938-2014

Congratulations to Houston employees receiving
service awards. Matt Kotrla, Hilton Landry and
Charles M. Torrence received 10-Year Awards;
Ronnie Allsbrooks, Brenda Little, Dewayne Moser
and Ricky Yawn received 25-Year Awards.

RIGHT: (l. to r.) Hans Feringa, Matt Kotrla and Ray Kelly.

FAR RIGHT: Ricky Yawn (centre) with Alan Birney and David
Coiley.

CENTRE RIGHT: (l. to r.) Walter Wattenbergh, Ronnie
Allsbrooks with his wife, Julie, and Hans Feringa.

CENTRE FAR RIGHT: Mike Kramer presents Brenda Little with
her award. 

BELOW RIGHT: Daniel Strydom (centre) presented Hilton
Landry (left) and Charles M. Torrence with their awards.

UNITED STATES

Houston service awards
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The Houston office held its second Annual
Employee & Family Appreciation Day at Main
Event Entertainment on September 27. 

RIGHT: (l. to r.) Nanda Strydom, Monica Coiley and David
Coiley.

FAR RIGHT: (l. to r.) Raven Elliott, Coy Elliott and Joseph
Elliott. 

BOTTOM RIGHT: D.W. Mullins and DeAundra Mullins. 

BOTTOM FAR RIGHT: Corrisa Reyes and family, clockwise
from the bottom: Bella, Corrisa, Michael, Alex, Issac and
Gabriel. 

Family appreciation

Colleagues said farewell to Dorothy Hattan,
retiring after 13 years’ service with Stolt-Nielsen.
Dorothy was Invoice/Collections Manager (STC
Service Centre) from 2001 to 2007, and then
Accounting Manager (A&F General Accounting)
from 2007 until her retirement. 

Dorothy Hattan with Joe Gelardi. 

Retirement party

Richard McIntyre is clearly the retiring type.
He first joined Stolthaven on October 3, 1988
as an Operator, worked his way up to become a
Supervisor and retired in October 2008. But later
he decided to come out of retirement and he
returned to work at Stolthaven on December 1,
2011. He retired for the second time on
September 7, 2014. 

Richard McIntyre 

Retirement, retirement – so good he did it twice!
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Houston employees pulled out all the stops
again for this year’s Halloween party. Prizes
were awarded for the most inventive group and
individual costumes, as well as the best
decorated pumpkins.

Halloween style TOP ROW, LEFT: Group competition winners, dressed as
characters in the Charles M. Schulz comic strip, ‘Peanuts’
(l. to r.): Daniel Strydom, Gina Cerda, Mariel Smith, Colleen
Horrocks, Patty Edwards, Tim Friday, Alan Birney, Judson
Brown, DeAundra Mullins and Richey Austin. CENTRE: The
Smurfs: Group runner up (l. to r.): Bob Millan, Kevin Fallon,
Patricia Hamblen Tucker, Mike Kramer, Dustin Callaway and
John Dinh. RIGHT: Anchorman cast, third place in the group
competition (l. to r.): Chris Bruening, Donnie Smith, Mike
Dusablon, Erin Breuning and Dallas Nield.

MIDDLE ROW, LEFT: Robert Self dressed as Gene Simmons
from KISS took first price in the individual competition.
CENTRE: Mr Kite, Master of the Universe, runner-up John
Palcovics. RIGHT: Taking third place, Yasmine Medrano,
dressed as Slash from Guns N’ Roses.
BOTTOM ROW, LEFT: First place honours in the pumpkin
competition went to Mariel Smith for ‘Hamburger and Fries’.
CENTRE: April Robertson’s Black Cat, took second place.
RIGHT: In Third place Houston Texans footballer J.J. Watt
by Tiffany Hammond.

Tying the Knot
DAGENHAM
Craig Skelhorn married Demi Lansdown on October 3, 2014.
Pictured with their daughter, Laynee.  

ROTTERDAM
Roel van Leeuwen married Sjanna Wesseling on July 4,
2014.   

ON BOARD
Third Engineer Ivan Seput, Stolt Aquamarine, married Ivana
Batinovi ’c on August 16, 2014. 



Walter Wattenbergh recently presented long
service awards to employees at Stolthaven New
Orleans. Kirk Skiles received his 25-Year Award,
while Ricardo Young and George Hernandez
received their 10-Year Awards.  

Kirk Skiles receives his 25-Year Award from Walter
Wattenbergh (right) and Captain Philip Watt.
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Service awards presented

Ricardo Young is presented with his 10-Year Award by
Walter Wattenbergh.

George Hernandez receives his 10-Year Award from Walter
Wattenbergh. 

Norwalk staff and visitors took their annual
kayaking trip on a gorgeous summer evening in
August. The kayakers and paddle-boarders
journeyed down the Five Mile River and out to
Long Island Sound.

RIGHT: Richard Bertrand paddle-boarding down the Five
Mile River.

FAR RIGHT: Tim Orwin, Bob Newhouse, Brittany Clahane and
Kaitlin Albertson.

BELOW: Bob Newhouse.

BOTTOM: Brittany Clahane and Kaitlin Albertson. 

BOTTOM RIGHT: The group catches some air! 
(l. to r.) Richard Bertrand, Hans Feringa, Brittany Clahane,
Armando Garcia, Kaitlin Albertson, Ellis Schop, Clemens Kegl
(hidden), Tim Orwin, Ross Arcuri and Greg Dooley. 

Summer kayaking



Year End Scramble winners (l. to r.): James Fleming, George
Reiber, Bjorn Jansen and Richard Bertrand.

Second place team 2014 (l. to r.): Carlos de Lasa, Bob
Newhouse, Jake Wisniewski and Henrik Olsson.

Best Golfer 2014 (lowest average gross score): Akira ‘Tabi’
Uetabira. 
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Six employees from the Norwalk office were
joined by one colleague from Houston, for a
ceremony to receive their long service awards.  
Akira ‘Tabi’ Uetabira, James Gibney, Anlan

Tsai, Richard Sales and Aryana Sunandar, all
from the Norwalk office, and Dwayne Moser,
from STS Barging Houston, received their
25-Year Awards. George R. Reiber, from the
Norwalk office, received his 10-Year Award. 

Service awards (l. to r.): Front, Roger Restaino, Anlan Tsai,
Richard Sales and Ari Sunandar. Middle, Ray Kelly, Jim
Gibney, Tabi Uetabira, Richard Bertrand and George Reiber.
Back, Bill Humphreys, Hans Feringa and Dwayne Moser. 

Service awards ceremony

The Norwalk Stolt Golf League completed its
2014 golf season in October with a year-end
tournament and awards banquet at Oak Hills
Golf course in Norwalk. 
Awards were given to the 2014 Stolt League

Champions as well as for individual
achievements. The winners of the Year End
Scramble tournament held on the day were
Richard Bertrand, Bjorn Jansen, George Reiber
and James Fleming. 
Other awards went to Bjorn Jansen (closest to

the pin) and Dave Holway (most accurate drive).
Many thanks to Paul Bosse and John Bailey for
their time and effort spent organising the league
again this past season.

Golf tournament and awards banquet

Stolt League Champions for 2014 (l. to r.): Dave Holway, Bill
Humphreys, Greg Dooley and Akira ‘Tabi’ Uetabira. 

Best individual achievement winners with the Stolt Golf
League organisers (l. to r.): John Bailey, Lonnie Gee (high
average points), Jake Wisniewski (low average net score),
Akira ‘Tabi’ Uetabira (low average gross score) and Paul
Bosse. 

A group of Norwalk employees went to a New
York Yankees baseball game, taking some
visitors to the office along with them.

(l. to r.) Wan Chow, Greg Albers, Kaitlin Albertson and
Brittany Clahane. 

Baseball trip
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It is with great sadness that we announce the
death of Bosun Viktor Kuydin, at the age of 59,
on September 4, 2014.
Having started life at sea in 1974 as an

Ordinary Seaman, Viktor joined Stolt-Nielsen
in 1998 as a Bosun. He sailed on our N43, Y40,
K36 and F31 vessels. He was serving on Stolt
Sneland at the time of his death.
Viktor will be remembered as a good

colleague, friend and mentor for our young
seafarers.
Our deepest sympathy goes to his family and

friends.

Bosun Viktor Kuydin

Stolt Onboard

A number of training activities and crewing
meetings were organised in Ho Chi Minh City,
Vietnam, between October 27–31.
Representatives of SNSP Sea Personnel –

Marcin Wolasiewicz, Gunnar Jauernig and Jan
Haugerud – visited the office of our locally
contracted manning agent, UT-STC, for the
programme.
The main activity was the selection of new

cadets to join the Stolt Tankers Cadetship
Programme. Out of 24 candidates, six deck and
four engine cadets were selected; they will
continue their studies at the University of
Technology under an enhanced training
programme managed by UT-STC, and are
scheduled to join the Stolt fleet in 2016 for their
shipboard training phase.
In addition, six deck officers from Vietnam,

Russia and the Philippines attended a
customised ship-handling/advanced rudder
training course on the UT-STC bridge simulator
and mathematical ships models based on Stolt’s
D37 and N43 ships. Eleven officers attended an
in-house Marpol compliance course delivered
by Captain Dela Ostia, SNPI Training Manager.
The week concluded with a meeting and

teambuilding event organised for all local officers
of Stolt Tankers and newly recruited cadets.

ABOVE RIGHT: Participants in the end of week teambuilding
event.  

RIGHT: The officers, trainers and managers who attended
ship-handling training.  

Busy week of training and crewing activities in Ho Chi Minh City 



Chief Officer Gatis Plavins was presented with
his 10-Year Award during the Leadership
Management Training held in Rockanje,
Netherlands, on September 8–12.

10-Year Award (l. to r.): Gunnar Jauernig, Dirk Holmen and
Chief Officer Gatis Plavins.  

A decade of service

The officers and crew of Stolt Egret celebrated
International Seafarers’ Day. 

(l. to r.) Deck Officer Trainee Bulaga, Third Officer Bernales,
Second Officer Radaza, Chief Engineer Enriquez, Captain
Campaniel, Second Engineer Augusto, Third Engineer Alarba
and Chief Officer Tabsing.  

Celebrating Seafarers’ Day

Third Engineer Ivan Seput showed his dedication
to the Company this summer by modelling his
wedding cake on Stolt Aquamarine, the ship he
was assigned to at the time. Ivan is currently
serving on Stolt Capability.

Wedding cake ready to sail
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| June 13, 2014
Val Arvi Soriano Chief Officer

| June 15, 2014
Stanislav Elin Chief Officer

| June 19, 2014
Xue Gang Zhao Chief Engineer

| June 22, 2014
Arceles Cutad Captain

| July 5, 2014
Sergei Shemiakin Second Engineer

| July 9, 2014
Konstantin Bytko Second Engineer

| July 20, 2014
Antonio Perina Captain

| July 24, 2014
Dmitry Loginov Chief Engineer 

| July 27, 2014
Alexey Chelakov Chief Officer

| August 6, 2014
Pepito Eyoy Chief Engineer

| August 10, 2014
Vladimir Menshikov Chief Officer

| August 12, 2014
Xiao Hui Liu Chief Officer

| August 17, 2014
Evgeny Seminyukov Second Engineer

| August 28, 2014
Kaspars Cepulis Chief Officer

| September 5, 2014
Alexei Govorin Chief Engineer

| September 10, 2014
Shi Miao Chen Chief Officer

| September 14, 2014
Aleksandrs Labada Captain

| October 2, 2014
Alexander Sedin Chief Officer

| October 7, 2014
Ante Manola Captain

| October 8, 2014
Vadim Kislyakov Chief Officer

| October 13, 2014
Philipp Tolpegin Chief Officer

SEA STAFF PROMOTIONS

Xue Gang Zhao Arceles Cutad   Antonio Perina  Dmitry Loginov  

Pepito Eyoy  Alexei Govorin  Aleksandrs Labada Ante Manola 



STOLT-NIELSEN OFFICES AND FACILITIES

ARGENTINA
Stolt-Nielsen Argentina S.A.
Buenos Aires
Tel: +54 11 4345 5001
Fax: +54 11 4345 5004

AUSTRALIA
Stolt-Nielsen Australia Pty Ltd
Melbourne
Tel: +61 3 9820 3288
Fax: +61 3 9820 9755

Stolthaven Australia Pty Ltd
Altona
Tel: +61 3 9931 1880
Fax: +61 3 9931 1099

BERMUDA
Stolt-Nielsen M.S. Ltd
Hamilton
Tel: +1 441 292 7337
Fax: +1 441 295 5655

Stolt Tank Containers Leasing Ltd
Tel: +1 441 292 7371
Fax: +1 441 295 5655

BRAZIL
Stolthaven (Santos) Ltda.
Santos
Tel: +55 13 3295 9000
Fax: +55 13 3295 9002

Stolt-Nielsen Brasil Afretamento Ltda.
São Paulo
Tel: +55 11 3897 4999
Fax: +55 11 3897 4950

CHINA
Stolt-Nielsen Transportation (Shanghai) Ltd
Shanghai
Tel: +86 21 5877 9779
Fax: +86 21 5877 9778

Stolt-Nielsen Transportation (Shanghai) Ltd
Shenzhen
Tel: +86 755 2667 6359
Fax: +86 755 2667 6375

Stolt-Nielsen Transportation (Shanghai) Ltd
Tianjin 
Tel: +86 22 2837 2278
Fax: +86 22 2837 2279

COLOMBIA
Stolt Tank Containers Colombia Ltda.
Bogota
Tel: +57 1 620 9205
Fax: +57 1 620 9205

FRANCE
Stolt Tank Containers France SAS
Le Havre
Tel: +33 2 32 79 63 00
Fax: +33 2 35 30 03 56

GERMANY
Stolt Tank Containers Germany GmbH
Hamburg
Tel: +49 40 35 09 08 0
Fax: +49 40 35 09 08 37

Stolt-Nielsen Germany GmbH
Duisburg
Tel: +49 20 66 20 99 55
Fax: +49 17 27 08 48 02

INDIA
Stolt Tankers B.V.
Mumbai
Tel: +91 22 2406 5602
Fax: +91 22 2406 5659

Stolt Tank Containers B.V.
Mumbai
Tel: +91 22 2406 5603
Fax: +91 22 2406 5665

ITALY
Stolt Tank Containers Italy S.r.l.
Savona
Tel: +39 019 216 0190
Fax: +39 019 216 2061

JAPAN
Stolt-Nielsen Japan Co. Ltd
Tokyo
Tel: +81 3 5562 7001
Fax: +81 3 5562 7059

KOREA
Stolt-Nielsen Korea Ltd.
Seoul
Tel: +82 2 3703 0766
Fax: +82 2 734 0311

MEXICO
Stolt-Nielsen Mexico S.A. de C.V.
Mexico City
Tel: +52 55 5308 2609
Fax: +52 55 5308 2609

NETHERLANDS
Stolt Tankers B.V.
Rotterdam
Tel: +31 10 299 6666
Fax: +31 10 299 4400

Stolthaven Terminals B.V.
Rotterdam
Tel: +31 10 299 6666
Fax: +31 10 299 4400

Stolt Tank Containers B.V.
Rotterdam
Tel: +31 10 281 8888
Fax: +31 10 281 8889

NEW ZEALAND
Stolthaven New Zealand Limited
Auckland
Tel: +64 9 917 2520
Fax: +64 9 917 2523

NORWAY
Stolt-Nielsen Norway AS
Oslo
Tel: +47 22 80 75 80
Fax: +47 22 80 75 81

Stolt-Nielsen Gas AS
Oslo
Tel: +47 22 00 48 00
Fax: +47 22 80 75 81

PHILIPPINES
Stolt-Nielsen Philippines Inc.
Manila
Tel: +63 2 830 7900
Fax: +63 2 815 8462

SAUDI ARABIA
Stolt Tank Containers Saudi Arabia Ltd  
Tel: +966 13 887 0969  
Fax: +966 13 887 0989

SINGAPORE
Stolt-Nielsen Singapore Pte. Ltd
Tel: +65 6273 4844
Fax: +65 6273 7750

Stolt Bitumen Singapore Pte. Ltd
Tel: +65 6277 6135
Fax: +65 6277 6003

SOUTH AFRICA
Stolt-Nielsen Africa Pty Ltd
Durban
Tel: +27 31 561 4122
Fax: +27 31 561 4599

SPAIN
Stolt Sea Farm S.A.
Santiago de Compostela
Tel: +34 981 837501
Fax: +34 981 761031

SWITZERLAND
Stolt-Nielsen Switzerland AG
Zug
Tel: +41 41 726 1039
Fax: +41 41 710 2666

TAIWAN
Stolt-Nielsen Taiwan Co. Ltd
Taipei
Tel: +886 2 2518 5078
Fax: +886 2 2509 2679

TURKEY
Stolt Tank Containers Istanbul
Denizcilik ve Nakliyat A.S.
Istanbul
Tel: +90 216 467 7730
Fax: +90 216 467 7930

UNITED ARAB EMIRATES
Stolt-Nielsen Indian Ocean & 
Middle East Service Ltd
Dubai
Tel: +971 4 384 2444
Fax: +971 4 358 7727

UNITED KINGDOM
Stolt-Nielsen M.S. Ltd
London
Tel: +44 20 7611 8960
Fax: +44 20 7611 8965

Stolt Tank Containers UK Ltd
Romford
Tel: +44 1708 746070
Fax: +44 1708 733034

Stolthaven Dagenham Ltd
Dagenham
Tel: +44 20 8593 7211
Fax: +44 20 8593 1632

UNITED STATES
Stolt-Nielsen USA Inc.
Norwalk, CT
Tel: +1 203 838 7100
Fax: +1 203 299 0067

Stolt-Nielsen USA Inc.
Houston, TX
Tel: +1 281 457 0303
Fax: +1 281 860 5175

Stolthaven Houston Inc. 
Houston, TX 
Tel:  +1 281 860 6800
Fax: +1 281 715 5432

Stolthaven New Orleans LLC
New Orleans, LA
Tel: +1 504 682 9989
Fax: +1 504 682 9803

Sterling Caviar LLC
Elverta, CA
Tel: +1 916 991 4420
Fax: +1 916 991 4334


