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A message from the CEO

The people have spoken. The UK wants

out of the European Union and the

United States wants Donald Trump.

As if our businesses didn’t face enough

challenges … Hopefully we will not

be faced with a prolonged period of

uncertainty as a result of these two

surprise results. I believe both events

are a clear signal that there are costs to

globalisation that have been ignored.  

I hope Mr Trump spends his first 100

days in office making a new Works

Progress Administration – a new New

Deal. Instead of trying to stimulate the

economy by lowering interest rates and

quantitative easing, which has not

worked, the US, if it wants to try to

manipulate the economy, should use its

money printers to build high-speed trains

from New York to Washington, from San

Francisco to Los Angeles, from Houston

to Dallas. They should build new facilities

at all major airports, they should build

new tunnels under the Hudson and the

East rivers, they should build new bridges

and highways. That will put people back

to work, that will put a chicken in every

pot, that will create growth. It will

modernise the aging infrastructure in

the US, and that will Make America

Great Again … hopefully. 

As I write this, we are finally closing the

JO Tankers acquisition, after receiving

approvals from the competition

authorities. The more we learn about

JO, the better I feel about the deal. The

multiple of EBDITA we expect once all

synergies have been realised and when

all of the new ships have been delivered,

is expected to be between 5 and 6. Not

bad!

Thanks to all at Stolt who participated

in getting this deal done. The quality of

our people and our organisation was once

again much in evidence. But before we

pat ourselves too much on the back, the

most challenging part of this acquisition

lies ahead of us. Writing the cheque was

the easy part. For us to make the best

possible return, we need to be diligent

and disciplined about capitalising on all

the operational synergies that we have

identified. I am confident we will.

To the people from JO who will be

joining us, I welcome you to our

Company. 

Industrial shipowners, shipping

companies that earn their money by

providing a logistical service, shipping

companies that have long-term owners,

shipping associations – we all need to be

better at educating the investor markets.

Even though it may at times hurt share

prices or provide leverage to our

customers in the short term, being

brutally honest about the market outlook

pays off in the long run. 

Yards want to build ships, brokers want

to make commissions, banks want to

make loans, and all are keen on a story

that justifies building more capacity. But

if we who are truly committed to this

industry can educate the equity market

better, maybe we can avoid in the future

the uncritical and almost naïve flows of

money that have created the oversupply
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and long-lasting damage of the sort we

now face. With low economic growth

being the new normal, it will take a

long time for the market to absorb this

oversupply of tonnage. Consolidation

efforts will, I hope, create operational

synergies but there will still be too many

ships afloat. So, yes, consolidation is

good, but it is not the saviour.

Congratulations to Captain Viacheslav

Slavin on his appointment as Global

SSHEQ Manager for Stolt-Nielsen

Shipowning. Captain Slavin graduated

from the Makarov State Maritime

Academy and joined Stolt Tankers in

1998 as a Third Officer, was promoted

to Master in 2005 and came ashore in

2013, most recently serving as Marine

Safety Superintendent/Auditor in

Houston.

Congratulations are also in order at

Stolthaven, where Himanshu Yadav

has been promoted to Global Manager

Strategy & Projects. Himanshu has

been with Stolthaven since 2010, and

holds a degree in marine engineering

and an MBA from the Rotterdam School

of Management, Erasmus University. 

Welcome to Keithtrik Knighten, who

has joined as Global Director of Capital

Projects. Keithtrik comes to us by way

of Kinder Morgan Terminals, with a

degree in electrical engineering and an

MBA from the University of Houston.

At Stolt Tank Containers, I am pleased

to report the appointment of Denver

Concesso as General Manager of STC

Saudi Arabia. Denver joined STC in

2003 and has been Commercial Manager

in Saudi Arabia for the past three years.

STC also welcomes Siddarth Paradkar

as General Manager – Domestic, India.

Siddarth was previously with Accenture

Strategy, and holds a degree in computer

science and an MBA in marketing and

systems from Symbiosis Institute of

Management.

Best wishes for continued success to all.

2016 has been a challenging year.

Our business is strongest when global

manufacturing is strong. And eight years

after the onset of the global financial

crisis, we’re still not back to where we

were – at least by most measures. That

said, Stolt-Nielsen Limited continues to

invest in our ability to safely meet the

needs of our global customer base and

to uphold the standards of quality,

reliability and flexibility that differentiate

the Stolt-Nielsen brand from all others.

To all our staff around the globe, my

thanks to each of you for your dedication

and contributions to the ongoing success

of our Company. Best wishes to you and

your families for the holidays and, to our

seafarers and staff who must be away

from their families at this time, our

special thanks to all of you.

Merry Christmas and Happy New Year!

Niels G. Stolt-Nielsen

November 2016

Stolten



NYK Stolt Shipholding Inc took delivery of Stolt
Hagi from Usuki Shipyard, Japan, on October 20
– and within hours of delivery, this new Cayman
Island registered vessel set sail for Ulsan, South
Korea, for her first cargo.
Her sister ship, Stolt Yuri, was delivered eight
days later from the same yard, ready for first
loading in Sakanoseki, Japan, with a subsequent
course for Zhanjiang, China. 
Both ships will sail in the Stolt NYK Asia
Pacific Service, trading in the Asian region
between China in the north, Australia/New
Zealand in the south and India to the west.
Two further ships in the series will be delivered
in the summer of 2017. 
These four 12,500 dwt chemical tankers, each
with 18 stainless steel cargo tanks for oil and
chemical cargoes, are the first built by Usuki
utilising duplex stainless steel, an upgrade
which provides additional corrosion resistance
in tanks compared to conventional stainless
steel. 
“The ships exceeded their warranted speed
at design draft during sea trials,” said Mark
Martecchini, President of Stolt Tankers. “With
propulsion power provided through an
electronically controlled five-cylinder main
engine and a large diameter propeller selected
for propulsion efficiency and fuel savings, these
new ships achieve ten per cent lower fuel
consumption compared to similar-sized ships
in our fleet.”
He added: “This series has seen a number of
upgrades in cargo systems compared to our
existing ships in this size range. Notably, they are
equipped for the safe handling and transportation
of propylene oxide. Upgrades have been provided
for cargo heating, introducing a secondary
heating system. The tank cleaning system was
upgraded with more cleaning machines and
nozzles in each cargo tank. All these upgrades
improve operational efficiency whilst maintaining
a high safety standard.” 
In addition, a Ballast Water Treatment System
(BWTS) has been installed in anticipation of the
new International Maritime Organization
regulations which come into force in September
2017. 
The accommodation provides for a complement
of 25, providing sufficient extra space for cadets,
who can gain valuable experience with a new
vessel. The modern facilities include private
bathrooms for all cabins, a gym and a conference
room, in order to improve the standard of living
on board, while a free-fall lifeboat provides
improved safety.
Stolt Hagi was taken out by Captain John
Agustino and his senior officers and crew, while
Stolt Yuri was delivered to Captain Francis
Losbanes and his team. 
“All attending take-out team members did a
great job assisting the newbuilding project team
during the commissioning and handing over of
the ships,” said Martecchini. “Their proactive
support has been highly appreciated.”
He concluded: “The successful delivery of these
newbuilds has been made possible through our
continued, close and valuable collaboration with
Usuki Shipyard and our long-time partners
NYK.” 
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Stolt Hagi and Stolt Yuri join Stolt NYK joint venture

neWS

aBoVe: Stolt Hagi sea trials. BeloW: exceeding expectations: Stolt Yuri.

Stolt Yuri, the second of the four 12,500 dwt
stainless steel chemical tankers ordered in 2014
from Usuki Shipyard, was launched and named
in a ceremony on July 23.
Yuri is the Japanese name for a lily. In her
speech, the vessel’s Godmother, Cindy Bertrand,
wife of Business Director Richard Bertrand,
referred to Hanakotoba, the Japanese art of
conveying meaning through flowers. There are
several types of lily, each communicating a
unique message.
“It is my sincere hope” Cindy Bertrand
concluded, “that Yuri, as her name promises,
will inspire purity of purpose, a cooperative spirit
and lead to increased wealth and prosperity.”

aBoVe righT: Stolt Yuri naming (l. to r.): captain John
Solano agustino, chief officer Wheelsteer Tejano Booc,
chief engineer ronnel prudente Belgira, frederik guttormsen,
Bill Bryant, godmother cindy Bertrand, richard Bertrand,
Second engineer Jaime Jr eugenio pontanal, electrical
engineer mateo corpuz agustin and Valentins Baburgs.

righT: godmother cindy Bertrand with her husband,
richard.

Stolt Yuri naming
ceremony



When Stolt-Nielsen Limited announced plans in 2012
to locate a Stolthaven storage terminal and a Stolt Tank
Containers depot side by side in the Port of Moerdijk, in
the Netherlands, it was not for the sake of convenience.
The goal was to build an integrated, multimodal facility
that could create and package unique supply chain
solutions for customers, thereby capitalising on the
synergies inherent in Stolt-Nielsen’s terminal, tank
container and tanker divisions.
“Our objective is to create a one-stop-logistics

solution for specialty products in the ARA region,” says
Bas Verheul, General Manager of Stolthaven Moerdijk.
“We’re not just offering storage here, we’re not just
cleaning ISO tank containers here. When a customer

comes to us to lease a tank, we ask questions. We dig a
bit. That gives us insights into their supply chain. And
armed with that knowledge, we can often propose
solutions that not only help that customer improve the
efficiency of their supply chain, but also allow us to
accomplish that by using more of our services. And
that’s a win-win.”
However, as Verheul acknowledges, that is easier said

than done. First, Moerdijk’s solutions-based approach
is new to the marketplace. That means it takes a bit of
education up front before customers see the value of a
consultative approach and the synergies that the
Moerdijk facility can offer.
The second issue involves Stolt-Nielsen itself. Because

Moerdijk:
An integrated one-stop-logistics
solution in the ARA region

Synergy [SIN’-er-jee]: the interaction or cooperation of two or more organisations, substance or other agents to produce a
combined effect greater than the sum of their separate effects.

Stolthaven and Stolt Tank Containers – two names, one site
and one integrated solution and services offering. Stolt-Nielsen
is leading the way with a new approach to the marketplace.
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dennis Verduyn, STc depot manager (left) and Bas Verheul, general
manager of Stolthaven moerdijk.  

This facility is all about

flexibility and added

service features.
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Stolt-Nielsen does not routinely develop and market
integrated solutions, creating those solutions is in some
ways unexplored territory. The good news? The team
in Moerdijk, like the crew of the Starship Enterprise, is
going where no other Stolt terminal and depot teams
have gone before – and it looks to be a promising
voyage.
Stolten dropped in on the Moerdijk facility in October

to see how things are progressing.
Although the terminal was acquired in 2012,

substantial work was subsequently carried out and the
STC depot next door was not formally opened until
mid 2015. Because the joint facility is relatively new,
the team still spends considerable time focusing on the
basics from a marketing perspective.
“Moerdijk is outside the main hubs of Antwerp and

Rotterdam,” says Verheul. “So to get clients here, we
first have to sell the location – then we can talk about
integrated solutions.”
Verheul’s management partner in the initiative,

Dennis Verduyn, the STC Depot Manager, sees

Moerdijk’s location as a distinct advantage. “When you
look at Moerdijk on the map, you think, ‘oh, that’s an
inland terminal’. But it’s not. With the road, rail and
fast barge connections we have here, this is literally a
gateway to both the world and the hinterlands of
Europe. We can connect to key chemical clusters on
the continent, and a high frequency barge service gives
us great access to Antwerp and Rotterdam – without
being located in the midst of the congestion that affects
both those ports.”
STC’s depot in Moerdijk handles the cleaning,

repair, maintenance and safety checks for all STC tank
containers passing through the ARA region. The depot
is part of STC’s global network of 19 owned and joint
venture depots, which support and maintain STC’s
fleet of more than 35,000 tank containers, the world’s
largest.
Like Verheul, Verduyn believes that value-added

services are the key to growing the business. “We
want to become the number one choice of customers
and, to do that, we’ve got to deliver added value. And

The team in Moerdijk,

like the crew of the

Starship Enterprise,

is going where no other

Stolt terminal and

depot teams have gone

before.

ron van der Burgt, operations manager, Stolthaven moerdijk.  harry Keulemans, SheQ manager, Stolthaven moerdijk.  ed de Vos, commercial manager,
Stolthaven moerdijk.  

(l. to r.) Jeroen van hooijdonk, depot Tank coordinator; adrienne van de
Kasteel and danielle dam, front office administration; and marvin
haesebrouck, depot Tank coordinator.  

(l. to r.) daisy van den dool, administrative assistant; Joanne
hollingworth, Quality & administration officer; linda Kieboom, Safety
officer; and dajo van de corput, administration manager. 

Jacqueline Verhaart, depot Tank
coordinator. 

miranda porter, administrative
assistant. 

(l. to r.) operators mike Smits Schouten, germain ridderplaat and Tymon
meessen-Thill. 

r
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that means being creative and taking the time to
understand the supply chain needs of the customer, so
that we can leverage the professional knowledge,
experience and capabilities of Stolt-Nielsen on behalf
of that customer.”
Yet Verduyn is also quick to emphasise that, in

today’s environment, added value means more than just
integrated solutions. “It’s also about sustainability,
carbon footprints and green development. Customers
want partners who share their values, so Stolt-Nielsen’s
commitment to safety for people and the environment
is a very important part of the total offering. This facility
is one of the greenest, most environmentally friendly
tank container depots in the world. The innovations
here, in terms of tank cleaning, heating, wastewater
treatment and water usage, are important to our
customers.”
Ed de Vos, Commercial Manager for Stolthaven

Moerdijk, has seen dramatic changes since Stolt
acquired the terminal. “The higher standards that
Stolt brought to the terminal – well, it was an eye-
opener,” he says. His primary focus, of course, is on
sales, but as he points out: “Selling tanks is only part
of the process. Our goal is to add value by showing
how our tank container, barging and shipping
operations can help meet customers’ needs. As one
of my long-time customers said to me, ‘You used to just
rent me tanks. Now you’re a supply-chain consultant!’
I liked that.”
As an example, de Vos cites a situation where a

customer approached Stolthaven seeking 1,000 cbm of
storage. The customer was already using several tanks
at the terminal and, by examining throughput volumes,
de Vos was able to suggest an alternative configuration
of tanks that met the customer’s need for additional
storage while also increasing the volume and efficiency
of that customer’s throughput.

“It’s all about keeping options open for the client,”
adds de Vos. “When we help increase the efficiency of
a client’s throughput, we enhance the sustainability of
our own business.”
During Stolten’s visit, a customer faced a sudden

crisis. A new cargo was due to arrive for a tank that had
not yet been emptied. The Moerdijk team sprang into
action and, within a matter of a day, eight ISO tanks
had been secured for temporary storage and the tank
was emptied in time to receive the new cargo.
“That’s the strength we have here – people with the

dedication necessary to make those kinds of things
happen,” says Verheul. “This facility is all about
flexibility and added service features. If a tank container
cargo needs to be heated before it can be discharged
into a bulk tank, we can do it. If trucks need to be
cleaned before loading or after discharge, it’s no
problem. If drumming services are required, we’ve got
a brand new system here on site to do it.”
Dajo van de Corput, Administration Manager at the

terminal, elaborates on the synergies from co-locating
the two facilities. “We have a contract where every three

We can connect to key

chemical clusters on the

continent, and a high

frequency barge service

gives us great access to

Antwerp and Rotterdam.

r

(l. to r.) roy van noord, cleaner; marco Tamaris, lead Tank cleaner; and
Wouter van der Steen, cleaner. 

(l. to r.) Supervisors m’hammed el mourabet and pepijn Wollendorf.  marijke Kommeren, coordinator
Supply chain projects. 

mechanics Willem-Jan den ouden (left) and ahmed hamzaoui. 

mario van eijk, cleaning manager (left) and frank penson, lead
maintenance mechanic. 

rui monteiro, accounting manager. 

Jeffrey de deugd, operator. 
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months we get a batch of 30 STC tank containers that
come to us by barge via Rotterdam from Asia. It’s
coconut oil, and the tank containers have to be heated
before they can be discharged. So we heat the tanks
at the depot, bring them over to the terminal to be
discharged and then take them back to be cleaned,
serviced and returned to the STC fleet. Nothing has to
be outsourced. That’s just one example of the one-stop-
logistics model, and we’re working hard to get more
of that kind of business.”
He adds: “Competition is getting fierce and it’s getting

harder and harder to make money in this business.
We’ve got to capitalise on synergies and we’ve got to do
a better job of leveraging our strengths to enhance our
competitive advantage.”
Marijke Kommeren, Supply Chain Coordinator, is

perhaps the only person at the Moerdijk facility whose
job would not exist if the depot and terminal were not
side by side. In fact, her salary is split between
Stolthaven and STC. Kommeren joined STC in 2011 as
an Operations Coordinator and moved into her current
role in August 2016. “It’s my job to help sell the one-
stop-shopping idea – the notion that a customer can
do business with us and not only benefit from all three
Stolt services – terminal storage, tank containers and
barging – but also from the simplicity of having one
point of contact and one invoice.”
That, says Kommeren, is both her biggest challenge

and her biggest opportunity. “It’s a new concept for
customers, so we’ve got to get our message out there
and get in front of customers to show them what we
can do. It takes time.”
Verheul adds: “We’re basically trying to sell unique

solutions that are based on a combination of Stolt
services. Marijke gets the information out of the Stolt
organisation that we need to create those solutions and
we use that information as ‘ammunition’ in client

presentations. While we have many people who have
worked in different divisions of Stolt, I don’t believe
there is anyone who does what Marijke does, in terms
of helping to create solutions by putting the capabilities
of different divisions into a single package.”
Profit, of course, can be generated in many ways.

Among the features of the STC depot is a Sequencing
Batch Reactor (SBR) for the treatment of wastewater
that is a by-product of cleaning tank containers. STC is
licensed by the Dutch authorities to operate the state-of-
the-art SBR. Output is analysed daily for purity and
released into the local sewer system. “Before the SBR
became operational at the depot, wastewater that came
from cleaning pipes and tanks at the terminal had to be
sent out for treatment,” says Frank Penson, Lead
Maintenance Mechanic at the STC Depot. “Now the
depot handles the wastewater treatment needs of the
entire Moerdijk facility – and money not spent is money
in our pockets.”
Okke Borggreve, Engineering & Construction

Manager, joined Stolt-Nielsen in 2006 as a Technical

r

(l. to r.) annika driesse, customer Service representative; nadire Klok-
cinar, customer Service manager; and marloes Van oost, customer
Service representative. 

(l. to r.) Jan van den Brand, Terminal engineer; okke Borggreve,
engineering & construction manager; and maria holubka, project
engineer. 

forklift drivers redney van der gaarden (left) and erwin Kammen. 

marco heeroma, maintenance Supervisor. 

(l. to r.) mechanics orlanda lord, dimar geerman and esmond Kemp. 

Moerdijk’s solutions-

based approach is new

to the marketplace. It

takes a bit of education

up front before

customers see the value.
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Superintendent, later becoming Project Manager,
Newbuilding and Technical Projects until 2011. After
a brief separation from the Company, he returned to
Stolt-Nielsen in his current role – and he and his team
have been busy. Since the acquisition, the terminal’s
storage capacity has nearly tripled to more than
48,000 cbm. Seven new 2,000 cbm carbon steel tanks
were built specifically for high flash products and fitted
with internal lining for the storage of acids. Eight new
stainless steel tanks of 2,000 cbm each were
commissioned in October.
All tanks at the facility have been brought up to the

latest regulatory (PGS29) standards, including the
installation of a fully automatic stationary firefighting
system on all tanks for low flash products. The system
provides 24/7 automatic monitoring for heat and fire
detection. New jetty lines and new drum and IBC filling
lines were also added. 
Having worked at Stolt Tankers and now at a

Stolthaven terminal co-located with an STC depot,
perhaps Borggreve has more understanding than most
of the potential benefits of integration. “I think Moerdijk
is beginning to show us what can be achieved in terms
of integration, in terms of synergies. It’s the next step.
But you need to be creative to make it happen. You need
to look to the customer. How do we take everything
that is here – our tanks, tank containers, the berth, our
rail and truck service, our drumming capability – how
do  we take all that and leverage it to provide better
solutions for the customer? That’s the key.”
Safety for people and the environment is, of course,

the first priority throughout Stolt-Nielsen. Harry
Keulemans is SHEQ Manager for the terminal. He has
helped implement significant changes since the facility
became part of the Stolthaven network. “From a safety
point of view, a lot has changed,” he says. “We’re in
the process of automating the entire terminal, adding
stationary firefighting equipment on the tanks, installing

automated fire extinguishers, introducing new safety
rules and regulations … In terms of personal safety, we
have new helmets, new breathing equipment, new safety
glasses, new antistatic clothing … When working on top
of the tank containers, instead of wearing harnesses we
now have cages that are lowered over the containers, to
prevent falls. We also conduct risk-based safety studies
of all equipment at the terminal, to make sure each
piece of our equipment is up to our standards. When
safety is truly a priority, the commitment and the budget
are there, so you can get things done. Under Stolt, we’ve
taken safety to a much higher level.”
During its visit to Moerdijk, Stolten had the

opportunity to observe impressive tests of the terminal’s
new automated firefighting system. The automation of
the terminal was also under way, enabling valves and
pipelines to be remotely controlled. “That’s going to
make our work easier and safer,” notes M’hammed el
Mourabet, Supervisor at the terminal. “Automated
systems are proven to be more efficient and to reduce
risk.”
Ron van der Burgt, Operations Manager at the

terminal, has spent most of his career working at
large chemical factories. But he was attracted by the
opportunity to do something different by helping to
develop the Moerdijk facility. Having been in the job
since June 2012, and with more than 35 years of
industry experience under his belt, his view is
unequivocal: “We have ships. We have terminals. We
have tank containers. We can load, discharge, clean
and repair – and we have the knowledge and the ability
to combine all these things to serve customers better
in Moerdijk.”
For a visitor to Moerdijk, one thing quickly becomes

clear: from a strategy perspective, everyone is focused
on the same objective. Whether one talks to people
on the terminal side or the depot side, it’s all about
leveraging synergies for the benefit of customers. 

(l. to r.) Jeffrey lans, lead Tank cleaner, with cleaners emilton martila
and melvin plat. 

hans van de Bree, operator. 

ronald ruijsbroek, forklift driver. 

patrick pille, cleaner. John lok, repair manager. 

Moerdijk is beginning

to show us what can

be achieved in terms

of integration, in terms

of synergies. It’s the

next step.

Our goal is to add

value by showing how

our tank container,

barging and shipping

operations can help

meet customers’ needs.
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The naming of Stolt Sincerity and Stolt Integrity
took place on October 26 at Hudong-Zhongua
Shipyard in Shanghai. These are the second and
third of Stolt-Nielsen’s ongoing series of six
38,000 dwt stainless steel parcel tankers ordered
from the yard in 2012.
Stolt Sincerity was named by Godmother Birgitte
Nissen, wife of Business Director, Bjarke Nissen.
Nadine Holmen, wife of Fleet Director Dirk
Holmen, was the Godmother of Stolt Integrity. 

“After a rainy start to the morning,” explained
Per Roed, Global Manager Newbuilding &
Technical, “the weather cleared as the
champagne bottles hit each ship allowing guests
to board for a guided tour. A champagne toast
was held on the bridge of Stolt Sincerity by

Captain Anders Hansson.”
Roed concluded: “Both ships will be delivered
in the coming weeks − we look forward to
welcoming the addition of these safe and highly
efficient vessels into our fleet of parcel tankers.”

Sisters Sincerity and Integrity named in Shanghai

Stolt-Nielsen LNG has entered a cooperation
agreement with Flogas Britain Ltd, the UK’s
largest distributor of LPG and LNG by truck, to
develop the LNG market in Scotland and
northern England. The project, announced in
October, involves the construction of a small-
scale LNG storage terminal in the Port of Rosyth.
At present, Scotland’s only access to LNG is via
truck from the Isle of Grain terminal in southern
England. This is not economical, as the trucks
have to bypass major tunnels and bridges, adding
time and cost to the deliveries. 
Natural gas pipelines pass through Scotland

from the North Sea down to England but have
no network distribution for industrial or
residential users. Because of Scotland’s
topography and scattered population, the cost
of developing suitable gas grids in the country
is prohibitive.
The 10–15,000 cbm terminal to be built at
Rosyth would be supplied with LNG from either
Rotterdam or Zeebrugge by one of Stolt-Nielsen’s
new 7,500 cbm LNG ships. Located on the River
Forth between Edinburgh and Grangemouth,
the Port of Rosyth was selected because of its
proximity to the demand areas and its

connectivity to the main centres within Scotland.
It also has a huge volume of shipping passing
directly by, so it is an ideal bunkering location.
The use of a 15,000 square metre site has been
agreed with the port’s owners, Forth Ports – it
is directly on a quayside, so there is no need to
build a jetty or excessive lengths of costly
cryogenic pipelines.
Flogas will be the primary customer of the
terminal and purchase volumes ex-tank for a
variety of different end users, including small
power plants, industrial sites, whisky distillers,
transport fuel suppliers and residential suppliers.
Customers will load LNG into their road tankers
and also potentially into ISO containers, to
reach remote locations in Scotland as well as
northern England.
Stolt-Nielsen has also signed an agreement with
WSP/Parsons Brinckerhoff, one of the world’s
foremost engineering consultants, to help with
the development applications for planning and
permitting approvals. The regulatory process can
take as much as one or two years, but there are
positive signs that this could be shortened, as this
would be a strategic energy development for
Scotland. 
This is the second small-scale integrated LNG
project Stolt-Nielsen is developing, alongside one
in Oristano, Sardinia. A newbuilding contract
has been signed with a yard in China for two
7,500 cbm ships and there will now be a distinct
trade pattern for both of them. 
The estimated start-up dates are the end of 2018
for Sardinia and mid 2019 for Scotland. 

(l. to r.) rob mccord (flogas), Jonathan Quinn, andrew
pickering, lee gannon (flogas) and zackarie fortin-Brazeau.  

Cooperation agreement to deliver LNG for Scotland 

neWS

righT: on the bridge of Stolt Sincerity: captain anders
hansson with the two godmothers, Birgitte nissen (left)
and nadine holmen.

BeloW: Stolt Integrity’s ship’s bell.
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On September 7, the Stolthaven management
team visited the fish farms of Stolt Sea Farm in
Lira and Quilmas, Spain. 
Guy Bessant, President of Stolthaven
Terminals, said: “The purpose of visiting a
seemingly unrelated business was to highlight the
innovation, continuous improvement and
ownership that the employees in Stolt Sea Farm
have towards their business, and to encourage
cross-learning between different business units.”

Sea farm visit (l. to r.): marco dalmeijer, ruben feraldo
crespo, christiaan Storm de grave, ivo Kooijman, annemieke
Vos, guy Bessant, Keithtrik Knighten, Jordi Trias, Steve
Walker, himanshu Yadav and lennard van hoeven.  

Management team witnesses SSF innovation and inspiration

neWS

On October 25, Niels G. Stolt-Nielsen visited
Stolt Sea Farm Iceland, located in the town of
Hafnir, southwest of the capital, Reykjavik. 
He was welcomed by Pablo García, President
of Stolt Sea Farm and Olafur Arnarsson, the
Country Manager at SSF Iceland. Also present
were SSF Vice President Luis Toro, Managing
Director Jordi Trias and Production Director
James Hall.
The visitors toured the farm’s facilities and
commented on the Company’s forthcoming
projects for sole production development in
Iceland and also in Spain and Portugal. In
addition, the 2017 sales & marketing strategy
plan was presented and discussed.
Stolt Sea Farm produces around 800 tonnes
of sole per year at its three production sites in
Iceland, France and Spain. It is then
commercialised in Europe and North America. 

Top: iceland visit (l. to r.): luis Toro, Jordi Trias, olafur
arnarsson, pablo garcía, James hall and niels g. Stolt-nielsen. 

aBoVe righT: (l. to r.) James hall, niels g. Stolt-nielsen and
pablo garcía. 

righT: meeting members of the hatchery team (l. to r.): Jón
grétar erlendsson, eyþór Kristjánsson, niels g. Stolt-nielsen,
James hall, isidro nunez and alexander már hermannsson.  

Stolt Sea Farm Iceland welcomes CEO

Himanshu Yadav has been promoted to the
position of Global Manager Strategy & Projects
at Stolthaven Terminals. 
His main role will be assisting Guy Bessant in
developing and implementing the strategy for
Stolthaven. At present the main focus is on the
development and optimisation of Stolthaven
terminals in the US Gulf; following his
appointment, Himanshu has spent most of his
time in the United States. 
Himanshu has been with the Company since
2010, when he joined Stolthaven’s Business
Development Team in Rotterdam as a Project
Coordinator. He was promoted to Project Analyst
in 2011 and to Business Development Manager in
2012. Since mid 2015 he has been part of the new
Stolthaven Global Management Team. Himanshu
has a degree in marine engineering and is an
MBA graduate from the Rotterdam School of
Management, Erasmus University (2010). 
Congratulating him on his new position, Guy
Bessant said: “We wish Himanshu all the best in
this new challenge, and continuing success.”

Stolthaven’s new
Global Manager
Strategy & Projects 
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In modern shipbuilding, site teams have
always been an integral part of the process.
Indeed, the vast majority of newbuilding
contracts specifically provide for the presence
of a site team to represent the interests of the
buyer at the yard during construction.
A site team has a dual purpose. Its main

function is to ensure that the yard delivers a
ship according to the mutually agreed-upon
specifications in the contract. In addition, the
site team provides endorsements and approvals
of work on the ship as it progresses. Thus,
if problems arise later in the construction
process or after delivery, while the yard
remains responsible, they can point to the
fact that the site team observed the work
previously and had no objections. Ultimately,
the work of the site team is all about ensuring
that the quality and deliverables specified in
the contract are, in fact, delivered.
That, one might say, is the generic approach

to site teams. Then there is the Stolt way.
Stolt Tankers often orders complex and
unique assets that few yards have ever
constructed. In addition, Stolt-Nielsen almost
invariably intends to manage and operate an
asset for  the life of that asset – hence the
Company seeks certain levels of quality and
durability to ensure long-term performance
and reliability. For these reasons, Stolt
Tankers takes an unusually rigorous and
thorough approach to site team management,
practice and analysis.
The responsibility for the execution of that

approach falls to the site team itself. The basic
expectation we have of our site team members
is this: each time you sign off on something,
each time you put your signature at the
bottom of an inspection document, each time
you say something is ‘OK’, that means it is
good enough to be part of the ship for the
next 25 or 30 years. It’s that simple.

Stolt Tankers currently has two site teams
deployed: one at Hudong-Zhonghua Shipyard
in Shanghai, China, which is overseeing
the construction of six 38,000 dwt stainless
steel parcel tankers (C38 series); and one at
Usuki Shipyard Co in Usuki, Japan, which is
monitoring the building of four 12,500 dwt
chemical tankers (J12x series).
The site team in Japan consists of only

two-and-a-half people – two full-time and an
additional person as the delivery dates of the
first two ships draw near. Specialists are called
in for added support as needed. A larger team
is unnecessary, because of this yard’s extensive
experience in building the type of ship ordered
by Stolt Tankers. Of the four ships ordered by
Stolt-Nielsen, two ships were built in parallel
in 2016, to be followed by two in 2017.

Japanese contracts require a Japanese site
team leader, so Stolt Tankers engaged a third-
party contractor, while also assigning two
project managers from the Rotterdam office
to the job. Since we know the yard well and
it has built many of these ships, this is a
relatively low-risk project and a good
opportunity to provide experience and
leadership training for our people. That
experience is not easily earned, because not
everyone is willing to move to Japan and live
in a tiny village in the south to obtain it.
The project in China, of course, is a very

different matter. The C38s are unique ships –
we have never built to this design before and
the yard had never built a chemical carrier.
And, given the size of the investment, we have
deployed considerable resources from a site

team perspective to ensure that those dollars
are well spent.
The leaders for this project were handpicked

and they made sure to populate the team with
knowledgeable, talented people. Thomas
Boodh, our site team leader, has  been our site
manager for many years and has managed all
of our projects in China, including the two
bitumen tankers for Stolt Bitumen Services.
Working closely with him  is Svein Riste,
the living memory of newbuildings at Stolt
Tankers. The rest of the team consists of a
combination of Stolt personnel and skilled and
experienced contractors individually selected
by Stolt for the job. While other companies
often deploy third-party site teams, we always
mix Stolt people with contractors, because we
want to make sure that the Stolt culture and
leadership drives the process – that is key. 
In total, the site team in Shanghai consists

of more than 25 people, all reporting to
Thomas. The team convened in February of
2014 and will remain at the yard until the
last ship is completed, sometime in mid 2017.

The size of the Shanghai site team
underscores the size and complexity of the
project. The team is divided into departments,
much like those on board a ship. Overall
management responsibility falls to the site
manager, with sub-teams for hull, cargo
containment systems, surface preparation and
coating (also known as material protection),
machinery and electrical. While a typical
non-Stolt site team might have one person
for each of these areas, the construction of a
sophisticated parcel tanker is far more
demanding.
For example, the cargo containment system

is a critically important part of this project
and Svein Riste focuses exclusively on that
work, along with two assistants. In addition,
we have six people focused on hull, three on

Site teams…
the Stolt way

The professionals who work onsite, side by side with the shipbuilders who construct our newbuildings,
are in many ways unsung heroes. By working in partnership with the yards, these teams ensure that the
ships ordered by Stolt Tankers are the ships that are delivered – and ready to sail reliably on behalf of
the Company and its customers for the next 30 years. It is a considerable responsibility, given that the
six ships comprising the C38 series will cost nearly a half a billion dollars and be expected to perform
for a combined total of 180 years!

At Stolt-Nielsen, the relationship between our site teams and the
yards is very much a collaborative partnership.
“

The role of the site team in the shipyard is critical, requiring
experience, knowledge and specialism. Paolo Enoizi, Managing
Director Shipowning, describes the unique site management
process deployed by Stolt Tankers – and, of course, its unique
and substantial benefits.
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coatings, four on machinery and two on
electrical. We also deploy specialists for
non-destructive testing. At the management
level, we have our site manager Thomas, an
assistant site manager, a project administrator
and a project coordinator. It’s a complex
operation in support of the construction of
a complex series of ships.
On a day-to-day basis, the yard might refer

to them as supervisors, superintendents or
inspectors, but their jobs are very much the
same. The yard calls them on a daily basis for
inspections and a certain process and scope
ensues. The site team members are equipped
with drawings, plans and specifications, not
to mention their own extensive personal
experience and knowledge. They ensure that
whatever they inspect is consistent with the
contract specifications, quality requirements
and international standards. In addition to
the scheduled inspections, with associated

reporting and follow-up, the team spends its
time ‘patrolling’ the ships under construction,
making random checks of work being
performed.
It is noteworthy that many managers at

Stolt-Nielsen have extensive site team
experience. For example, Dirk Holmen, Fleet
Director, worked on numerous newbuilding
projects in Denmark and Spain. Sean
Crowley, Electrical and Automation Manager,
also served on a number of newbuilding
projects. And, of course, Svein Riste is the
elder statesman of newbuildings at Stolt-

Nielsen.   At one time, sea staff would often
shift between ship and site team assignments,
although that activity has declined
substantially as newbuilding construction
has shifted from Europe to Asia.
At Stolt-Nielsen, the relationship between

our site teams and the yards is very much a
collaborative partnership. Indeed, to be
successful, it has to be. The alternative –
constant confrontation – is simply not a
constructive or sustainable approach on a job
that lasts years. Both sides, of course, strive

to preserve their own interests but it is done
on the fair assumption that both are working
toward the successful execution of the contract.
Indeed, this is the optimal environment. Stolt’s
highly professional site team successfully
won the trust of the Hudong-Zhonghua yard,
convincing them that listening to our team
was the best way forward.
Such positive working relationships can

have significant unanticipated benefits. For
example, Svein Riste has helped transform the
yard from one with little competency in
stainless steel into a yard that was recently
awarded a contract for four 50,000 dwt
stainless steel chemical tankers from another
owner. The construction of these ships will
ensure that the yard’s competency in stainless
steel remains sharp for at least the next
several years, when Stolt-Nielsen expects to
order additional newbuildings.
I have often been asked, how is a

Stolt-Nielsen site team different from other
site teams? There are several answers to that
question. First, there is the sheer amount of
resources and effort that we put into our

newbuilding projects, to make sure we take
possession of quality assets that reliably and
safely perform for the long haul. Second, we
compromise less, because we know that
problems with newbuildings are likely to
haunt us for a long, long time – and we are
determined to avoid those problems. And
third, it’s a function of the fact that these ships
are Stolt-Nielsen ships. We have always been
a very asset-oriented Company, one that takes
a tremendous interest and pride in the quality
and features of the ships we build. The
commitment started with Jacob Stolt-Nielsen
and it continues with Niels G. Stolt-Nielsen

and the entire Stolt Tankers organisation:
building innovative, high-performance assets
that enable us to deliver the quality, reliability
and safety that our customers demand.
In many ways, the strengths of our site

teams constitute a strategic advantage. By
leveraging Stolt Tankers’ best practices and
our nearly 60 years of shipbuilding and
operational experience, we can work
confidently with almost any yard, including
those with little or no experience in building
parcel tankers. That confidence stems from
the knowledge that our professional site teams
will see to it that the ship that was ordered is
the ship that is delivered.
Is it possible to pay less for ships? Is it

possible to deploy third-party contractors to
manage the newbuilding process more
inexpensively? The answer to both questions
is, of course, yes. But as the old saying goes –
you get what you pay for. And it is impossible
to attach a dollar figure to the value that the
Stolt site teams deliver: reliable, quality assets
that will be faithfully serving customers to the
middle of the century.

We mix Stolt people with
contractors, because we want to
make sure that the Stolt culture
and leadership drives the process.

“

Stolt Tankers takes an unusually
rigorous and thorough approach
to site team management,
practice and analysis.

“



On August 1, the inland tanker Stolt Emsland
commenced her first loading operation at the
port of Emden in North Germany. This vessel has
replaced Stolt Emden, which was removed from
service in May. Stolt Emden had been trading
dedicated clay slurry between the ports of Emden
and Doerpen, located on the coastal channel,
linking the River Ems to the River Weser. 
Clay slurry is a feedstock for the paper industry.
The product is delivered to the paper production
plant Nordland Papier GmbH, one of 17 paper
mills owned by the Finnish concern UPM, The
Biofore Company. 
The delivery of clay slurry into Doerpen by
inland tanker started during the mid 1990s.
After acquiring the inland shipping company
Hamburger Lloyd in 1997, Stolt-Nielsen Inland
Tanker Service reorganised its shipping operations
and formed an agreement with Pramara AG,
with whom Stolt-Nielsen has built a close
cooperation for shipping clay slurry. 
With the intention to recycle Stolt Emden, a
replacement plan was presented to the customer.
As economies of scale pointed to a slightly
larger inland tanker, it was decided to re-use
the existing cylindrical stainless steel cargo
tanks  and supplement them by building two new
box-shaped tanks. Thanks to an overcapacity
of dry cargo vessels on the market, it was more
economical to purchase and convert an existing
dry cargo vessel than build a new tanker. 
The vessel Fortissimo (110 metres long, 11.4 metres
beam) was delivered to the Tinnemans shipyard in
Maasbracht, where the new tanks were built and
placed in the dry cargo vessel, together with the

re-used tanks from Stolt Emden. The vessel then
went to the ’t Ambacht shipyard near Dordrecht,
where she was shortened to 100 metres (to fit
the local locks on the intended trading route) and
fully completed with pipes, pumps and all other
required technical adjustments. She was delivered
at the end of July and renamed Stolt Emsland.
After a successful trial, the vessel went to North
Germany to load her first cargo.
“We are very proud of the cooperation with
our partners Pramara, who have made it possible
for Stolt-Nielsen Inland Tanker Service to offer
an economically and environmentally justified
replacement to its customer,” said SNITS General
Manager Frank Maerckaert. “With Pramara, we
have found a reliable partner with whom we
celebrate ten years of cooperation in 2016.”

Top righT: Six re-used cargo tanks from Stolt Emden are
placed in the hold.

BeloW: The deck is installed on the Stolt Emsland.     

BeloW righT: The new cargo tanks are lowered into place. 

Recycling assets to improve the bottom line and the environment

Keithtrik Knighten joined Stolt-Nielsen in
September as Global Director of Capital Projects
at Stolthaven. He will be based at the Stolthaven
Houston terminal and the global engineering
team will report to him.  
Welcoming Keithtrik to the Company, Guy
Bessant said: “This appointment is an important
part of Stolthaven’s renewed focus on improving
project management and the delivery of capital
projects.”
Keithtrik has held various engineering and

project management roles in the energy and
terminal industry over the past 15 years. Most
recently he had a dual role at the Kinder Morgan
Terminals business unit – as Manager of Project
Controls for more than US$2 billion of ongoing
capital projects and as Energy Risk Manager for
a portfolio representing more than $75 million
in annual utility spend.
Keithtrik has a degree in electrical engineering
and an executive MBA in global leadership, both
from the University of Houston. 

Keithtrik Knighten to lead capital projects
focus at Stolthaven

neWSneWS
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Ed Schouwstra, Commercial Director, presented
the second Stolt Tankers Award for Student
Excellence to Shengzhe Zhou at the Center for
Maritime Economics and Logistics, Erasmus
University, Rotterdam, on September 23. The
presentation took place at the MEL Graduation
Ceremony.
The Stolt Excellence Award, together with a

€500 prize, is presented to the student who
achieved the best grade point average (GPA).
Shengzhe Zhou gained a Distinction with a
GPA of 8.1. He scored 8.5 for his thesis, which
looked at the impact of China’s monetary policy
on global commodity prices.

mark of distinction: Shengzhe zhou receives the Stolt
Tankers excellence award from ed Schouwstra.  

Rotterdam student presented with Stolt
Excellence Award



Stolt Pride made her first call into Houston on
September 15 and two celebrations – brunch and
lunch – were held on board.
This was a great opportunity for customers,
brokers and employees to see the first of the new
C38s – about 150 visitors were welcomed on
board during the day. 
Named in Shanghai in June and delivered on
July 22, Stolt Pride is one of five 38,000 dwt
stainless steel parcel tankers ordered in 2012
from Hudong-Zhonghua Shipbuilding (Group)
Co Ltd. She has 43 stainless steel tanks with a
total volume of 44,000 cubic metres, and has
IMO I, II and III capabilities.
(l. to r.) captain durk Sijtema, akira Uetabira and John

ashielfie.
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Stolt Pride – a proud day in Houston

richard Bertrand and paul Brunsman (invista). (l. to r.) rina Quijada (ihS), peter Young and Ted davis (davis
maritime).

andrew etter (Spi maritime) presented captain richard
Barnes with an ironwood box.

(l. to r.) Bjarke nissen, deann lewis (Shell chemicals), Jorge
Salas (Shell chemicals) and gregory dooley.

Jorge Salas (Shell chemicals) and george reiber. Konrad lang (odin) and akira Uetabira.

Captain Viacheslav Slavin has been appointed
the Global SSHEQ Manager for SNSO, based
in Rotterdam. In this new role, he will be
responsible for the day-to-day coordination
and management of the SSHEQ department.
Having graduated with honours from the
Makarov State Maritime Academy, Saint
Petersburg, in 1998, Viacheslav started his
career with Stolt Tankers as Third Officer on
the Stolt Egret in 2000. He was soon promoted
to Second and then Chief Officer, and in 2005
he was promoted to Master. 
He sailed as Master on the Stolt Norland, Stolt

Groenland and Stolt Spray. 

Captain Slavin came ashore in 2013 as
Marine Compliance Officer and in mid 2015
he changed to a full shore position as Marine
Safety Superintendent/Auditor, based in
Houston. He also acted as Deputy DPA/CSO. 
He will be moving between the US and the
Rotterdam office for a few months before
permanently relocating to Rotterdam. He will
report directly to SNSO Managing Director
Paolo Enoizi, who said: “We welcome Captain
Slavin and wish him well in his new challenge.”

Global SSHEQ appointment for Captain Viacheslav Slavin 



Stolten: So Anne, why a new PMP for
Stolt-Nielsen and why now?
VDM: This year we introduced a new HR
system. And the reason for that was very
simple. The old system was outdated and it
was cumbersome to use, for both employees
and managers. It was quite difficult, actually,
to navigate and find data. Our new system
was launched in June of this year, with
many new features, including a much better
interface and better access to more data. So
now, whether you’re on a smartphone, a
tablet or a desktop, you can just click on icons
and very quickly find what you’re looking
for. It’s very intuitive and user-friendly. 
At the same time, we had been thinking

very hard about our processes. Because the
system was one thing but, when I look back
on my four years at Stolt-Nielsen, so often
I’ve been told that we need to think about
changing our Performance Management
Process. And with the new HR system now
in place, we had a good opportunity and the
timing was right to do that.

Stolten: What were the issues with the old PMP?
VDM: What I heard from both managers
and employees was that the PMP was
time-consuming, complex and not at all
transparent. You have to remember that the
old PMP was originally also built to address
profit-sharing, which meant that for many
managers it was just a tick-in-the-box exercise.
True, some managers really made an effort,
but others just went through the motions to
make sure their people received profit-sharing.
On the employee side, we learned from

feedback sessions we conducted in 2015 – we

actually went out and talked with employees
and looked at exit-interview data from the
last couple of years – and what we learned
was that employees, in fact, wanted more
involvement from their managers. They really
are looking for honest feedback about their
performance, including things they can do to
improve it, and not just once a year. So all of
these things sort of came together and drove
our decision to change the PMP.

Stolten: OK, so give us a sense of the headlines.
What are the biggest changes coming?
VDM: Some of the changes are really game-
changers, in my opinion, which is why I
truly believe that the new PMP will have a
significant impact. First of all, the old system
was very much a top-down process. With the
new PMP, we are asking managers to take
more accountability and responsibility. And
let me just take a moment to explain a little
bit of that. The way it used to be, managers
provided a raw score for each employee,
which was a rating based on a certain set of
criteria, what we called competencies and
goals. But it was not clear to either the
employee or the manager how that raw score
led to a final rating. Because the final rating
was determined by the business head, or head
of the department, who made adjustments to
the ratings based on a bell curve, and that’s
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For most of us, performance reviews – whether one is giving or getting – are not at the top of our list
of ‘My Favourite Things About Work’. And yet, few things are as central to the process of effective
management and employee development which, ultimately, drive the performance of a business itself.
In 2017, Stolt-Nielsen Limited will launch a totally new, companywide Performance Management
Process (PMP). Stolten recently spoke with Anne van Dassen Müller, Chief Human Resources Officer,
to learn what’s coming and why.

When customers want information, they want it now. 
Thanks to a powerful paperless system, STC can check and deliver
that information in an instant – seamlessly and conveniently. Direct, specific and
transparent:
Stolt’s new Performance Management
Process ready for 2017 launch

Talent, performance and compensation team (l. to r.): anne
van dassen müller, chief hr officer; Tor inge horpestad,
global manager Talent, learning & development; monique
van pul, global hr Business partner and erik Smit, global
manager Total rewards.  

Employees really are looking for
honest feedback about their
performance, including things
they can do to improve it.

“



what ultimately determined an employee’s
profit-sharing.
In the new process, managers will drive the

final rating. We have a one-step process where
the line managers, not the head of the business,
prepare all the ratings for their own teams
within the bell curve for profit-sharing. So it’s
the individual manager who makes the final
ranking. And because of that, managers will
now be able to share the final rating with the
employee and have a conversation about their
performance. So it becomes a more honest
and much more direct and specific exchange. 

Stolten: That’s a pretty big change for managers …
VDM: Yes it is. And not all managers will
be immediately comfortable with it. It will
require training, both in having proper
conversations and in calibrating the ratings
for each team. It really requires a change in
leadership style. Managers will have to have
proper conversations throughout the year
with their people and they will have to take
responsibility for the rating process. The

payoff is that there will now be full
transparency, for both the manager and the
employee. And that wasn’t there before.
Throughout my career in HR I have always

been a true believer that transparency and
good conversations help to drive improved
employee performance. And in the end, that
almost invariably impacts a company’s results
in a positive way.

Stolten: But not everyone is good at having those
kinds of conversations.
VDM: That’s true. Which is why we need to
train them well. For the process to be
effective, managers need to be comfortable
with these conversations. Yes, those
conversations can be positive, but they can
also be very challenging, because telling
someone that their performance is not good
enough and that they need to develop, that’s
not easy.

Stolten: Any other big changes we should be
prepared for?
VDM: Well, that’s the really big one, but of
course there are other changes that are worth
mentioning, too. For example, we are getting
rid of the competencies and moving to what
we call ‘attributes’. All employees and
managers will now be rated based on eight
attributes, which are very easy to understand.
With the old process, there were some
competencies that managers, and even some
people in HR, found difficult to grasp in terms
of their intended meaning. So, instead, we
now have eight attributes that have been
validated by both employee groups and

manager groups – attributes that are based on
Stolt-Nielsen’s core values and culture. By the
way, we presented the attributes at the last
management team meeting, as well as focus
groups around the globe, and were pleasantly
surprised by the response, in terms of how
well everyone thought the attributes captured
the culture of Stolt-Nielsen.

Stolten: So what’s next?
VDM: The new PMP is being formalised right
now. In January and February 2017, we will
train all managers in the new process, as well
as in the skills needed to make it successful.
There will be one full day of training, with
sessions in Shanghai, Manila, Singapore,
Dubai, Rotterdam, London and Houston.
During this same period, employees will be
introduced to the new process via town hall
meetings.
So that’s how we will kick things off – but

the crucial part comes at the end of the year,
because that’s when the feedback sessions
take place and it’s when the managers need to
start thinking about making their evaluations
for the year. So in August and September, all
managers will convene for training once again
at the same locations I mentioned earlier,
and we will focus on how to evaluate, how
to rate, how to engage and how to perform
constructive feedback sessions. And when
they’ve had that training, it will be fresh in
their minds and they should be ready to go. 

Stolten: This is quite a big undertaking!
VDM: Absolutely. It’s a change process for
everyone – managers and employees. It’s a
process that will help managers become better
people managers and, in doing so, it’s a way
of giving employees the opportunity to drive
their performance. And that, we truly believe,
will lead to better business performance.
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I have always been a true believer
that transparency and good
conversations help to drive
improved employee performance.

“

All employees and managers will now be rated based on eight attributes
that reflect Stolt-Nielsen’s core values and culture.
“

one plan to manage performance and development; designed to meet the different capabilities and expectations per band.

Setting clear expectations of ‘how we do things at Stolt-nielsen’ and how to be successful in our company.

performance management process – Structural elements

ALL SNL EMPLOYEES

BAND 1 BAND 2 BAND 3

aTTriBUTeS (8)

GOALS ARE 
OPTIONAL

GOALS 
(min 3 / max 4)

GOALS 
(min 3 / max 4)

RATING
100% on attributes

3-POINT SCALE
Behind track / On track / Ahead of track

RATING
50/50 on attributes & goals

RATING
30/70 on attributes & goals

deVelopmenT
plan

Behavior Based evaluations – attributes

ALL SNL EMPLOYEES

iS collaBoraTiVe and BUildS a neTWorK:

Builds stakeholder relationships, internally and externally.
involves the right people to get things done. asks for – and
provides help freely. 

acTS WiTh inTegriTY: 

protects people, environment, assets and information.
doing the right things in the right way. is honest and
trustworthy.

focUSeS on people: 

inspires people, supports diversity, actively provides and
promotes development opportunities and supports others
to excel.

STriVeS To deliVer greaT reSUlTS: 

consistently maintains high quality standards. demonstrates
resilience in the face of setbacks. Shows tenacity and
continuous to strive to reach goals despite obstacles. 

emBraceS change and innoVaTion: 

Willing to adapt effectively to new or ambiguous situations.
constantly strives to improve the way we work and the
outcomes we deliver.

iS pragmaTic: 

Uses common-sense, shows initiative, ownership and a
positive can-do attitude. Takes pride in their work.

commUnicaTeS effecTiVelY: 

communicates relevant information in a clear and concise
matter. adapts the message to the audience, listens to
other’s views and checks for understanding. mutually
resolves ambiguity and conflict, based on trust and respect.

iS TechnicallY / fUncTionallY STrong

is capable and competent in their field of expertise.
displays expertise and business acumen, plus a desire to
develop.



Firefighters are trained and prepared to deal
with the most hazardous situations. But another
big part of their job is about preventing those
situations from happening in the first place.
The Santos City Fire Department recently
visited Stolthaven Santos to verify the terminal’s
safety programmes and fire combat equipment

and to check out the emergency response
operations performed by the Stolthaven Fire
Brigade and the PIE, the Integrated Emergency
Plan that involves the Fire Department and the
other terminals in the vicinity. 
Corporate SHEQ Manager Steve Walker was
also at the terminal for the visit.

Stolthaven Santos welcomes City Fire Department visitors

(l. to r.) marcelo cruz, Steve Walker, luiz gustavo de Souza e Silva (SheQ engineer, fire department crew), lieutenant rodrigo
eulálio (fire department chief), flávio lopes zilli and andré da Silva oliveira.  
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Denver Concesso has been promoted to General
Manager of Stolt Tank Containers Saudi Arabia
Ltd. 
Denver joined STC in April 2003 as a

Customer Service Representative and worked as
Operations Coordinator, Supervisor and then
Manager in Dubai. For the past three years he
has been Commercial Manager in Saudi Arabia.
He will have full responsibility for the entire

Saudi business and team in Al-Khobar and will
continue reporting to Ian Harvey, Regional
Director – Middle East & South Africa, in Dubai. 
“This move is in line with our growth

initiatives and will bring stability and greater
focus on business disciplines and quality in this
very important growth area,” said Ian Harvey.
“I wish Denver continued success in his new
and challenging role.”

Denver Concesso promoted to General
Manager of STC Saudi Arabia

JSTT, Stolt-Nielsen’s joint venture terminal in
Korea, has good reason to be proud of the work
it is doing in the area of safety. Recently this
work was recognised by the Government of
South Korea, with a special safety award. 
Organised by the Ministry for Public Safety
and Security, the award is run countrywide; it is
given to companies that show exemplary results
in the area of safety and have safety statistics
which are best in class or category of business. 
JSTT successfully completed its tenth zero-
accident campaign and achieved a P grade in

Process Safety Management (PSM), the
government’s highest level of safety.
At an awards ceremony in Seoul, JSTT
Maintenance Director Mr J.S. Lim received the
award from the Prime Minister, Hwang Kyo-ahn.
We congratulate all the staff working at our JSTT
terminal on this excellent achievement and
applaud their continued focus on excellence in
safety.

mr J.S. lim, JSTT maintenance director (right), received the
award from prime minister hwang Kyo-ahn.  

Government safety accolade for JSTT 



Siddharth Paradkar has joined Stolt Tank
Containers as General Manager – Domestic,
India. He will be responsible for leading the
development, growth, scope and scale expansion
of STC’s domestic transportation business in
India. “Siddharth will work in cooperation with
Ajay Sahoo in our joint venture company, Stolt
Rail Logistic Systems (SRLS) and independently
in STC’s development of domestic intermodal,
truckload and additional developed domestic
service offerings” said Greg Vinson, Director,
Asia Pacific. “He and Mark D’Sa will interface
and complement each other in the same fashion
as Yong Jin Ng and Jeff Wang do in China –
and, having achieved great things there, we
are confident of doing the same in India.” 

Siddharth has significant industry experience,
joining Stolt-Nielsen from Accenture Strategy,
where he was responsible for managing and
delivering large end-to-end supply chain and
operations projects. Before Accenture, he was
Principal of Tata Strategic Management Group’s
Logistics & Supply Chain practice. He previously
worked as DGM, Business Development for
Terminal Solutions at IOT Infrastructure &
Energy Services (a joint venture company of
Indian Oil & Oiltanking), where he was integral
in securing the development of a bulk liquid tank
terminal for IOCL’s 15 MMTPA crude oil refinery
in Paradip. He also has experience as Key Client
Manager – India with Maersk Lines and Nedlloyd
Lines.
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In May, Stolthaven Singapore started its
participation in the Earn and Learn Programme
(ELPC) under the Skillsfuture initiative, in
collaboration with Singapore Polytechnic and
Workforce Development Agency (WDA). 
The 18-month programme aims to provide new
diploma graduates with a holistic skills and
academic training to equip them for a career in
the energy and chemicals industry. On August 22,
Bill Bryant attended the official signing ceremony
of the Skillsfuture Earn and Learn Programme
for the Energy and Chemical Sector. 

Earn and Learn
Programme

The Chamber of Shipping of America (CSA)
awarded Certificates of Environmental
Achievement to 79 Stolt-Nielsen ships at the
organisation’s annual awards presentation on
November 2, 2016. 
The awards are presented to ships that achieve
environmental excellence for at least a two-year
period. This year, a total of 1,760 vessels owned

by 65 companies received awards. The average
number of years operating without incident was
8.1 years.
Stolt Vinland remained at the top amongst
Stolt-Nielsen ships, with 22 consecutive years of
outstanding environmental performance, followed
by Stolt Botan and Stolt Kikyo with 18 years each.
Stolt Sea and Stolt Suisen both received citations

for 17 years of environmental excellence.
Stolt-Nielsen was represented at the ceremony
by Michael Black, Fleet Manager − Americas
Fleet and James Varley, Vetting Superintendent.
US Coast Guard Rear Admiral Joseph Servidio,
Deputy Commander, Atlantic Area,
congratulated the participants and the industry as
a whole for their extraordinary performance.

Siddharth Paradkar to lead STC’s
domestic expansion in India

Environmental recognition for 79 Stolt-Nielsen ships 

Stolt Achievement 15
Stolt Aguila 6
Stolt Ajisai 5
Stolt Ami 7
Stolt Aquamarine 9
Stolt Auk 2
Stolt Basuto 10
Stolt Bobcat 5
Stolt Botan 18
Stolt Breland 6
Stolt Capability 15
Stolt Commitment 5
Stolt Concept 8
Stolt Confidence 2
Stolt Cormorant 4
Stolt Courage 4
Stolt Creativity 6
Stolt Dipper 14
Stolt Distributor 5
Stolt Efficiency 14

Stolt Effort 7
Stolt Emerald 11
Stolt Endurance 3
Stolt Flamenco 6
Stolt Focus 5
Stolt Fuji 5
Stolt Fulmar 10
Stolt Glory 5
Stolt Greenshank 3
Stolt Groenland 6
Stolt Guillemot 6
Stolt Hill 12
Stolt Innovation 7
Stolt Inspiration 5
Stolt Invention 9
Stolt Island 7
Stolt Jade 6
Stolt Kestrel 7
Stolt Kikyo 18
Stolt Kingfisher 5

Stolt Kite 4
Stolt Kittiwake 7
Stolt Momiji 6
Stolt Mountain 7
Stolt Norland 7
Stolt Ocelot 5
Stolt Pelican 7
Stolt Perseverance 8
Stolt Petrel 14
Stolt Puffin 14
Stolt Quetzal 7
Stolt Razorbill 6
Stolt Redshank 4
Stolt Sagaland 2
Stolt Sakura 2
Stolt Sanderling 3
Stolt Sandpiper 4
Stolt Sea 17
Stolt Shearwater 9
Stolt Skua 6

Stolt Sneland 6
Stolt Span 2
Stolt Spray 6
Stolt Stream 4
Stolt Strength 5
Stolt Suisen 17
Stolt Sun 14
Stolt Surf 12
Stolt Teal 9
Stolt Topaz 8
Stolt Transporter 6
Stolt Tsubaki 5
Stolt Vanguard 4
Stolt Vestland 6
Stolt Viking 11
Stolt Vinland 22
Stolt Vision 4
Stolt Voyager 6
Stolt Zulu 6

Stolt-Nielsen ships and their years of outstanding environmental performance

environmental excellence (l. to r.): captain richard russell
(chairman of the Board of directors, chamber of Shipping of
america), michael Black, James Varley and Joseph Servidio
(US coast guard rear admiral, deputy commander, atlantic
area).

(l. to r.) chan Yew meng, amy Tay, Thomas Wong, clarence Ti, Seto lok Yin, peter lam, Yek Tiew ming, gog Soon Joo, Stephen
fowler, ong Ye Kung (guest of honour), lim peng hun, Bill Bryant, chan chian Yeow and Takeo okuyama.   

Siddharth has a degree in computer science
from Fergusson College and an MBA in
marketing & systems from Symbiosis Institute of
Management, and has recently completed an
engagement with Insead.
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What sort of workplace should a company
provide in response to all these factors?
Clearly, such decisions can have a direct
impact on an employer’s attractiveness in the
labour market, as well as on its retention of
existing staff.
Two years ago, immediately after the Office

365 project was completed, Stolt-Nielsen
started the process of redesign for a new
and modern workplace, based on five goals/
principles:

• Improve the general user experience by
providing a more responsive and ‘snappy’
experience for most productivity tools.

• Provide powerful audio and video
functions, as efficient tools for working
together productively.

• Enable and secure sharing of information,
through ‘anywhere’ document sharing and
collaboration across ‘any’ device.

• Simple, anytime/anywhere access to the
Stolt-Nielsen business applications –
retaining the advantages of simple and
secure access to the business apps running
in the central Stolt-Nielsen environment.

• Provide a cost-effective solution.  

The programme started in April 2014 with a
study called ‘Endpoint Architecture’, which
analysed Stolt-Nielsen’s existing IT structure
and compared it with industry trends and
current technology standards. This work was
a combination of design and many proof-
of-concept activities, with some testing of
technologies that were not even fully released
at the time.
The work was carried out within the limits

of the IT department’s staff availability and
budget, with the target that overall effort and
costs should not increase. In March 2015,
most architecture and research work was
completed. 
After running four months of proof-of-

concepts, the actual implementation
programme started in July 2015. This covered
12 sub-projects, all managed by Project
Manager Keong Kah Png and coordinated by
BT Architect Vidar Kroslid. Most of the effort
went into building infrastructure components
required to run the new workplace, as well
as establishing the processes to support it.
In April 2016, piloting of the new workplace
began within BT; over time, this pilot
gradually included some business users.  
Apart from the obvious switch to

Windows 10, the latest OS from Microsoft,
the new Windows 10 Workplace introduces
a number of key changes.
Users will be primarily working on the local

Windows desktop, instead of using a remote
Citrix Desktop. The Microsoft toolset (Word,
Excel, Skype for Business, etc.) is installed
locally, offering the best possible performance.
Web and Internet browsing, as well as audio
and video collaboration, is all done locally.
Business Applications (IMOS, BassNet,

STATUS, One@Stolt) will present themselves
on the local desktop. They will still be running
remotely, requiring a connection, but Citrix
Desktop will no longer be required.
The workplace will enable full use of Skype

for Business Audio & Video, so everybody
will be able to use audio and video
conferencing.
OneDrive for Business, part of the

Microsoft Office toolset, will offer a new

Three years ago, Stolt-Nielsen migrated to Office 365 and
Office 2013 – a move which introduced some of the latest
workplace capabilities to help all employees get the very
best out of their day-to-day work. However, the journey
to ensure a state-of-the-art IT environment never ends.

Marco Muishout, Global Manager, BT Architecture & Engineering,
reports on the introduction of a whole new workplace.

Windows 10 Workplace
– powerful, snappy and collaborative 

In a 24-hour global economy, where the lines between work and private life are increasingly blurred,
anytime/anywhere access to data and people has become a key differentiator for successful companies.
At the same time, technologies around the Internet and personal mobile devices such as smartphones
and tablets are developing with almost bewildering speed, potentially increasing the gap between the
more advanced IT solutions people might have at home, and their office experience.

proJecT facTS and figUreS

• One programme, lasting two-and-a-half
years

• 12 sub-projects

• 11 releases, leading up to the final baseline
workplace

• Six external parties involved (TCS,
Microsoft, Atos, Dell, Redapt and
PrinterLogic)

• Almost 20 people from BT Operations and
the project team, working closely together

The workplace has been made
secure by applying Company
encryption on all data stored
inside OneDrive for Business.

“



location to store personal business documents
and automatically syncs the user’s data from
their PC into the Microsoft Cloud. This will
replace everyone’s H:drive and provide an
easy way to access personal data from
anywhere, including the use of apps for
mobile phones and tablets.
For users who are travelling or working

from home, the system will detect an
Internet connection and will automatically
and securely connect to the Stolt-Nielsen
environment, to make the workplace always
act as if the user is in the office.
The workplace has been made secure by

applying Company encryption on all data
stored inside OneDrive for Business, and
making sure that data does not end up
anywhere else on the device.
Microsoft Office 2016 replaces Office 2013,

providing some small enhancements in the
collaboration features.
Printers will be installed by pointing at the

printer on a picture of the office floor plan.
After selection, setup is fully automated and
the printer will be ready for use in less than

a minute.
Dell was selected as the vendor for

delivering new PC equipment. New systems
will arrive with the Stolt-Nielsen workplace
pre-installed in the Dell factory – shipped
from a central location in the Netherlands
directly to Stolt-Nielsen offices worldwide. 
Existing systems will be upgraded onsite.
The rollout of this new workplace is

under way and is expected to take most of
2017 to complete; there are roughly 1,600
desktops and 400 laptops to cover, across
60 locations. In the meantime, the user
community will be kept up-to-date via
articles, newsletters, bulletin board and
other communications.
Before migration of a personal workplace,

BT will contact the user personally, set up
an appointment and provide specific
information to prepare, set up and get
started – before, during and after migration.
For more information, visit BT on

StoltWorld and look for the Windows 10/
Office 365 link to the support site, which
provides a wealth of information about the
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project manager Keong Kah png.       

Vidar Kroslid, BT architect.     

Windows 10 Workplace – the start menu.             

Windows 10 Workplace – an example desktop      

The workplace will enable full
use of Skype for Business Audio
& Video, so everybody will be
able to use audio and video
conferencing.

“



For the 2016 edition of the Accelerated
Leadership Program (ALP), Stolt-Nielsen
developed a new programme in cooperation
with Management Centre Europe (MCE).
The contents were updated to include new
developments and accommodate the changing
needs of the businesses. 
Twenty senior managers attended the
Accelerated Leadership Program, held at the
Hotel New York in Rotterdam on October 17−21. 
The Hotel New York was chosen not only for
its location and good facilities but also because
of its history. Built as the passenger terminal for
Holland America Line, in its early years it was
the gateway to the ‘Promised Land’ for many
emigrants. It was a place where people came
to fulfil a dream, ready for something new and
unknown – much like the leadership journey
Stolt-Nielsen leaders are facing! 
Thanks to all those involved for their great
participation and achievements.

ready for the leadership journey (l. to r.): front row, Valentins Baburgs, norman o'Shaughnessy, clinton e. Knight, annemieke
Vos, melanie pylorides, Julian Villar, aad noordt, peggy zhang, ana maria riaza carcamo and hwai Terk richard lau. Back
row, patrick lamoral (management centre europe), ivo Kooijman, himanshu Yadav, Jeroen dudley-owen, michel Bresser, peter
Bos, Brandon patrick o’Brien, enrique corrales gonzalez, flavio lopes da Silva, cliff Sun, didier leroy (management centre
europe) and Vui Shung chok.  
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Accelerated Leadership Program  

Congratulations to all the participants who
completed the Stolt Leadership Program (SLP)
in Manila, Rotterdam and Houston. 

aBoVe righT: Slp manila in September (l. to r.): Back row,
andrew ong, nicholas goh, eugene mendinueto, david fong,
leo franco dela ostia, annemieke Vos, andrew cumming,
albert Siochi, michael montoya and lawrence Yumul. front
row, Jenny lim, Wendy zhang, Julia zhu, Jasmine piedad,
Jean Toh, Soo gek Tan, alphine alar, elizabeth garcia,
Soc Balmaced, loren mae naquita and huong Trin Thi Thanh.   

righT: Slp rotterdam in September (l. to r.): Back row,
ronald cuyk, paul reynolds, ajay Kundani and Konstantinos
Karagiannidis. middle row, pedro pimenta marques, robert
van ee, Tor inge horpestad, ho liong oei and Tanguy Bouvy.
front row, annemieke Vos, dean Stevens, nadire Klok-cinar,
paul Sloof and pierre domine.

BeloW righT: Slp houston in october (l. to r.): front row,
robert Taylor cook, henrik olsson, Judith marie parker,
Jennifer denyse True, norma frias, elizabeth diane castillo,
mehetabel merari reyes and mitchell ryan machann. Back
row, armando garcia gallardo, gilbert claude Braun, clint
Knight, mikhail Kotelnikov, Scott W. Burnett, daniel J. Shelton,
Tor inge horpestad and James p. Varley. 

Stolt Leadership
Program A Stolt tanker in Perth provided the perfect

backdrop for a picture of King Willem-Alexander
of the Netherlands recently.
King Willem-Alexander and Queen Máxima
were in Perth on October 31 and November 1
to commemorate the 400th anniversary of the
landing of Dutch explorer Dirk Hartog in
Western Australia.
They officially opened the ‘Travellers and
Traders in the Indian Ocean World’ exhibition
at the WA Maritime Museum, where they also
unveiled Hartog’s pewter dish. Left at Cape
Inscription by Hartog in 1616, the dish is on loan
from the Rijksmuseum in Amsterdam. 

King Willem-alexander – with Stolt tanker in the

background.

Royal visit 

STOLT SHARE PRICE
PERFORMANCE

The table right indicates the closing prices for SNL
from the date of the last Stolten, July 25, 2016,
through to November 14, 2016.
The relative performance of SNL versus major

market indices gives a measure of our share price
performance versus the overall market competitors
offering similar types of services, and the industries
of our major customers.

As of As of Share price
Stock / Class Symbol Exchange Currency Jul.25.16 Nov.14.16 movement

+/(–) %

Stolt-Nielsen Limited – Common SNI OSE NOK 100.50 101.00 0.50%

S&P 500 Index compares to broad market performance –0.20%

Dow Jones Transportation Index compares to other transportation companies 2.03%
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Stolt Around the World

Congratulations to Andy Quach who received
his 10-Year Award from Gordon Lasker in
Melbourne.

andy Quach (right) with gordon lasker.      

aUSTralia

10-Year Award

On August 10, Stolt-Nielsen Brasil Afretamento
Ltda celebrated the 40th anniversary of its
foundation. Staff gathered to mark the occasion. 

celebrations for 40 years (l. to r.): front row, carlos magno,
lucia Vera montagner, fabio garbulha, flavio lopes, paulo
henrique oliveira, Sonia maria Santos, angelo carlos
romolu, monica dias correa, izaias pires, dercio coppa and
Ubiracy menezes. middle row, adriana castilho de alarcao,
fernando de freitas, ariane Souza, Vitoria Santos and
Tatiane ribeiro. Back row, Thaikan nunes, marco aurelio
hefeko, milena pavoni, rafael oliveira, daniela rodrigues
fogaca, luciana Bravin aguilar, Thalita lima, cristina myrian
freitas, roberta costa, marcos Jose, lucio Tadeu lemos,
amarildo ferreira and nestor ribeiro.  

Brazil

40th anniversary
celebrations

10-Year Awards 
Paulo Renato Rozendo de Araujo, Dercio
Coppa, Marcio Marcelo Correa da Silva and
Robson Vicente Da Silva received their 10-Year
Awards. 

celebrating ten years (l. to r.): marcio marcelo correa da
Silva, paulo renato rozendo de araujo and robson Vicente
da Silva. not pictured – dercio coppa.    
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The ‘Stolt Pride’ team of Ronnie Pan, Maggie Wang,
Duoduo Feng and Minwei Qu took eighth place in
the Shanghai team run event on August 27. This
challenging event is a six-hour relay, with a
maximum of one or two runners for each 2.7 km
loop. The winning team is the one that completes
the most loops in six hours. The ‘Stolt Pride’ team
completed 41.5 loops altogether – a total of 112
kilometres – and was placed eighth among 26 teams.

Congratulations to Jeff Wang and Tracy Li who
received their 10-Year Awards.

righT: Jeff Wang receiving his award from greg Vinson
(left) and minwei Qu.

far righT: (l. to r.) cher zhang, Selenna Xu, Tracy li and
Jeff Wang.

10-Year-Awards

Stolt around the World

china

Shanghai team run

STC France staff enjoyed sand yachting on a nice
windy afternoon for their summer party.

france

Summer party

ready to run (l. to r.): minwei Qu, duoduo feng, maggie Wang
and ronnie pan.

The team after completing a total of 112 kilometres (l. to r.):
minwei Qu, duoduo feng, ronnie pan and maggie Wang.

The Vencorex Chemicals team visited Stolt Tank
Containers’ Le Havre office. A tour was
organised, which included visiting an 8,000 TEU
Hapag-Lloyd vessel.

le havre visit (l. to r.): Virginie monin; christine mercier,
logistic development manager, Vencorex chemicals;
elisabeth durand-Bredel; frédérique heluin, flow manager
WW hdi & derivatives, Vencorex chemicals and patrice
Vergnes, Supply chain and operational purchasing manager,
Vencorex chemicals. 

Le Havre welcome for 
Vencorex Chemicals 
visitors

Summer fun (l. to r.): front row, Séverine eude, Tahar Bibot,
nicolas fromentin and Yves grenier. Second row, delphine
Boyenval, Virginie lanoiselez, Julie daniellou, milène gomes
da Silva, Sandrine fertel, magali levaillant, Sabrina foulon,
Valerie olejniczak, noelia ramos, Shere lyn chausse, elena
piga, angelique Barbier, mamadou Thiam and rémi hue.
Back row, malick diallo, Séverine gouteux, Jacques Sambou,
Séverine fréval, grégoire rouillé, manuel Quattrini, the
instructor, robin laethem, Yoann Brizou and Benoît couture.    

Souzana Spanier presented Nelson Borges with
his 10-Year Award in October.

Souzana Spanier and nelson Borges.   

germanY

A decade with Stolt 
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Singapore
To Roziah Binte Rosmani and her husband,
Mohammad Salleh, a girl, Layla Isabella, on
October 7, 2016.

on Board 
To Second Officer Cao Jun, Stolt Distributor,
and his wife, Lou Yu Yu, a girl, Cao Yi Qian,
on April 17, 2016.

To Second Officer Duje Draganja, Stolt
Innovation, and his wife, Iva, a boy, Teo, on
July 7, 2016.

To Fourth Engineer Gao Qing Shan, Stolt
Kikyo, and his wife, Liu Xiao Ling, a girl,
Gao Jia Ke, on May 24, 2016.     

To Pumpman Jefrey Agulto, Stolt Sakura,
and his wife, Jennie, a boy, Zyan Jefrey, on
August 20, 2016.

To Captain Bas Ahlers, Stolt Waal, and his
wife, Henrianne, a boy, Jaylano, on August 4,
2016.

cerVo
To Francisco Martinez and his wife, Bibiana
Sotelo, a boy, Pablo, on July 18, 2016.    

hoUSTon
To Jason Gutierrez and his wife, Erika Mireles,
a boy, Mateo Francisco, on November 11, 2016.

To David Salcedo and his fiancée, Amanda
Lynn Fox, a boy, Weston James, on
September 22, 2016.

roTTerdam
To Loek Dejong and wife, Inge van de Wouw,
a boy, Hidde, on June 29, 2016.

New hands
To Wendy van Herk and her partner, Sven
Visser, a girl, Vida Indiya, on September 2,
2016.

To Joost Mast and his wife, Marina, a boy,
Walter Joris, on September 23, 2016.

SanToS
To Danilo Batista Silva and his wife, Gediane,
a girl, Alice, on September 21, 2016.

SaVona
To Cristina Bovero and her husband, Valerio
Rindone, a girl, Agnese, on September 18,
2016.

Position changes
al-KhoBar
Murtaza Bhatri from Operations Analyst,
Dubai, to Operations Manager

dagenham
Simon Herbert from Technical Services
Manager to Purchasing Manager

dUBai
Krishnan Sankaran from Technical Services
Manager to General Manager TSD

hamBUrg
Dennis Schot from Business Development
Manager to Commercial Manager, STC
Europe North

hoUSTon
Gavin Brown from Marine Compliance
Officer to Marine & Safety Superintendent

Dmitry Oleynik from Senior Ship Operator to
Operations Supervisor, TT STJS

le haVre
Camille Fromentin from Customer Service
Representative to CSR Supervisor

moerdiJK
Joanne Hollingsworth from Administration
Officer, Finance to Quality & Administration
Officer, STC

Linda Kieboom from Product Specialist to
Safety Officer, STC

roTTerdam
Jeffrey Brussé from Customer Service
Representative to Food Grade Sales
Representative

Marc van Houwelingen from Demurrage
Analyst to Senior Demurrage Analyst

Roel van Leeuwen from Shipbroker to Senior
Shipbroker, SNIES

Manual Quattrini from Operations
Coordinator to Operations Supervisor, STC

Lonneke Ynterna Tang from Shipbroker
Trainee to Assistant Shipbroker

Sao paUlo
Adriana Alarcão from Operations Supervisor
to Assistant Operations Manager, STC

Shanghai
Eva Zhu from Administrative Assistant to
Senior Administrative Assistant

Singapore
Jenny Lim from Shipbroker to Sales
Manager

Dmitrijs Petrakovs from Superintendent to
Senior Superintendent, SMAS

Deron Ray from Operations Coordinator to
Commercial Sales Representative, STC

Claire Seetoh from Assistant Shipbroker to
Shipbroker



24 Stolten December 2016

neWS

The teams of Stolt-Nielsen India and J.M. Baxi
took a trip to Ras Resorts, a serene riverside
retreat in Silvassa, about 180 km from Mumbai,
on September 17–18. 
Intermittent rain made the cricket match and
teambuilding exercises both challenging and
interesting! The activities were followed by an
evening of musical entertainment.

india

Teambuilding trip to 
Ras Resorts 

Stolt around the World

After a day touring Stolt Sea Farm’s sole
production facilities in Hafnir, the SSF
management visited the Blue Lagoon.
Named in 2012 as one of National Geographic’s

‘25 Wonders of the World’, the Blue Lagoon is
situated in a sprawling, 800-year-old lava field in
the heart of the Reykjanes Peninsula. The lagoon
was formed in 1976 during operations at the
nearby Svartsengi geothermal power plant. It
holds nine million litres of geothermal seawater,
sourced directly from the geothermal field, and
covers an area of 8,700 square metres.

Sporting silica mud masks (l. to r.): pablo garcía, luis Toro,
niels g. Stolt-nielsen and Jordi Trias.   

iceland

Soaking in the atmosphere

Teambuilding at ras resorts (l. to r.): front row, ramdas adam, hemant mahadik, Vishwanath Karawade, Vipul gaikwad,
mahesh Temkar, chandrakant Shivade and anand hatte. middle row, Sudhir agarwal, gajanan Shirsat, prem Bhalla, Silroy
Vaz, rajnish Khandelwal, Samir pitre, ajay Kumar Sahoo, anil Batawale, mark d’sa, Vivek modsing, S. Kandasamy and nihar
masurekar. Back row, Jagdish chipkar, Swapnil Karkhanis, Sanjeev gokakkar, Vithal Shirsat, ajit dandekar, Siddharth
paradkar, ramesh patil, ramesh parab, morish gonsalves, Shantanu gavankar and dasharath gaikwad.  

STC Italy played host to Jeffrey Pachter,
Infineum Global Procurement Advisor, Logistics,
showing him the site of the planned depot in
Vado Ligure.

(l. to r.) geni depinoy, elena piga, Jeffrey pachter, Virginie
monin and laurent grandjean.    

iTalY

Infineum visit
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Dilbert

New 
employees
al-KhoBar
Charles Alphonso Chettiar
Sales Executive

Muona Khalifa Al Wasmi
Customer Services Representative,
STC

hoUSTon
Sean Rajkumar
Returning as Sales Manager, TT
STJS 

Kasey Scott 
Account Manager, SHVN

Angelina Solis
Accountant, TT STJS

Christopher Zukowski
Returning as Port Superintendent 

london
Grace Hancock
Treasury Analyst

neW orleanS
Alex Mendieta
Accounting Manager

roTTerdam
Ard Bout
Contract Engineer, Purchasing &
Logistics

Gert-Jan de Groot
Reporting Analyst, SNSO

Jelmer Koopman 
Contract Engineer, Purchasing &
Logistics

Ritu Raj
Architect, BT Architecture &
Engineering

Lars de Roo
Quality & Regulatory Coordinator,
SNAG

Singapore
Desiree Chan
Senior Shipbroker

Chua Wei Hua
Infrastructure Support Specialist

Ivan Sim
Customer Service Supervisor, SHVN

Congratulations to the Rotterdam employees
who received service awards this year. Michael
Black, Dirk Holmen and Marc van Houwelingen
all received 25-Year Awards. Suzette Bakelaar,
Patrick van den Heuvel, Arie Huisman, Roy
Jhanjan, Vladimir Nazarov, Francisca Soltesz
and Edward de Vos received 10-Year Awards.

The awardees (l. to r.): Standing, arie huisman, francisca
Soltesz, Suzette Bakelaar, roy Jhanjan, michael Black,
Vladimir nazarov, marc van houwelingen and edward de
Vos. crouching, patrick van den heuvel and dirk holmen.

neTherlandS

2016 Service Awards 

The Rotterdam Golf Tournament took place on
September 7, this time at Delftland Golf Course.
The tournament traditionally marks the close of
the Stolt-Nielsen golf season, in which Company
golf players get together once a week – aiming
to improve their golf skills but also, more
importantly, to enjoy a nice walk with each
other around the golf courses in the Rotterdam
area and to have fun!
This year there were 12 participants, the

weather was great and the golf course was
perfect. After doing the calculations, three golfers
came out with the same score, so a ‘chip-off’ was
organised. Malte Willer was the winner, with
Ed Schouwstra second and Niels Boereboom
third. Allyson Peh achieved the longest drive.

Golf tournament

lefT: The organising committee (l. to r.): allyson peh, malte
Willer (this year’s winner) and ray hartmans.

aBoVe: The golfers end the season (l. to r.): front row, Jana
Busch, allyson peh and laurent grandjean. middle row, niels
Boereboom, ray hartmans, malte Willer and ed Schouwstra.
Back row, andreas drenthen (sponsor), rob van der Tuijn, ellis
Schop, austin dooley, Jeroen dudley-owen and Tom monssen.  
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Florian Cabrito was presented with her 10-Year
Award in August, and Maria Dolores V. Montaño
received her 10-Year Award during Manila’s
September General Assembly.

philippineS

Congratulations on ten 
years of service 

Stolt around the World

The Rotterdam office held a late summer
barbeque at the Swedish Church on September 14.

righT: enjoying the late summer sun.  

BeloW: (l. to r.) gunnar Jauernig, nina Skalleberg and
giorgio guadagna.

Summer BBQ

Stolthaven and Stolt Container Terminal
Moerdijk were among about 40 companies which
opened their doors to the public on Moerdjik’s
Open  Port Day on October 22.
This event gave people the opportunity to visit
companies which are normally closed to the
public, see what activities take place and learn
about the safety precautions in place. 
Visitors were taken around the site by bus.
Stolt-Nielsen employees acted as tour guides,
explaining the facilities and the services we
provide. Special thanks to all the enthusiastic
volunteers from Stolthaven and Stolt Container
Terminal who made this day a huge success.

All visitors welcome!

open day volunteers (l. to r.): marvin haesebrouck, peter de
Jong, miranda porter and John lok. 

Anne van Dassen Müller and Bill Bryant visited
the Manila office recently.

all smiles: Stolt employees during anne van dassen müller
and Bill Bryant’s visit.    

Office visit

florian cabrito (centre) with michel montoya and Soc
Balmaceda.

(l. to r.) maria concepcion Trinidad, maria dolores montaño
and Soc Balmaceda.  
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Congratulations to the recipients of service
awards presented at the Carousel at Royal Plaza
on Scotts on September 30. Mohan Lansley,
Poh Lin Pauline Lau and Marco Nillas received
25-Year Awards, while Lynn Lam and Jessica
Ong received 10-Year Awards.

Singapore

Service awards

(l. to r.) front row, lynn lam, Jessica ong, poh lin pauline
lau and darrell lee. Back row, michael Tsai, Bill Bryant,
Jonathan liew, Valentins Baburgs, marco nillas, chee Kia
Tan and Bobby Tan.

(l. to r.) Bill Bryant, mohan lansley and michael Tsai.   

On July 30, more than 45 employees and their
family members joined the Kayak & Amazing
Race Family Day, jointly organised by the
Recreation Club and Environment Care
Committee.
After a brief training session from PAssion
WaVe Water Venture, 19 participants started on
their mission to clean up the water channels
while kayaking. Close to 40 kg of bio non-
degradable rubbish was collected along the river.

Apart from having a good workout and plenty of
fun, the participants were elated to be doing their
bit for the environment.
Those not kayaking took part in the Amazing
Race around Singapore’s Marina Bay area, taking
in Marina Barrage, Gardens by the Bay and
Marina Bay Sands waterfront. They were able to
learn new facts about Singapore and enjoy its
beautiful landscapes while completing the race.
It was an enjoyable Saturday morning for all.

Family day – cleaning up is fun!

aBoVe Top: The kayaking group (l. to r.): first row, fionn,
Sean and farouk Bujang. Second row, darryl cheng and
Sa’ad B. ismail. Third row, michael Tsai, anna ho, peiling,
Jasmine Tan, chester chong, Jessica ong, Vincent lim,
priscilla, Ben chan, ivan Tan, Sherry Julina and aaron Tam.
Back row, derrick Shin, raja Vadevallu and naveen.

aBoVe: ice Wong (left), Samuel chia and Josephine loh
at one of the amazing race checkpoints overlooking the
marina Barrage and Singapore flyer ferris wheel. 

lefT: (l. to r.) front row, alwin goh, darrell lee, chan min
Yu, amelia lim and farouk Bujang. Second row, Sherry
Julina, fionn, Sean, Jessica ong, Josephine loh, chester
chong and eryan. Third row, ivan Tan, darryl cheng, gladys,
Jean Toh, Sylvia, marsha, mohammad Sulaiman and Jasmine
Tan. fourth row, chok Vui Shung, Vincent lim, Bill Bryant,
michael Tsai, rosyati, aaron Tam and ice Wong. Back row,
peiling, derrick Shin, Samuel chia, raja Vadevallu, naveen,
anna ho and alvin ng. 

Congratulations to Andrew Robertson and
Steve Walker who received their 25-Year Awards
in Dagenham. Sérgio Almeida presented Andrew
Robertson’s award on August 11 and Steve
Walker received his watch from Guy Bessant on
November 2.

righT: Sérgio almeida congratulates andrew robertson.

far righT: Steve Walker (left) with guy Bessant.  

UniTed Kingdom

25-Year Awards
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In August, parts of Louisiana suffered a 1,000-
year flood event in which 20 inches of rain fell
in 48 hours. Thirteen people were killed and
100,000 people were flooded out of their homes.
This was classified as the third worst natural
disaster in US history. 
Local people rallied together to help rescue
others who were stranded and then to help
people with the clean-up and to supply food,
water and other necessities.
Dustin DuRapau from Stolthaven was part of

the Cajun Navy which helped rescue people
immediately after the flood. Later, Stolthaven
New Orleans gathered a team of volunteers to
help families to clear flood-damaged materials,
kitchens, furniture, etc. from their homes.

BeloW lefT: Stolthaven response team (l. to r.): evan
Williams, richard Springthorpe, James Scott, Sean Boteler,
rob Smith and dustin durapau. not pictured – Bryan isbell
and Joe isbell.  

BeloW: Some of the flood damaged materials Stolthaven
volunteers helped clear from homes.

Stolthaven team helps flood-hit families

Congratulations to Rick Clark who received his
10-Year Award in New Orleans.

rick clark (centre) with chris popjoy and phil Watt. 

10-Year Award

Congratulations to Sue Bunt and Renee Brooks
on receiving their 10-Year Awards in Houston.
Robert Millan presented Renee Brooks with her
10-Year Award during an STC commercial team
celebration.

righT: Sue Bunt (centre) with Julio cuellar and artis martin.    

far righT: (l. to r.) robert millan, renee Brooks and roger
marroquin.   

UniTed STaTeS

Celebrating 10 years

The Houston office always puts on an impressive
display for Halloween and this year was no
exception. Competitions were held for the best
carved pumpkin and both individual and group
fancy dress. Congratulations to all those who
took part.

aBoVe righT: group winners ‘The price is right’ (l. to r.):
christy greenlee, cierra guzman, William drew carey and
claudia andell.  

aBoVe far righT: caroline Scherrer’s outstanding portrayal
of the ‘psycho’ shower scene took first prize in the pumpkin
carving competition. 

righT: The spooky ‘alien’ pumpkin, carved by Jennifer True
took second place in the carving competition.

far righT: group runners-up ‘The Village people’ (l. to r.):
cody Blain, martin markus, Ted nathanson, James long,
dallas nield and John dinh.   

Halloween in Houston
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| July 7, 2016
Francis Andrew Aguilar Chief Officer

| July 8, 2016
Mikhail Kharitonov Chief Engineer

| July 14, 2016
Bernie Banay Second Engineer

| July 29, 2016
Sebastian Haak Second Engineer

| August 1, 2016
Evgenii Kireev Second Engineer

| August 4, 2016
Sergei Moskalenko Second Engineer

| August 13, 2016
Aleksandr Pinchuk Second Engineer

| August 22, 2016
Rolando Estolas Chief Officer

| September 6, 2016
Bernard Joseph Magbanua Captain

| September 7, 2016
Ruel Acosta Chief Officer

| September 9, 2016
Anthony Justin Ledesma Chief Engineer

| September 13, 2016
Ilya Vyalkov Chief Officer

| September 29, 2016
Pavel Kumanin Captain

SEA STAFF PROMOTIONS

Mikhail Kharitonov Bernard J. Magbanua 

Anthony J. Ledesma Pavel Kumanin 

Captain Bruno Loas, Captain Paul Myers, Chief
Engineer Roy van der Staal and Captain Olav
Kristiansen received their 25-Year Awards in
Riga on October 15. The awards were presented
during a special dinner at the end of the Senior
Officers’ Conference.
Captain Gennady Nemov, Chief Officer Juris
Ore, Second Engineer Jevgenijs Savanecs,
Second Engineer Aleksandr Gorbach, Chief
Engineer Mikhail Avdeev and Chief Engineer
Mikail Pyshnyy were presented with their
10-Year Awards.

Top righT: 25-Year awards (l. to r.): igor Segeda, captain
Bruno loas, nicole loas, cheryl Killey, captain paul myers,
chief engineer roy van der Staal, dirk holmen, miranda van
den Berg, ninni Kristiansen, captain olav Kristiansen,
Viacheslav Slavin and erik van gastel.

righT: 10-Year awards (l. to r.): igor Segeda, dirk holmen,
captain gennady nemov, chief officer Juris ore, Second
engineer Jevgenijs Savanecs, Second engineer aleksandr
gorbach, Viacheslav Slavin, chief engineer mikhail avdeev,
chief engineer mikail pyshnyy and erik van gastel.    

Service awards presented
at Senior Officers’
Conference

Ulsan, July 29 – an historic day for two
Stolt-Nielsen ships. 
Stolt Pride, the first C38 vessel, was on her
maiden voyage, inbound for her first storing and
cargo loading. 

Meanwhile, Stolt Jade, the last K40 to be
recycled, was outbound, having discharged cargo
on her final voyage before heading to the
recycling yard in August.

Passing the baton from old to new

Stolt onboard

Captain Vladimirs Skrulis, 1952−2016

It is with great sadness that we report the death
of Captain Vladimirs Skrulis on July 4, 2016.
Vladimirs, who was 64, joined Stolt-Nielsen
22 years ago on board Stolt Hikawa. He was
promoted to Master in 1998 and became a
permanent Master of Stolt Shearwater in 2006.
Vladimir was a good friend and colleague who
will be dearly missed. Our deepest sympathy
goes to his family and friends.   



STOLT-NIELSEN OFFICES AND FACILITIES

argenTina
Stolt-Nielsen Argentina S.A.
Buenos Aires
Tel: +54 11 4345 5001
Fax: +54 11 4345 5004

aUSTralia
Stolt-Nielsen Australia Pty Ltd
Melbourne
Tel: +61 3 9820 3288
Fax: +61 3 9820 9755

Stolthaven Australia Pty Ltd
Altona
Tel: +61 3 9931 1880
Fax: +61 3 9931 1099

BermUda
Stolt-Nielsen M.S. Ltd
Hamilton
Tel: +1 441 292 7337
Fax: +1 441 295 5655

Stolt Tank Containers Leasing Ltd
Tel: +1 441 292 7371
Fax: +1 441 295 5655

Brazil
Stolthaven (Santos) Ltda.
Santos
Tel: +55 13 3295 9000
Fax: +55 13 3295 9002

Stolt-Nielsen Brasil Afretamento Ltda.
São Paulo
Tel: +55 11 3897 4999
Fax: +55 11 3897 4950

Stolt-Nielsen Brasil Afretamento Ltda.
Santos
Tel: +55 13 3219 4558

china
Stolt-Nielsen Transportation (Shanghai) Ltd
Shanghai
Tel: +86 21 6198 2200
Fax: +86 21 6198 2201

Stolt-Nielsen Transportation (Shanghai) Ltd
Shenzhen
Tel: +86 755 2667 6359
Fax: +86 755 2667 6375

Stolt-Nielsen Transportation (Shanghai) Ltd
Tianjin 
Tel: +86 22 2837 2278
Fax: +86 22 2837 2279

colomBia
Stolt Tank Containers Colombia Ltda.
Bogota
Tel: +57 1 620 9205
Fax: +57 1 620 9205

france
Stolt Tank Containers France SAS
Le Havre
Tel: +33 2 32 79 63 00
Fax: +33 2 35 30 03 56

germanY
Stolt Tank Containers Germany GmbH
Hamburg
Tel: +49 40 35 09 08 0
Fax: +49 40 35 09 08 37

Stolt-Nielsen Germany GmbH
Duisburg
Tel: +49 20 66 20 99 55
Fax: +49 17 27 08 48 02

india
Stolt Tankers B.V.
Mumbai
Tel: +91 22 2406 5602
Fax: +91 22 2406 5659

Stolt Tank Containers B.V.
Mumbai
Tel: +91 22 2406 5603
Fax: +91 22 2406 5665

iTalY
Stolt Tank Containers Italy S.r.l.
Savona
Tel: +39 019 216 0190
Fax: +39 019 216 2061

Japan
Stolt-Nielsen Japan Co. Ltd
Tokyo
Tel: +81 3 5562 7001
Fax: +81 3 5562 7059

Korea
Stolt-Nielsen Korea Ltd.
Seoul
Tel: +82 2 720 6756
Fax: +82 2 720 6757

meXico
Stolt-Nielsen Mexico S.A. de C.V.
Mexico City
Tel: +52 55 5308 2609
Fax: +52 55 5308 2609

neTherlandS
Stolt Tankers B.V.
Rotterdam
Tel: +31 10 299 6666
Fax: +31 10 299 4400

Stolthaven Terminals B.V.
Rotterdam
Tel: +31 10 299 6666
Fax: +31 10 299 4400

Stolt Tank Containers B.V.
Rotterdam
Tel: +31 10 281 8888
Fax: +31 10 281 8889

neW zealand
Stolthaven New Zealand Limited
Auckland
Tel: +64 9 917 2520
Fax: +64 9 917 2523

norWaY
Stolt-Nielsen Norway AS
Oslo
Tel: +47 22 80 75 80
Fax: +47 22 80 75 81

Stolt-Nielsen Gas AS
Oslo
Tel: +47 22 00 48 00
Fax: +47 22 80 75 81

philippineS
Stolt-Nielsen Philippines Inc.
Manila
Tel: +63 2 830 7900
Fax: +63 2 857 2537

SaUdi araBia
Stolt Tank Containers Saudi Arabia Ltd  
Tel: +966 13 887 0969  
Fax: +966 13 887 0989

Singapore
Stolt-Nielsen Singapore Pte. Ltd
Tel: +65 6273 4844
Fax: +65 6273 7750

Stolt Bitumen Singapore Pte. Ltd
Tel: +65 6277 6135
Fax: +65 6277 6003

SoUTh africa
Stolt-Nielsen Africa Pty Ltd
Durban
Tel: +27 31 561 4122
Fax: +27 31 561 4599

Spain
Stolt Sea Farm S.A.
Santiago de Compostela
Tel: +34 981 837501
Fax: +34 981 761031

SWiTzerland
Stolt-Nielsen Switzerland AG
Zug
Tel: +41 41 726 1039
Fax: +41 41 710 2666

TaiWan
Stolt-Nielsen Taiwan Co. Ltd
Taipei
Tel: +886 2 2518 5078
Fax: +886 2 2509 2679

TUrKeY
Stolt Tank Containers Istanbul
Denizcilik ve Nakliyat A.S.
Istanbul
Tel: +90 216 467 7730
Fax: +90 216 467 7930

UniTed araB emiraTeS
Stolt-Nielsen Indian Ocean & 
Middle East Service Ltd
Dubai
Tel: +971 4 384 2444
Fax: +971 4 358 7727

UniTed Kingdom
Stolt-Nielsen M.S. Ltd
London
Tel: +44 20 7611 8960
Fax: +44 20 7611 8965

Stolt Tank Containers UK Ltd
Romford
Tel: +44 1708 746070
Fax: +44 1708 733034

Stolthaven Dagenham Ltd
Dagenham
Tel: +44 20 7076 0860

UniTed STaTeS
Stolt-Nielsen USA Inc.
Houston, TX
Tel: +1 281 457 0303
Fax: +1 281 860 5175

Stolthaven Houston Inc. 
Houston, TX 
Tel:  +1 281 860 6800
Fax: +1 281 715 5432

Stolthaven New Orleans LLC
New Orleans, LA
Tel: +1 504 682 9989
Fax: +1 504 682 9803

Sterling Caviar LLC
Elverta, CA
Tel: +1 916 991 4420
Fax: +1 916 991 4334


